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1. HaumeHoBaHHe TUCHUIINHEI

«MapkeTuHr»

2. IlepeyeHb IUIAHMPYEMBIX Pe3YJbTATOB OCBOEHHSI 00pa30BaTeJIbLHOI
NPOrpaMMBbl € YKa3aHMEM HHIMKATOPOB MX JOCTH/KECHHS, COOTHECEHHBIX C

IVIAHUPYEMBbIMH pPe3yJIbTaTaMi 00yUYeHUsl 1o JUCHUIINHE

Kon HanmenoBanue WNHnukaTtopsl Pesynprarel
KOMIIETEHIIH KOMIIETEHIINH JOCTUKECHHUS o0yueHus (yMEHHS
" KOMITETCHITHH u 3HaHUA),
COOTHECEHHBIE  C
UHAMKATOpaMu
JOCTUKEHUS
KOMIIETEHIINH
[TKH-8 Bnanenue 1.Wcnonb3yeT 3HAHUA B 3unanue
MeTOoIaMHU o0jacTd  Teopuu U MPUHLIUIIOB
CTPaTEeruuecKoro MIPaKTUKU CTPaTeruuecKoro
Y MapKETUHTOBOTO CTpaTErnyecKoro MapKEeTHHTa,
aHaIm3a MEHEKMEHTA C OCHOBHBIE METO/IbI
OpraHu3anuit HCIOJIb30BaHUEM CTpaTEeruuecKoro
(pbIHKOB, AQHAJINTUYECKOTO MapKETHHTIa;
MIPOJTYKTOB), WHCTPYMEHTapHsI. STambl Pa3paboTKH
pazpaboTku u MapKETUHTOBOM
OCYIIIECTBIICHUS CTpaTeruu.
cTpareruu Ymenue
OpraHu3alu ¢ dbopmupoBath U
Y4ETOM 3aIllpOCoB MPUMEHSTH B
u WHTEPECOB MPaKTUYECKOU
Pa3ITUYHBIX JESATENIbHOCTH
3alHTEPECOBAHHBI KOMILIEKC
X CTOpPOH MapKeTHHIra u
UHCTPYMEHTBI €ro
peanu3aiyi.




2.Bmageer Meromamu
IIPUHATHSA
CTPATETUYECKHUX,
TAKTUYECKUX U
ONEPATUBHBIX PEIICHUMN
B YIpaBIECHUU
NEATENBHOCTHIO
OpraHu3alyu

3Hanue MeTOIOB
NPUHSITHS
CTpaTErHYECKHUX,
TaKTUYECKUX u
OTIepaTHBHBIX
peneHuin B
yIpaBJICHUU
JESITEIbHOCTHIO
OpTraHu3aIu’
Ymenue
paszpaboTarh TIaH
MapKeTHHTa u
OTIPE/ICITUTH
CTETICHb
peanuzanuu
HAMEYCHHBIX B HEM
MEpOIPUATHH;
pas3paboTaTb
06a30By10
OpTraHU3aIOHHYIO
CTPYKTYpYy
MapKETHHTOBOTO
MoJipa3AeyieHus;
OIICHUBATH
anbTepHATHUBHbBIC
CXEMBI
yhOpaBiaeHUs A
MO3UIIIOHUPOBAHU
b pa3IMYHBIX
BUJIOB
MapKETUHTOBOM
JESITEIbHOCTH,
apryMeHTHPOBAHO
000CHOBBIBATH
HEOOXOIMMOCTh
UCTIONTB30BaHUS
MapKETHHTOBBIX
cTpareruu B
OpraHu3aIu.




3.ITpoBomuT
CTpaTEerMuecKuil aHaau3
MakKpo- M MHKPOCPEIbI
OpraHu3aly, BIAJEeT
HaBBIKAMH OIIEHKH ee
KOHKYPEHTOCIIOCOOHOCT
u u GOpMUPOBAHUSA
KOMIIETEHIIU I u
HEKOTUPYEMBIX
KOHKYPEHTHBIX
MIPEUMYIIECTB
KOMITaHUH.

3HaHue OCHOB H
MPUHIIUIIOB
CTPaTeTUYECKOTO
aHaJM3a Makpo- U
MHUKPOCPEJIBI
OpTraHHU3aIIH.
Ymenne
OCYIIECTBUTD
aQHAJIN3 PBHIHOYHBIX
napaMeTpoB
JIeSATeTbHOCTH
KOMTIaHWH;
paszpabaThIBaTh
CTpaTeruu
MapKETHHTA,;
MPUMEHSATh
MOJTyYEHHBIC
3HAHUSA Ha
MIPaKTHKE,
y4acTBYs B
mporieccax
MMOCTaHOBKH
PBIHOYHBIX IIEJIEH,
MOJITOTOBKU
CTpaTEeruuecKux
peLieHui,
KOHTPOJIS
pe3yNbTaTUBHOCTU
u 3¢ deKkTuBHOCTH
PBIHOYHOU
CTpaTeruu
KOMTIaHUH.

ITKH-5

Bnanenue
OCHOBaMH
(hMHAHCOBOTO
ydera "
OTYETHOCTH, a
TaKKe
MPUHILIATIAMHA
YIPaBICHYECKOTO
yuyera B IeNAX
UCTIOJTb30BaHUS
JAHHBIX yueTa Jyis
TIPUHSTUS
VIIPaBICHYSCKUX
peleHnit

1.Mcnons3yeT 3HaHUS B
o0macTu  TEOpUH U
NPaKTUKU (HUHAHCOBOTO
yd€Ta U OTYCETHOCTH C
UCIIOJIb30BaHUEM
AQHAJMTUYECKOTO
UHCTPYMCHTAPHSI.

3HaHue
MPUHIIATIOB
(UHAHCOBOTO W
YIPaBJIEHYECKOTO
yuera u
OTYETHOCTH.
Ymenue
dopMupoBath U
MPUMEHSATH B
MPAKTUYECKOU
JEeSTENIbHOCTH
(MHAHCOBBIN YUeT.




2.Bmageer Mertomamu 3Hanue MeTOIOB
MIPUHATHUSA MPUHATUS
YIIPaBICHYECKHUX YIIPaBJICHUYECKUX
peleHHI Ha OCHOBE peleHni B
YIIPABJICHYECKOTO yUyeTa YIpaBJICHUU
JeITeILHOCTRIO
OpraHu3aIu
YmMmenue
MPUHUMATH
YIPaBICHUECKOE
pelieHne B
obactu
MapKETUHTa Ha
OCHOBE  aHajIu3a
JAHHBIX
pa3nuuHbBIX  (HopM

ydera.

3HaHHMe OCHOB U
IPUHLIAIIOB
aHanm3a
YIIPABJICHYECKON U
3.CocraBisieT u ¢dbuHaHCcOBOM
aHAJIN3HUPYET OTYETHOCTHU.
(uHAHCOBYIO u Ymenue
YIPaBIEHYECKYIO OCYIIIECTBUTH
OTYETHOCTh aHau3
OpraHM3alyu MapKETHHIOBBIX
AKTUBHOCTEU
OpraHu3alui,
pa3pabaTbIBaTh
MapKETHUHIOBYIO
CTpaTeruto B
pamKax oOu1eit
CTpaTeruu
OpraHM3aIyH.

3. MecTO AUCHUIIMHBI B CTPYKTYpe 00pa3oBaTeibHOM IPOrpaMmbl

Hucuummaa  ~ «MapKeTHHT»  OTHOCHUTCS K  00sA3aTelbHOM  YacTu
obmenpodecCHOHAIBHO IWKJIa 10 HampaBiieHutro mnoarotoBku 38.03.02
«MenemxmenT», OIl «DOUHAHCOBBIM MEHEIKMEHTY; OIl «Ynpasnenue
ouzHecomy», mpodunn: «MEeHEeIHKMEHT U yIIpaBieHHe On3HecoM», « MeHeKMEHT
B criopTey, «Ynpasnenue npoayktom»; OIl «Ynpasnenne 6uznecom / Bachelor
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of Business Administration (BBA)» npoduib «buszHec u npeanpuHIMaTEIbCTBO
/ Business & Entrepreneurship»; OIl «Ynpaenenune ousznecom / Bachelor of
Business Administration (BBA)», mnpoduins «YnpaBieHHe MapKETHHIOM /
Marketing Managementy; OI1 "Vupasnenue ¢punancamu / Bachelor of Business
Administration in Finance", npoduns: "Ymupaenenue ¢unancamu/BBA in
Finance".

4. O0beM IMCHUILUTAHBI B 324eTHBIX eUHUIAX U AKaJeMUYEeCKHUX Yacax
¢ BblJeJIeHUEM 00beMa ayIUTOPHOM (JIEKIUM, CEMUHAPBI) U
CaMOCTOSITEILHOM PadoThI
(ounasi gpopma o0yueHus)
OIl «®uHaHcoBbIil MeHeq:kMeHT»; OIl «YnpaBiienne 0u3snecom», npopuin
«MeHezKMEeHT H ynpaBjaeHne Ou3Hecom», « MeHeIKMEHT B CIIOpTe»,
«Ynpasiaenue nmpoaykrom»; OIl «Ynpasaenue ouzHecom/ Bachelor of
Business Administration (BBA)», npo¢puab «busHec n
npeanpuHuMaTeabCcTBo / Business & Entrepreneurship»; OII
«Yupasienue o0usHecom/ Bachelor of Business Administration (BBA)»,
npopuib «Yunpasiaenue mapkerunrom / Marketing Management», OIl
"Ynpasiaenue punancamu / Bachelor of Business Administration in
Finance'", IIpodguiasb: "Ynpasienne punancamu/BBA in Finance"

Tabmuma 1.1.
Bun yueOHo# paboThI MO TUCITUTIINHE Bcero (B 3/e n Monyns 4 (B
yacax) yacax)

OO61as TpyA0eMKOCTh TUCIUTUIMHBI 4/ 144 4/ 144
KonraktHas paboTa - AyaUTOpHBIC 3aHSATHS 50 50
Jlexun 16 16
CeMuHapbl, MPAKTUICCKUE 3aHITHS 34 34
CamocrosTenbHas pabora 94 94
Bupa texyuiero KoHTpouist Jomarinee Jomarinee

TBOPUYECKOE TBOPUYECKOE

3aJlaHue 3aJlaHue

Bu npomexxyTouHOi arrecTanuu 3auer 3auer

OIl «®@uHAHCOBBIH MEHEIKMEHT», (04HO0-3204HAasA (popMa 00ydeHHs)

TaOmuna 1.2.
Bun yueOnoit paboThl O JUCHUTIIINHE Bcero (B3/e n Mopyns 5 (B
Jacax) yacax)

OO01mas Tpy10eMKOCTh TUCITUTUTHHBI 4/ 144 4/ 144
KonrtakTHas paboTa - AyAMTOpHBIE 3aHATHS 34 34
Jlexkun 8 8
CeMuHapbl, NPAKTUYECKUE 3aHATHUS 26 26
CamocrosiTenpHas padbora 110 110
Bupn texymero KOHTpoutst Jomaminee Jomarmnee

TBOpYECKOE TBOpPYECKOE

3aJjaHNe 3aJJaHNe

Buj npoMexyTOYHOH aTTecTaiuu 3ayer 3auer




OII «YnupaBiaeHue 0u3Hecom», Npopuib «MeHeI)KMEHT U yIIpaBJIeHHe

OusHecoM» (04HO-3204Hasi Gopma 00yUeHUs)

Tabnuma 1.3.
Bun yuebHo# paboThI MO AUCHUTIIIMHE Bcero (B 3/e n Monyns 5 (B
yacax) yacax)
OO611ast TPyA0EMKOCTh TUCITUTUIMHBI 4/ 144 4/ 144
KonTakTHas pabota - AyauTopHbI€ 3aHATUS 34 34
Jlexuuu 16 16
CeMuHaphl, MPAKTUICCKUE 3aHITH 18 18
CamocrosiTenpHast pabora 110 110
Bun Texymero KoHTposs JlomarrHee JlomarrHee
TBOPUYECKOE TBOPUYECKOE
3aJaHUE 3aJjaHUE
Bu npomexxyTouHoil arrecTanuu 3auer 3auer

5. Copepxanue UCHUIVIMHBI, CTPYKTYPHMPOBaHHOE IO TeMaM
(pasmenam) IMCHMILNIMHBI € yKa3aHHMeM 00beMOB (B aKaJleMHMYeCKHX
yacax) ¥ BUJIOB Y4EOHbIX 3AaHATHI

Tema 1. MapkeTuHr Kak pujiocogpus pbIHKA

MexnpeaMeTHbIE CBSI3U AUCUUIUIMHBL «MapKeTHHT» C JPYTUMH y4eOHBIMU
qucuuiuiiHaMy. CyIHOCTh U OCHOBHBIE ACIIEKThl MAapKETUHIOBOM AESTEIBHOCTH
OpraHU3aluu.

Opomouust MapkeTuHra. OCcoOEHHOCTH 3BOJIIOIMU MapKeTHHra B Poccum.
Oranbl pa3BuTHa MapkeTuHra B Poccun.

Pa3HooOpa3Hbie ornpeesieHus MApKETHHT .

Knaccudukanus mapkeTura. Buabl MapkeTuHra B 3aBUCUMOCTH OT 00OBEKTa
JEeATENBHOCTH, pa3Mepa pPbIHKA, COCTOSIHUS CIIPOCa.

Konnenmuu wMapkeTuHra: mpOW3BOJCTBEHHAs, TOBapHas, COBITOBas,
TPaJAMLIMOHHOIO MApKETHHIA, COLMAJIBHO-3TUYHOTO MAapKETUHIA, MAapKETHHIa
B3aMMOOTHOIIICHUH (B3aUMOJICHCTBUS).

CoBpeMeHHbIE TEHICHIIMY pa3BUTUS MapKeTuHra B Poccun.

Ponp MapkeTMHra B 3KOHOMHYECKOM pa3BUTUU cTpaHbl. OcoOeHHoCTH
pa3BuUTUs MapkeTUHra B Poccun. Mex1yHapOIHbIN OIBIT U POCCUMCKAs MTPAKTUKA
OpraHu3allyd MapKETHHIOBOM I€ATEILHOCTH.
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B3aumocBsi3p NOHATUH: HYX/1a, TOTPEOHOCTH, CIIPOC, TOBAP, OOMEH, CIeIKa
Y PBIHOK.

[Tonsitue «Hyxna» B mapketunre. [loHaTue «noTpeOHOCTH» B MapKETHHTE.
Bunbr motpebHOCTEH 1 0COOEHHOCTH MOTPEOUTEIIHCKOTO TIOBEICHHS.

[ToHsiTHE «CIIPOC» M «IpPEUIOKEHNE» B MapkeTuHre. CoCTOsSHUSA CIpoca U
IPEIOKEHHS Ha PhIHKE.

[ToHsiTHE «OOMEH» U «CIENIKA» B MAPKETUHTE.

MapkeTuHI KaKk KOHUEIMNUUU PIHOYHOTO ynpasiieHus. [loHATHE «PBIHOK» B
mapkerunre. Knaccugukanusi ppIHKOB B MapKETUHIE€ U UX OCOOEHHOCTH. THIIbI
PBIHKOB.

MapkeTunroBass cpena. BHyTpeHHSIE W BHEWIHAS Ccpela MapKETHHIA.
@dakToppl MakKpo- U MHUKpocpeAbl MapkeThHra. OCHOBHbIE NapaMeTpbl U
XapaKTepUCTHUKA MApPKETUHIOBOM Cpelbl W €€ BIUAHUE Ha [PUHSATHE
MapKETUHIOBBIX pEUIeHUH. AHaiu3 COBPEMEHHBIX TEHIEHUMH (OpMUpPOBAHUS
MapKETUHIOBOM Cpefbl OpraHU3aLH.

Tema 2. Mapkemunzoean ungopmayuonnas cucmema (MHUC)
opzaHuzayuu

3agaun MUC opranuzainuu 1 NPUHLKILL €€ NocTpoeHUs. OyHKIIMOHAIbHAs
MO/I€JIb MAPKETUHTOBOW MH(OPMAITMOHHON CUCTEMBI U €€ COCTABJISIONINE: CUCTEMA
BHYTPEHHEl U BHEIIHENH MH(POpPMAIMHU, CUCTEMa MApKETUHIOBBIX MCCIIEIOBAHUM,
aHAJIUTUYECKasT MAapKETUHIOBas CUCTEMa, CUCTEMa IJIAHUPOBAHMS MApPKETHHTA,
CUCTEMa MapKETUHTOBBIX KaTErOpUH.

®akropsl, Biusgrone Ha ¢QyHkuuonupoanne MUC. NudopmanmonHsie
npouecchl, npoucxomimme B MUC. HudopmamumonHoe obecrieueHue
MapKETUHIOBBIX HccieaoBanuil. Crnenuduka u TpeOOBaHUS, MPEAbIBISIEMbIE K
MapKETUHIOBOW WH(POPMAIIMK B OpPraHU3alMsSIX pa3IUdYHBIX OTpaciedl u
NEATEIIbHOCTH.

Brenpenue HOBBIX METOA0B cOOpa U aHAIU3a JAHHBIX.

[IpumeHneHre HOBOBBEIEHUN B OOJACTH HMMEIOIIMXCS MapPKETUHIOBBIX

JAaHHBIX, CBA3aHHBIX C KOHl_Iel'H_[I/ICI\/’I YIpaBJICHUS 3HAHUSAMMU.
9



Nudopmanmonnsie cuctemsbl, odecnieunBaronue 3pHEeKTUBHYI0 OPUESHTALUIO
Ha peiHok - CRM (customer relationship management - ympaBieHue
B3aUMOOTHOIICHUSIMH C KJIUEHTAMM ).

[Ipumenenne coBpeMeHHBIX HH()OPMAITMOHHBIX TEXHOJIOTHI B MAPKETHHTE.

Tema 3. Ionamue, uenu, 3ad0auu U HANPAGIEHUA MAPKEMUH2O6bIX
UCCe006anuil

MapKeTUHTOBBIE HCCIICIOBAHUS KakK BakHeHInas (yHKIUS MapKETHHTA.
3aaun MapKETUHTOBBIX UCCIIEIOBaHUMN.

[TepBuuHbIE ¥ BTOPHYHBIE WCTOYHWKH MAapPKETHHTOBOW WH(MOpMAIMH, HX
JIOCTOMHCTBA U HEJIOCTATKHU.

[lenu MapKeTHMHTOBOTO HCCIEJOBaHUS: TOUCKOBBIE, OINUCATEIbHBIE,
AKCIIEPUMEHTAJIBHBIC. Knaccudukanms ~ MapKeTHHTOBBIX  HCCICIOBAHUIA:
KaOWHETHbIE W TOJEBbIC; pa3BeJOYHBbIC, JIECKPHUNTHBHBIC, Ka3yaJbHBIC;
KOJIMYECTBEHHBIC U KAaYECTBEHHBIC HCCleoBaHus. HampaBieHuss MapKeTUHTOBBIX
uccnenoBanuit. I[lpouenypa mnpoBeleHHST MapKETHMHTOBOIO — KMCCIIEIOBAHUSI.
[InanupoBanue W opranuszaius coopa MepBUYHON MAPKETHUHTOBON HMH(OpPMAIIUU.
Metonpl cbOopa TMEpBUYHONM MAapKETHMHIOBOM uWH(OpManuu: HaOI0IeHuUE,
OKCIIEPUMEHT, HWMUTaIus, ompoc. lIpencTaBieHne TOMYYEHHBIX PE3yJIbTATOB
UCCJIeIOBAHMUS.

CyIIHOCTh aHKETHBIX OMPOCOB KaK OJIHOIO M3 METOAO0B cOOpa MEepBUYHOMN
undopmarmu. Knaccudukamnuss aHKETHBIX OMPOCOB. XapaKTEPHUCTHKA CIOCOOOB
CBSI3W UCCIIEIOBATENs ¢ pecroHAeHTOM. [IpenMyIiecTBa U HEIOCTATKU OMpoca Mo
TenedoHy, o MoYTe U JIMYHOTO UHTEPBbIO. JTallbl IPOBEJAECHUS aHKETHOTO OIpoca.
CTpykTypa aHKeThl U KJIaccuUKaIus BOIPOCOB, UCIIOJIb3yEMbIX B aHKETE.

Onpenenenue coctaBa M YHUCJICHHOCTH BBIOOPOYHOM COBOKYMHOCTH
pecniorienToB. OOpaboTKa U aHAIM3 PE3yIbTATOB aHKETHOTO ompoca. Pa3paboTka
pPEeKOMEH AU U MOJrOTOBKA OTYETA.

Tema 4. Ananusz nogedenus nompeoumeeil

BuemHnue w© BHyTpeHHME (aKkTOpbl TOBEACHHS TMOTpEOUTENel, uX

HCIIOJIB30BaHUA B MapKeTHHFOBOﬁ ACATCIbHOCTH, KPOCC-KYJIbTYPHBIC Bapualyun B
10



NOBEJACHUU MOTpPEOUTENEH, COLMaNbHAs CTpaTU(UKALMA; COLMAIBHBIA CTaTyC
noTpeOuTeNe; rpynmbl U TPYIMIOBbIE KOMMYHHUKAIMKA; MOJENIUA MEPCOHAIBLHOTO
BIIUSIHUSA, pAaclpelielieHue poJied B IMPOILIECCe PELICHUS O TOKYMKe; MpoIecc
pelIeHusl 0 MOKYNKe Kak MH(OPMAaLMOHHBINA MPOIECC; MOTUBALUS OTpeOUTENeH;
JUYHOCTb W 3MOLMU; MEPCOHAIBHBIE LIEHHOCTH; )XU3HEHHBIA CTWIb U PECYPCHI
noTpeOuTeNel; 3HaHUE U OTHOLLEHUE MOTPEOUTENISE K TOBApaM; MPOLECC MPUHATHUS
noTpeduTeseM peleHusl O MOKYyIKe; Kiaccu(uKaius peuieHuil; CUTyallMOHHBIC
(dakTophl; d3Tanbl Mpollecca pemeHUuss O TMOKYIKe: OCO3HAaHHE MPOOJIEMBbI;
UH(OPMAITMOHHBIN MTOUCK.

TexHoJIOrusl MPUBJICUEHUSI KIMEHTOB: KOHUEMIMS TPEX BUAOB LEHHOCTH.
TexHonorus yAepKaHus KIMEHTOB: KOHIeNus AuddepeHurnanuu KIHNEeHTOB.
OnTuMu3anys pplHOYHOTO NOBEAECHUS N0 pealn3aluyd TOBAPOB HIIN YCIIYT.

[Tonstue «cermenranus». Llenn u xpurepum cermenrtanuu. [Ipouecc u
METO/Ibl CErMEeHTalK pbiHKa. Tapretunr. [lo3unmonrpoBanue.

XapakTepuCTUKa OCHOBHBIX IPU3HAKOB CErMEHTALMM: reorpaduyeckue,
nemorpaduueckue, ncuxorpadpuueckue u moBeneHYeckue. BwiOop 1eneBoro
CerMEHTa  pblHKAa.  BplOop  cTparerum  (BapuaHTa)  OXBaTra  pbIHKa:
HeauddepeHupoBanHbei, aUdPEpeHIUPOBAHHBII UM KOHIIEHTPUPOBAHHBIN
MapKETUHT, UX MPEUMYIIECTBA U HenocTaTKu. DakTopbl, ONMpenensonme BeIOOp
CTpaTeruu.

Tema 5. Ananu3z oeamenbHoCmMU KOHKYPEHM 08

[loHsiTHE KOHKYpEHLIMH, €€ pPOJb B (YHKIMOHUPOBAHUU PBHIHOYHOU
SKOHOMHUKU. COBpEMEHHBIE 3JEMEHThl TEOPUM KOHKYypeHIUU. KOHKypeHTHbIE
nerictBus. KoHKypeHTHast cpefa. Bulbl KOHKYpEHLIMM: IIEHOBasi M HEIEHOBas
KOHKYPEHIUS.

IIaTe cun, ompenensromMx KOHKypeHuuro B orpacau no M. Iloprepy.
KOoHKypeHTHOE IPEUMYIIECTBO U LEMNOYKA LIEHHOCTEM.

Crparerun  koHKypeHIMH. CoOBpeMEHHbIE KOHLENIUH, CHOCOOBI H
MHCTPYMEHTBl ~ aHalIu3a JEATEIbHOCTH KOHKYPEHTOB; BHJABl W  METOHAbI

HCCIICAOBAHMA; IPOTHO3ZUPOBAHUC ACATCIbHOCTH KOHKYPCHTOB, BBI60p TEXHOJIOTUH
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aHanu3a U O0OpaOOTKHU Pa3IMYHBIX BUIOB MH(OpPMALMU; OpraHU3alus Mpolecca
UCCIIEJOBAaHUN KOHKYPEHTOB; OCOOCHHOCTM KOHKYPEHTHOro aHaiu3a. MeToabl
OTIpEJICIICHHS] EMKOCTH pbIHKA. OlleHKa THTEHCUBHOCTH KOHKYPEHIIUH.

[Tonsitne mosunmonupoBaHusi. HeoOXxogumMocTh W MeCTO Ipoiiecca
NO3ULIMOHUPOBAHUS B MAapKETHHIOBOM JAEATENBHOCTH opranu3anuu. CoznaHue
KOHKYpEHTHBhIX  npeumymiectB. Jubdepenumauuss u  auBepcuduxanus.

Peno3unimonnposanue.

Tema 6. YnpaBiieHue MAPKETUHIOBO 1eATEIbHOCTBHIO

[Ipouecc ymnpaBieHuss MapkeTUHrom. CTpareruss U TaKTUKa yIpPaBICHUSA.
OcoOCHHOCTH CTpaTerud YIPaBICHUS MAPKETHHTOM B YCIOBHUSX PBIHOYHBIX
OTHOLIEHHUM.

[ToHsiTHE TaKTUKKU yIIPaBIICHUS, KaK IIPOLecca INIAHUPOBAHUS M OpPraHu3aluu
KOHKPETHOM JAEATEIIbHOCTA MPEANPUATHS Uil JOCTHXKEHUS TMOCTABICHHBIX
CTPATErMYECKUX LIEJIEH.

B3auMocCBs3b CTpaTernyeckor U TaKTUYECKOW KOMIIOHEHTBI C 3JIEMEHTAMU
KOMILJIEKCAa MAPKETHUHTA.

Crparernueckoe IUIAaHUPOBAHUE MapKETHUHIa, €ro XapaKTepUCTHKA. Buubl
0a30BbIX CTpaTeruil. AJIbTepHATUBHbBIC CTPATETUU B MAPKETHUHTE.

TakTudeckoe MIAHUPOBAHUE MAPKETHHIA, €ro XapaKTepUCTHUKA. 3ajlauu
IJIAaHUPOBaHUsT B MapketuHre. [loHsitue W CTpykTypa IUlaHa MApKETHUHTA.
Crparernyeckuil jiaH OpraHu3aiuu.

OcoOEHHOCTH OpraHU3allMOHHBIX CTPYKTYp YIIpaBICHUS MapKETHHTOM
opraHuzanui: (yHKIMOHAJILHON, reorpaduueckoi, MNpPOIyKTOBOW (TOBApHOM),
PBIHOYHOM, (GyHKIIMOHATFHO-PHIHOYHOM, MPOAYKTOBO-PBIHOYHOM,
(GyHKIHMOHATBHO-TIPOIYKTOBO-PHIHOYHOM, MATPUYHOM.

OcHoBHBIE 3afau¥l U (PYHKUHUM CIYyKObl MapKETHHTa B OpraHU3aIUsiX.
JlomxHOCTHBIE TpeOoBaHUSI K paOOTHUKAM MAapKETHUHTOBBIX CIYKO: 3HaHUA,

HaBBbIKH, YMCHHUSI.
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Kontpons B MapkeruHre. Bujbl KOHTpOJSi: KOHTPOJIb T'OJIOBBIX ILJIAHOB,
KOHTPOJIb MPUOBUIBHOCTH, KOHTPOJIb 3()(PEKTUBHOCTU U CTPATETUYECKHUI KOHTPOJIb,
uX uend u cojepkanve. Cucrema cOanaHCUpPOBAHHBIX TOKaszarened B

CTPATCrH4CCKOM KOHTPOJIC B OpraHu3alniax.

Tema 7. KoMIJIeKC MAapKeTHHIa M HHCTPYMEHTHI ero peajiu3auuu

Hctopuss BO3HHKHOBEHMS M DPa3HbIE TEOPUHM O KOMIUIEKCE MapKETHHIA.
Knaccuyeckass konmeniusi komiuiekca wmapkerunra("4P"). Homwle koHuemnimu
KomIuiekca mapkerunra - SP, 6P, 7P, ... 12P u 4C, momens SIVA. Ilopsamok
CIIEIOBAHUs JJIEMEHTOB KOMIUIEKCAa MApKETHHIa KaK IOCJIEI0BAaTEIbHOCTh
peaiu3allud OCHOBHBIX MAapKETHHIOBbIX (yHKkumid. Kputuka pacmimpeHHbIX
MOJIEJIEN KOMILUIEKCAa MapKETUHTA.

ToBap (mpoAyKT) B MapKETHHTOBOM JesiTenbHOCTH. Kitaccudukarys ToBapoB.
ba3oBble koHUENIMU (POPMUPOBAHMS TOBAPHOM IMOJUTUKM OpPraHU3alMM HA OCHOBE
MYJIbTHATPUOYTUBHOM MOJEIH TOBapa (MPOAYKTa), OLIEHKH KOHKYPEHTOCIIOCOOHOCTH
TOBapa, U3yYCHUs PHIHKA, U3Y4YECHUs] KOHKYPEHTOB, aHAJIM3a CTPATETMYECKUX IMTO3HMLIUM
TOBApa U CTPATErMH NO3UIIMOHUPOBAHNS TOBAPA HA PHIHKE.

[TonroroBka pemeHuit MO0 (OPMUPOBAHUIO TOBAPHOIO (IIPOTYKTOBOIO)
OpeIokKEeHUs.  YTpaBieHUe pa3paOoTKo HOBOro TOBapa (3HAYeHUE U
HEOOXOMMOCTh HWHHOBALMM, CTPAaTErM4eCKUE BO3MOXHOCTH WHHOBALMOHHBIX
KOMIIaHUH, Ipoliecc pa3padOTKH HOBOTO TOBApa).

VYmpaBiieHME AaCCOPTUMEHTOM TOBAPOB W TOBAPHBIMU  KATETOPHUSMH.
VYrpaBieHue MapodyHOM MOMUTHUKON opraHu3anuu (GOpMHUPOBAHHE U PA3BUTHE
MapOo4YHOro NopT¢esi, MapoOUHbIE CTPATEIHH, KOHTPOJIb MAPKH).

[TonsTust «OpeHa», «ToproBasi Mapka» M «TOBApHBIM 3HAK»: CXOJICTBAa U
paznuunsi. bperauaroBas nmonmutrka. MexxyHapoIHbIE U POCCUIICKHUE OpPEHIbI.

Pa3paboTka 11€HOBOW MOJUTUKHU, €€ pPOJb B KOMIUIEKCE MApKETHHIa H

IPUHIUIBI pa3pa0dO0TKH.
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®opMHUpOBaHUE IEHOBOW NOJUTUKHA. OCHOBBI IPUHATHS LIEHOBBIX PELICHUN.
BHyTpeHHUE W BHEIIHHWE KPUTEPUU OOIIEIKOHOMUYECKOW CTOMMOCTH TOBapa.
[TpuHIUIIBI IECHOOOpPA30BaHMS.

Brnusare Tuna peiHKa HA IIEHOBYIO MOJUTHKY MPOJAaBIa. DTaIlbl Mporecca
1eHooOpa3oBanms. 3ajaum IieHooOpa3oBaHusg. MeToasl omnpesenacHus 0a30BoH
1IeHbl. AHAN3 (aKTOPOB, BIUSIONINX HA YPOBEHD IICH.

[TonsiTne pacnpenenenus (TOBaApOABMIKEHHS) B KOMIUIEKCE MapKETHHTA, €TO
CYIIHOCTh W I1ieJdb. PoNb TOBApOJABMKEHUS B TPOU3BOJICTBEHHO-COBITOBOM
JEeSTeNbHOCTH TPEeAnpHusaTHs. 3ajadyd, pelaeMble B Ipolecce pa3padoTKu U
peanuzanuu cObiToBOM cTpareruu. CrocoOnl (MeTozbl) cobiTa. [locpenHuku u ux
poJib B cObITe npoayKiuu. dopmel paboThI ¢ mocpeAHUKaMu. Buibl mocpeiHUKOB.

Kananber pacnpenenennsi (TOBapOJBIKCHHS): TOHATHE, KiacCUPUKAUAS H
bynkun. GakTopshl, BIUSIONIME HA BBIOOP ONTUMAIHLHOTO KaHalla pacipe/eeHUs.
VYmpaBiaeHue KaHalaMH — TOBapojaBMKeHHs. IlapameTpsl BbIOOpa  KaHaya
pactipenenenus. Ctparerun GopMUpOBaHUs KaHATIOB pacipeaesieHus (CObITa).

Teopernyeckre OCHOBBI MApKETUHIOBBIX KOMMYHHKAIMWA: JBOJIIOIHUIO U
COBpEMEHHBIC TEHACHIIMA pPAa3BUTHUA; CYIIHOCTh M OCOOEGHHOCTH IIpoliecca
MapKETUHTOBBIX KOMMYHUKAIMK, WX BHABl M (DYHKIUU, a TakKe YCIOBUSA
oOecrieueHus: 3(PPEKTUBHOCTH MAPKETHUHTOBBIX KOMMYHHKAIMA M aKTyaJlbHbIE
npoOJeMbl  yTPaBICHUS MApPKETUHTOBBIMM KOMMYHHKAITUSIMH B YCIIOBUSAX
POCCHICKOTO PhIHKA.

Pexmama: moHsITHE, BUIB, QYHKIMA H CPEICTBA PACIPOCTPAHCHHUS.
[TnanmpoBaHue peKIaMHBIX MEPOTPHUSITHI U OIleHKa 3(PPEKTUBHOCTH PEKIIAMBI.

Cesi3u ¢ obmectBenHocThio (Public Relations — PR): cymHocTh U poiib B
CO3IaHUM UMUJIKA IPEANPUATHS U €ro ToBapa (OpeHza).

CtumynupoBaHue cObITa, €ro CYIIHOCTh, 1IN U HaIpaBicHUs. MexaHu3m
CTUMYJIMPOBAHUS PAOOTHUKOB MPEIIPHUATHS, MOCPEIHUKOB U TIOTPEOUTENICH, €TO
XapaKTEPHUCTHKA.

OcCHOBHBIE 3JEMEHTHI TPSIMOTO MAapKETHHra: MpsiMasi MOoYToBas peKiiama

(«IUPEKT MIIIT»), TUYHBIC POJAXKHU, TEIEMAPKETUHT, MOCHUIOYHASI TOPTOBJIS.
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Tema 8. MapkeTHHT B 0Tpac/fax u cdepax OuzHeca

Buasl v Tumbl COBpEMEHHOro MapkeTuHra. KoHuenuuu MapKeTHHra,
COOTHOIIICHHE MHTEPECOB 00IIEeCTBA U MOTpeOUTEICH. DBOTIOIMOHHBIE U3MEHEHUS
B cUcTeMe MapKkeTHHra. Mi3MeHeHne pojiu MapKeTHHIa U €r0 KOHIIETITyaJIbHOM Oa3bl.
OnpeneneHne COBPEMEHHOTO MApKETWHIa M COJEPKAHHE OCHOBHBIX BHJIOB
nesitenbHOcTH. COBpEeMEHHBIE KOHIICTIIMY MapKETUHTA. AHANMNU3 U KiacCupuKanus
MOJXO/JI0B K MCCJIEIOBAHUIO COBPEMEHHOTro MapkeTuHra. Kraccuduxanus
COBPEMEHHOI'0 MAapKETUHTA: [0 OPUEHTALUN JESITEIBHOCTU: OPUEHTHPOBAHHBIN Ha
TOBap, MOTPEOUTEISI, UHTETPUPOBAHHBIN MapKETHHT; 10 OXBATy PHIHKA: MACCOBBIH,
mudpepeHIMpOBaHHBIN, KOHLIEHTPUPOBAHHBIN, IEJIEBOM, MEXIYHAPOIHBIN; TIO
o0lacT TPUMEHEHHUSA: MapPKETUHT TOBApOB, YCIYT, JIIOJEH, TEPPUTOPUH,
OpraHu3alui, UJaen; Mo COCTOSTHUIO cIpoca (KOHBEPCUOHHBIN, CUHXPOMAPKETHUHT,
NOJAJICP)KUBAIOIIUNA,  TPOTUBOJAEHCTBYIOIIMM,  JEMApKETHUHI,  PEMapKETHHT).
Metonpl COBpEMEHHOTO MAPKETHHTA.

[ToHATHE MEXAYHAPOAHOTO MapKeTHHra. IIpuMeHeHue MapKEeTHHIOBBIX
TEXHOJIOTUI Ha BHEITHUX PBIHKAX.

MeToapl ¥ MHCTPYMEHTBI MEXAyHapoAHOro mapkeruHra. OcobGeHHOCTH
BBIX0/1a KOMIIAHUY HAa BHEIIHUI PhIHOK. [[OHATHE MEXIYHAPOAHON KOHKYPEHIUU.
Crparernueckre  BONPOCHI  MEXIyHapogHoro  MapkeruHra.  Kommiekc
MEKTyHApOJHOTO MapKeTuHra. Poccuiickuii u 3apyOeKHBIN ONBIT UCITOIb30BAHUS
MapKETUHIOBOTO MHCTPYMEHTApHs B MEXIYHAPOAHOM OU3HECE.

Ocobennoctn Mapketunra B cdepe B2B. Cnemmduxa psinka B2B.
Oco0OeHHOCTH TIOTpeOJICHUsT ¥ MEeXaHW3Ma MPUHATHUS pelleHus Ha phiHKax B2B.
[IpuMeHeHue TeXHOJIOTUI MapKeTHHTa Ha pbiHKe B2B.

Otanbl CTaHOBJEHHUS MapKeTuHra yciyr. Crnenuduueckue XapakTepUCTUKH
CEepBUCHBIX MPOAYKTOB M aHAIU3 HMX BIUSHUE HA KOHKYPEHTOCIOCOOHOCTh
IIPOAYKTOBBIX IpeMIoKeHNH. POpMUPOBAaHNE MApPKETUHIOBBIX PELIEHUN, UCXOIA
U3  OCOOCHHOCTEH  MOTPEOMTENBCKOrO  BOCIPHUSTHUS  YCIYTr;  U3MEpPEHHUE

NOTPEOUTENBCKOTO BOCIPUSATUSL KadecTBa YCIYTH; MpoLecc pa3padOTKH HOBBIX
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YCIIyT; aHaJIM3 NOTPEOUTENBCKYIO JOSIIBHOCTh U pa3padarbiBaTh MEPONPUITHS 110
MOBBILICHUIO YPOBHS YyJAEpKaHUsA KIUMEHTOB. VHCTpYMEHTBHl IJIaHUPOBAHUS
MapKETUHIOBOTO KOMIUJIEKCAa JUIsi oOpraHu3auuii cdepbl yciayr; crneurduka
IPUMEHEHHs MHCTPYMEHTOB AU PepeHInpoBaHrs yCIyr Ha Pa3IMYHBIX PBIHKaX
(BHYyTpU(HUpPMEHHOM,  TMOTPEOUTEITHCKOM, MEK(DUPMEHHOM);  HMHCTPYMEHTHI
pa3pabOTKH HOBBIX YCIYT U CTAaHAAPTOB UX MPEJOCTABICHHUS.

Oco0eHHOCTH MapKeTUHTY YCIyr Ha pa3lIuyHbBIX pbIHKaX. OCOOEHHOCTH
MapKeTHHra Ha (PMHAHCOBBIX pbIHKaX. MecTo (prHAaHCOBOrO MapKETHHIa B CUCTEME
MapKeTHUHra U MeHe)KMeHTa. DUHAHCOBBIN MapKeTUHT Kak (uiocodus OusHeca,
oOecrieunBaromas CcraOuiIbHOE  pa3BuTHE (UHAHCOBOM  OpraHu3alud B
U3MEHSIOIUXCS PBIHOYHBIX ycioBUsX. CylIHOCTb, NPUHIUOBL W (YyHKUIUU
(bMHAHCOBOTO MAapKETHHTA.

VHTepHET-MapKETHUHI: OCHOBHBIE KATErOpPUU OJIEKTPOHHOIO pBIHKA 11O
B3aMMOJICHCTBUIO CyOBEKTOB PBIHOYHBIX OTHOIIeHHH B MHTepHer: business-to-
business, B2B; business-to-consumer, B2C; consumer-to-consumer, C2C; business-to-
administration, B2A; consumer-to-administration, C2A. Ocobennoctu MuTepHeT-
MapKeTUHIa: TIOOATBHBIA JIOCTYI; MAapKETHHI KaTeTOpUM «OJUH Ha OJUHY;
MHTEPAKTUBHBIM MapKETHWHI; MApPKETHHI B pEeXHME YAOOHOro Juisi HOTpeOHTeNs
BpPEMEHU; MHTETPUPOBAHHBI MapkeTuHT. MapkeTtunroBsie QpyHkimuu MHTEpHET-
CaTOB: MMUIKEBas, UH(OpPMAIIMOHHAs, CIIPABOYHAs, PEKJIaMHAasl, peaTn3alus
IPSAMBIX TIPOJAK.

BeprukaneHbli  MapkeTuHr. Bropuusslii  Mapketunr. Ilaprusanckui
MapKeTUHI. BupycHslii MapkeTHHr. MapKEeTHUHI pa3BiaedeHuid. MapKeThHr

pa3pelIeHU.

5.2. Yue0HO — TeMaTH4eCKHil IVIaH VISl CTY/ACHTOB, 00y4aKIIMXCS 110
o0pa3oBaTeJIbHON POrpaMme MOArOTOBKH

(ounasi gpopma o0yueHHs)
OIl «®unaHcoBblii MeHeTkMeHT»; OIl «YnpaBiienne 6u3snecom», npopuan
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«MeHeIKMEHT U ynpaBJieHne Ou3HecoM», <K MeHEeIKMEHT B CIIOPTe»,
«Ynpasiaenune npoaykrom»; OIl «Ynpasiaenue ouznecom/ Bachelor of

Business Administration (BBA)», npo¢uiab «busnec u

npeanpuHuMaTeabCcTBo / Business & Entrepreneurship»; OII
«Ynpasjenue ousHecom/ Bachelor of Business Administration (BBA)y,
npopuiab «Ynpasiaenue mapkerunrom / Marketing Management», OII

"Ynpasienue punancamu / Bachelor of Business Administration in
Finance", IIpo¢uas: "Yupasiaenue punancamu/BBA in Finance"

TabOmuma 2.1.
Ne | HaumenoBa TpynoeMKocTh B yacax Dopmbl
i HHE TeM B AynutopHasi padora CamocrosT TeKyIIero
/ (pa3aeJioB) ce eJIbHAas KOHTPOJIsI
i AUCHUILINH ro pa6ora ycneBaem
bl 06 Jlexun Cemun ocTH
mia apwl,
o, PaKTH
B YEeCKue
T.9 3aHATH
: s
1 | Tema 1. VY CTHBIH
MapketuHr o1poc,
KaK TIpe3eHTaIl
dunocodpus 18 5 5 4 12 ust }
pBIHKA 3aJJaHuI
o TeMme .
pelieHne
TECTOB
2 | Tema 2. IToaroros
MapxkernHrona Ka
s npoOeMH
UHPOPMALIMOH BIX
Hag  cucrema | 20 6 2 4 12 JIOKJIaZ0B,
(MHUC) JIUCKYCCH
OpraHu3aIu AL
Pemenune
3ajau.
3 | Tema 3. [Toaroros
Ilonstue, Ka
LEJH, npo0OsIeMH
3aJjayd = " BIX
HaIlpaBJICHU 99 5 5 4 12 JIOKIIaJIOB,
s JMCKYCCH
MapKETUHTO s1.
BBIX Pemenue
UCCIIeIOBaH 3ajad.
ni
4 | Tema 4, Y CTHBIH
AHanmu3 22 6 2 4 10 ompoc,
MIOBE/ICHUS JOKJIAJIbI,
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noTpeduTen JUCKyCCH

en s1.
Pemenne
3ajay.

5 | Tema 5. Y CTHBIH
Ananuz o1mpoc,
JIeSATEITHLHOC JTOKJTaJIbl,
™ 16 6 2 4 10 JUCKYCCHU
KOHKYPEHTO s,

B Pemienue
3azay.

6 | Tema 6. IToaroros
VYnpanenue Ka
MapKETUHIOBO po0sIeMH
5 BIX
JIeSITCIIBHOCTD 26 6 2 4 12 JIOKJIaZ0B,
10 JTUCKYCCH

s,
Pemienne
3a1ad4.

7 | Tema 7. IMoaroros
Kommiekc Ka
MapKeTHHTa H npoOsieMH
WHCTPYMEHTBI BIX
€ero 26 8 2 6 14 JIOKJIAJIOB,
peaym3anuu TACKYyCCH

s,
Pemienne
3a/ay.

8 | Tema 8. [Toaroros
MapkeTuHr Ka
B OTpacisix npo0OsIeMH
u  chepax BIX
Ou3Heca 22 6 2 4 12 JIOKJIAJI0B,

TUCKYyCCH
s,
Pemenne
3a1ad4.
CornacHo
yaeOHOMY

B uesom no 144 50 16 34 94 IJIaHY:

JUCIUIIIIMHE Jomarnee

TBOPUYECKOE
3a1aHue

Hroro B % 100 35 32 68 65

OIl «@uHAHCOBBII MEHEIKMEHT», (04HO-3a04Hasi (popMa 00yUeHMs1)

Tabnuua 2.2.

\ No \ \ TpyroeMKkocTh B 4acax
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HaumenoBa B AyautopHasi paéora CamocrosTt DopMbI
HHE TeM ce eJIbHAas TeKyllero
(pa3nenoB) ro padora KOHTPOJISA
JUCHUILINH 06 Jlexkmuu CeMuH ycneBaeM
bl ma apsl, OCTH
o, MPAKTH
B YeCKHUeE
T.4 3aHITU
: i
Tema 1. YcTHbIld
MapkeTuHr ompoc,
KakK MpEe3eHTAall
bunocodus 18 5 1 4 14 us i}
pBIHKA 3aJJaHuI
0 TEME
perieHue
TECTOB
Tema 2. Ilogroror
MapkeTuHroBa Ka
A po0JIeMH
nHpopmMaImoH BIX
Has  cucrema | 20 5 1 4 14 JIOKJIaJI0B,
(MUC) JTUCKYCCHU
OpraHu3aIu s
Pemenue
3aJa4.
Tema 3. Iloaroror
Ilousrue, Ka
LEIH, npo0IeMH
3aJa4n n BIX
HarpaBJIeHU 29 5 1 4 14 JOKJIaZ0B,
i TTUCKYCCH
MapKETHUHTO s
BBIX Pemenne
HCCICA0BaH 3aja4.
i
Tema 4, YcrHbIN
AHanu3 o1mpoc,
IMOBECHUS JIOKJIa/Ibl,
nmoTpeduTen 22 5 1 4 12 JTUCKYCCH
eu o
Pemenne
3aJa4.
Tema 5. VcTHbII
Ananus o1mpoc,
JIeSATEIIEHOC JIOKJIa/bI,
™ 16 36 1 2 12 IUCKyCCH
KOHKYPEHTO s
B Pemenue
3aJa4.
Tema 6. 26 3 1 5 14 Iloaroror
VYnpasnenue Ka
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MapKETHUHIOBO npo0OsieMH
17| BIX
JIESITENNHLHOCTD JIOKJIaZ0B,
0 JTUCKYCCHU
s
Pemenue
3aJa4.
Tema 7. Iloaroror
Kommekc Ka
MapKeTHUHIa M npobaeMH
WHCTPYMEHTHI BIX
ero 26 5 1 4 16 TOKJIaZ0B,
peanu3anuu JTUCKYCCH
s.
Pemenne
3ajad.
Tema 8. IToaroron
MapketuHr Ka
B OTpacisix npoOaeMH
u  chepax BIX
OousHeca 22 3 1 2 14 JIOKJIaZ0B,
TUCKyCCH
o
Pemenue
3aa4.
CoracHo
yueOHOMY
B uesom no 144 34 8 2% 110 IJIaHy:
AUCHUILINHE JlomariHee
TBOPYECKOE
3a1aHue
Hroro B % 100 24 24 76 76

OII «Ynpasiaenue 0usHecom», Npopmib «MeHeaKMEHT U yIpaBJIeHHe
OusHecom» (04HO-3204Hast Gopma 00yUeHus )

Tabnuma 2.3.
Ne | Haumen TpyaoeMKocTh B yacax Dopmbl
II | OBaHHUeE B AyautopHasi padora CamocTrost TeKylIero
/| Tem ce TeJIbHAsA KOHTPOJIA
o | (pasgen ro padora ycneBaem
0B) 06 Jlexuuu Cemunap ocTH
AUCIUII a BI,
JIMHBI A, MPaKTAY
B €CKHue
T.9 3aHATUA
1 | Tema 1. 18 4 2 9 14 VcrHbIi
MapkeTuHr 0I1poc,
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KaK MIPE3eHTAIl
¢bunocodus us
pBIHKA 3alaHu I
o TeMme
perieHne
TECTOB
Tema 2. IToaroros
MapkeTusr Ka
oBast npoOaeMH
uHpopManu BIX
OHHAA 20 14 JIOKJIaJ10B,
cucremMa JIUCKYCCHUS
(MHUC) . Pemenue
OpraHu3aiu 3azay.
u
Tema 3. [Toaroron
[TonsiTne Ka
, 1lIenH, npoOaeMH
3aauu U BIX
HarpaBi 29 14 JTIOKJIa/I0B,
eHUS JTUCKYCCHS
MapKeTu . Pemenue
HTOBBIX 3ajad.
Hccueno
BaHUU
Tema 4. YcTHbIi
AHanu3 OI1poc,
TOBEJICH 29 14 JIOKJIaIbl,
us JIUCKYCCHUS
noTpeou . Pemenne
TeJen 3a1ay.
Tema 3. VYcrHbii
AHanus 0IIpoc,
NesTeb 16 8 TOKJIaIbI,
HOCTH JIUCKYCCHUS
KOHKYpE . Pemenue
HTOB 3azay.
Tema 6. IToaroros
VYpasnenu Ka
e npoOaeMH
MapKeTHHTO | 5o 14 BIX
BOM JTOKJIAJIOB,
JeSATEIbHOC JIUCKYCCHUS
TBIO . Pemienune
3ajay.
Tema 7. [Toaroros
Komrmnekc Ka
MapKeTHHTa po0sieMH
u 26 16 BIX
WHCTPYMEH JIOKJIa/I0B,
THI ero JUCKYCCHS
peanuzanuu
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. Pemienune
3ajad.
8 | Tema 8. [Toaroros
Mapxkeru Ka
HT B npoOaeMH
oTpacis 29 4 5 5 14 BIX
X u JIOKJIAJIOB,
cdepax JICKYCCHS
OusHeca . Pemenune
3aad.
CornacHo
yueOHOMY
B nenom no 144 | 34 16 18 110 | WAy
AUCHUTLINHE Jomamraee
TBOpPYECKOE
3aJjaHne
Hroro B % 100 24 47 53 76

5.3. Conep:kaHue NPAKTUYECKUX U CEMUHAPCKUX 3aHATHI

TabOmuna 3
HaumeHnoBaHue Ilepeyens, BONPOCOB JIsl  OOCY:KAEHHUS] Ha DopmbI
TeM (pa3aeJioB) CEMHUHAPCKHX, NPaKTHYEeCKHX 3aHATHAX, NpoBeIeHUs!
AUCUMIIUHBI peKoMeHAyeMble HCTOYHMKH M3 pas3aenoB 8,9 3aHATHI
(yka3pIBaeTcsi pasziej]l W TOPSAAKOBBLII HOMep
HCTOYHMKA)
Tema 1. 1. TIlonstme peiHKa, kiIaccuukanus. Tumsl | YcTHBIN
MapkeTHHr Kak PBIHKOB. orpoc,
¢dunocodus peiHKa 2.  Bupapl oTpacieBbIX pHIHKOB U UX TPaHULIBI. IpyIIOBOM
3. Ilonstue mMapkeTuHra u pa3BUTHUE MAPKETHHIa B | pa300p MUHH-
Poccuu. KEIHCOB,
4.Bujbl MapKeTHHIa M €ro 3aa4l B 3aBUCUMOCTH OT | TECTUPOBAaHUE

00BEeKTa JESATEIBHOCTH, pa3Mepa PhIHKA U COCTOSTHUS
crpoca.

5. OCHOBHBIE LIENH, 337ja41 U IPUHLIUIIBI MAPKETUHIA.
6.OBOJIOIMS KOHILIENIIMA MAPKETUHIa U UX KpaTKas

XapaKTEPUCTHKA.
7.0CHOBHBIC 3a7a4ll W TMPOOJIEMBl BHEIAPECHHS
MapKeTI/IHFa B ACATCIIBHOCTD pOCCHﬁCKHX
NPEANPUATHI.

8. dakTOopHI BHEIIHEH MapKeTHHTOBOU cpeabl: STEP-

¢axropsl (PEST-daxTopsr).
9. ®akTopbl BHENIHEW MHUKPOCPEIbl MapKETUHTA:

ITOKYIIATEJIN, KOHKYPEHTBI, [IOCTABILMKY, TAPTHEPHI U

T.1.
10. ®aktopsl BHYTPEHHEM Cpenbl MAapKETUHIA.
KiroueBwie pakrops! yenexa (KOY) opranuzanmm.
11. OcHoBHbIE YCIJIOBHS
MapKETHHTOBOM JIESTEIBHOCTH.

s dexTuBHON
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12. SWOT-ananu3 kak WHCTPYMEHT HCCIICAOBAHUS
II0JIO’KEHUSI OpPraHU3alK Ha PhIHKE.

13. OcHoBHbIE aCIIEKThI MapKETHHIOBOM
JIESATEIILHOCTH.

14. Crpareruss MapKeTHHIa: CYIIHOCTb, HEpPapXHs
CTpaTEruid, KOMIIOHEHTHl MAPKETUHTOBOM CTpaTeTuy.
TeMbl NP00JIEMHBIX T0KJIAI0B:

1. Hepapxus cTpaTeruii B paMkax KOpIOpaTHBHON
CTpaTeTUu. Ponb CTpaTeruu yCIyTu
(mpoaykTa)/phIHKA.

2. BuHemmHss cpega WM ee poiib B yCTOMYHMBOM
pa3BUTHU OpraHU3ALUH.

3. BuyTpennss cpena MapKeTHHTa U 0OecIiedeHUE
3G HEKTUBHOCTH JESITEILHOCTH OPraHU3aLUH.

4. KiroueBsle QakTopsl ycrexa u oOecrnedyeHue
KOHKYPEHTOCIIOCOOHOCTH OpTraHU3aIIH.

5. Oco0eHHOCTH  TPABOBOTO  PETyJIUPOBAHUSA
MapKETUHIOBOM JesATeNIbHOCTH B Poccum.
Pexomenayemble  MCTOYHMKH: pasgen 8 -
3aKOHO/IaTebHBIE U HOpMaTHBHBIE akThl NoNe 1-3
OocHOBHasi nuteparypa Ne6,7,8,9, nomomHuTeTbHas
muteparypa NeNel0,11,12,13,14,15; pazgen 9 -
nepuoauyeckue wu3ganug Ne 1-10; mporpammHoe
obecrieuenne u Murepuer-pecypest Ne 1-13; paznmen
11- Ga3wl maHHBIX, WHGHOPMAIIMOHHO-CIIPABOYHBIC W
MOMCKOBBIE  poccuiickue  cuctembl  Ne  1-7,
aHTJIOA3BIYHBIE AJIEKTPOHHO-OMOINOTEUHBIE CUCTEMBI
Ne 1-8.

Tema 2.
MapkeTuHrosas
nH(pOpMaLMOHHAs
cucrema (MUC)
OpraHu3alnu

1. IloHATME CHCTEMHOCTH [J€ATEIbHOCTH IIO
coopy wuHpopManuu IS pEHICHHS MpoOsieM
npennpustust. s 4ero Hy)XKHa Takas cucrema?
2.  CocraBHbIE 4acTH MapKETHHT OBOM
nHpopmannonnoi cuctemsl (MUC).
3. Uro takoe mapkeTuHronasi uapopmanusg. Yto
TaKO€ «JaHHbIE» M YEM OHU OTJIMYAKTCH OT
«uHpOopMarmm»?
4. B yem npuumHbl, TpeOyrone co3nanus MUC B
COBpeMeHHbIX yciioBuax? Uro naer npumenenne MUC
JUTsl OpraHu3anuu’?
5. Kakune koHUenuuu cucreMbl MapKeTUHTOBOM
MH(POPMALIUHU CYILECTBYIOT?
6. [lepeuncnure OCHOBHbIE HCTOUHUKH
uHpopmManuu, ucnoaszyemsle i MUC.
7. [Touemy HEOOX0AMMO UCTIOIB30BAaTh BHEIIHNE
MCTOYHUKU UH(POPMALIUU NIPH NIPUHITUN
MapKETHUHIOBBIX PELICHUI?
8. Kakue pakTopsl Hy)KHO YUUTHIBaTh IpU
paszpaborke MUC opranmzanuun?

YcTHbIN
ormpoc, pazdop
MHHH-KEHCOB,
TpynmoBas
JIUCKYCCHSI,
TECTUPOBAHUE
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9. Kakne nHpOpMaIMOHHBIE TEXHOJIOTHH
IPUMEHSIOTCS B IPAKTUKE MAapKETUHTOBOM
EeATENBHOCTH?

10. ITo kakuM KpUTEpUSAM OLICHUBAIOT
s¢dexruBHocTE MUC?

TeMbl NP00JIEMHBIX JOKIAT0B:

1.BHenpenre HOBBIX METOJOB cOopa W aHanM3a
JTAHHBIX.
2.Peoplemeters (ycTpoicTBO TUTS OLICHKU
MOMYJIIPHOCTH PA3JIMYHBIX TEJICBU3MOHHBIX TIEpeiay).
3. ®opMHUpOBaHUE HOBBIX MOJIXOA0B K aHATTU3Y PHIHKA C
MOMOIIbI0 MHKPOMAapKETHHTa W MapKeTHHra 0a3
TAHHBIX.
4. IlpumeHeHre HOBOBBEIEHUI B 00JaCTH UMEIOIINXCS
MapKETHUHTOBBIX JAHHBIX, CBSA3aHHBIX C KOHIICTIIHEH
yIpaBJICHUS 3HAHUSIMHU.
5. HudopmannoHHbIE CHCTEMBI, 00€CTIeYNBAIOLINE
3¢ heKTHBHYIO OpreHTaInI0 Ha pbiHOK - CRM (customer
relationship management - yIpaBJIeHUE
B3aUMOOTHOIICHUSIMU C KIIMEHTAMH).
PexomMenayemble  MCTOYHHKH. paszgen 8 -
3aKOHOJATeIbHBIC U HOpMaTHBHBIC akThl NoNe 1-3
ocHOBHas juteparypa Ne6,7,8,9, nomoyiHuUTENnbHAs
mureparypa NoeNelO,11,12,13,14,15; pazgen 9 -
nepuonuueckue wuzganus Ne 1-10; mporpammHoe
obecrieuenne u MuaTteprer-pecypent Ne 1-13; pazgen
11- 6a3bl JaHHBIX, WUH(GOPMAIMOHHO-CIIPABOYHBIE U
MMOMCKOBBIE ~ poccHiickue  cuctembl  Ne  1-7,
AHTJIOSA3BIYHBIC AJIEKTPOHHO-OMOIMOTEYHBIE CHCTEMBI
Ne 1-8.

Tema 3.
IlonsTue, menu,
3aJ1a49u 51
HaIpaBJICHUS
MapKETHUHT OBBIX
HCCIIeTOBaHMI

1. Kak ¢opmymnupyercs mpobiema ucciieioBaHus?
[TpuBecTH pUMepH! TAKUX MPOOIIEM.
2. Yrto Takoe 3amava ucciaenopanug? Kak MoxxHO

KJaccu(uIupoBaTh 3TH 3a1auu. [IpuBecTu npumepsl
3ajad.

3. [lepeuncnure pasaensl miIaHa MCCIEIOBAHMUA.
Pa3paboTka cxembl UCCIIEJOBAaHUS U €€ ONHCAHUE.

4. OnucarensHble uccienoBanus. Kpyr 3anau,
pelaeMbIx c MOMOIIbIO OTHCATENbHBIX
UCCIIE0BaHUN.

S. TpeboBanwus1, IpeabABIsEMBbIE K 00€CTICUEHUIO
JIOCTOBEPHOCTH TOSCHUTEIBHOTO, OMHCATEIHHOIO U
IIOMCKOBOI'O UCCIIEJOBAHMSI.

6. Yro Takoe KayecTBEHHasi M KOJIMYECTBEHHAs
penpe3eHTaTUBHOCTb.

7. TpeboBaHusl K BaJIMTHOCTH AHAIUTUYECKOTO
MCCJIETOBAHMSL.

YcTHBIN
ompoc,
rpyImoBas
JIUCKYCCHSI,
KOMaHHas
pabora

24




8. Ilokazarenn aHaIUTHYECKOTO HCCIECIOBaHUS.
IIpuBectu mpuMepsI OKA3ATEICH.

9. Meronsl aHanusa MapKETHHT OBOM
uHpOpMaLIUK: UHTYUTHBHBIE, HKCIEPTHBIE,
IBPUCTHYECKUE U IKCTUTNKATHBHBIE

10. Crenenp  cyObeKTHMBMU3Ma U CTENEHb
dbopManuzanuu aHaau3a uHpopMaluu.

11. Kak moarotoBuTh JaHHBIE HCCIEIOBaHUSA K
aHanu3y? O6paboTka KaueCTBEHHOU "
KOJINYECTBEHHON MH(OpMAIUH.

12. CoBpeMeHHbIE HHCTPYMEHTBI MapKETHHTOBBIX

HCCJIEIOBAHHM C YIeTOM CTIeNU(DUKH UX TPAKTHIECKOTO

WCIIOJTH30BaHUS.

Bonpocsl 1J151 00Cy:KIeHUs1 HA KPYIJIOM CTOJI€:

1. 3naueHue nHOPMALIMK O COCTOSIHUU MOJIUTUYECKOTO

pbIHKa TS 9P PEKTUBHOM OpraHU3AIUN MOTUTUYECKUX

KaMITaHH.

2. [IpuHuuUmBI MIPOBEACHUS HCCIIEI0BAHUS

MTOJIMTUYECKOTO PHIHKA.

3.2Tanbl uccaeaoBaHus MOJIUTUYECKOTO PhIHKA.

4. BrisiBieHue (akTopoB, OKa3bIBAIOUINX BO3JIEHCTBUE

Ha MOJIMTUYECKUI BBIOODP rpaxkaaH.

5. CermeHTaIMs NOJIUTHYECKOTO PhIHKA, €€ KPUTEPUU U

O0COOCHHOCTH.

6. KakoBbl 1€MW MapKETUHTOBBIX HCCIIEIOBAHUMN

WHHOBaNMii. B 4eM cocTosST OCHOBHBIC MOA(DYHKINU

HCCIIEA0BATENbCKO-aHATUTUYECKON byHKIIUN

WHHOBAITUNA?

7. KakoBbl 1enmm W OCOOCHHOCTH THJIOTUPOBAHUS

pabodyero  WHCTpYMEHTapwsi  TpU  MPOBEICHUU

MApKETUHTOBBIX UCCIEOBAHUI MHHOBAIUIN?

8. B uemM cocTouT 0COOEHHOCTh METO/1a OEHUMApKHHTa

B UCClIeI0BaHUAX MHHOBanui? Kakue 3Tansl BKIOYaeT

B ce0s nporecc OeHUMapKUHTra?

9. OcoOeHHOCTH  TIPOBEACHHS  MapKETHHTOBBIX

UCCIICIOBAHUA i [enedl  BHYTpUDUPMEHHOTO

MapKETHHTA.
PexoMenayemMble  MCTOYHHKH. paszien 8 -
3aKOHOJIaTeIbHbIE W HOpMaTuBHBIE akThl NeNe 1-3
ocHOBHas juteparypa Ne6,7,8,9, nomosHUTENbHAS
mureparypa NoeNelO,11,12,13,14,15; pazgen 9 -
nepuonuueckue wu3ganuss Ne 1-10; mporpammHoe
obecrieuenne u MuaTepHeT-pecypebl Ne 1-13; pazgen
11- Ga3wl maHHBIX, WHGOPMAIMOHHO-CIIPABOYHBIC W
MMOUCKOBBIE  poccuiickue  cuctembl  Ne  1-7,
aHTJIOA3BIYHBIC AJIEKTPOHHO-OMOIHMOTEYHBIE CHCTEMBbI
Ne 1-8.

Tema 4. Ananus
TTOBEICHHSI
notpeduTeneit

1. COBpeMeHHI)IG MOJCIN NOBCACHUA U IIPUHATUA
peUoIiCHUs O  IIOKYIIKC HOTpe6I/ITCJ'I$[MI/I, KaKk Ha

YcTHBIN
ompoc,
rpynmnoBas
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POCCHIICKOM, TaK U MEKIYHAPOTHOM PHIHKAX.

2. Hcnonp3oBaHne HOBBIX METO/OB BbIIEICHUS
PBIHOYHBIX HUIIL

3. TexHonoruu KpPOCC-KYJIbTYPHBIX U
rJ100ATBHBIX MAPKETHHTOBBIX CTPATETHH.

4, [Mcuxorpaduka. Konuenmus u Momenu
)u3HeHHoro cTuis motpeduteneii: AlO, VALS u
VALS - 2, reocTuinn M MeXAyHapOJHbIE CTUIIH.

Pecypcor moTpeOuTenei: SKOHOMUYECKHE,
BPEMEHHbIE, KOTHUTUBHBIE.
S. Texnonornn MapKETHHI'OBBIX

UCCIIEIOBAaHUM peakiuu Ou3Heca Ha JBIKECHUE
norpedureneil. [IpaBa morpedbureneil 1 nmpakTuka ux
OTCTauBaHUSI.

6. TexHomoruu aHamM3a MapKETUHT OBBIX

HCCIICIOBAHUM.
7. CoOTHOIIIEHHE MAapPKETUHTOBBIX HCCICIOBAHUNA U
koHkypeHTHOW pasenku (CI). OcHoBHblE 3amauu
cnyx0b1  Cl. Hcrtounuku wuHbpopmanuu. Co3naHue
cOOCTBEHHOM 6a3bl JAHHBIX CITY>KOBI CL
B3anmopeiicteue CITYKOBbI CI c ApYTrUMU
CTPYKTYPHBIMH MOIpa3eICHUSIMHU.
Tembl Npo0JIeMHBIX I0KJIA/10B:
1. AHanu3 Be1ymux pOCCHMCKUX U 3apyOeKHBIX
MCCJIEIOBATENIbCKUX KOMIIAHUN U TPAaKTHKa UX paOOTHI.
2. Oco0eHHOCTH yIPaBJICHHS B3AUMOOTHOIIEHUSIMHU C
kimeHTamu B Poccun. O630p poCCHIICKOTO pPhIHKA
CRM-cucrem.
3. KakoBbl OCHOBHBIE aCHEKTbl HAyKH O IOBEICHUU
noTpeduTeneil B MApKeTUHTOBOM KOHIICTIIIAN?
4. CoBpeMeHHas KOHIICTIIIHS TTOBEICHUS TIOTPEOUTEICH:
CyTb U €€ OTJINUKE OT KJIACCUYECKON KOHUEIIIUH.
5. KakoBa knaccudukarusi eHHOCTEH, BIUSIONIAs Ha
NOTpeOUTETHCKOE TTOBEICHHE?
6. ['pynmoBbie HOPMBI B ciiia KOH(DOpMHU3Ma.
7. BnugHME CcoOUMANBHOrO KJlacca Ha IOBEJCHUE
nmoTpeOuTenei.
8. BnusHme ceMbu Ha TIOBEJCHHE IOTpeOUTEINEH.
CemeliHbIe POJIH.
9. dakTop KyAbTYpPHI U OBEICHHE MOTPEOUTEIEH.
10. Mopga: coBpeMeHHBIM B3IJIS[] Ha IOBEACHUE
noTpeduTeneil.

Pexomenayemble  MCTOYHMKM. pazgen & -
3aKOHOJIaTeIbHBICE U HOpMaTHBHBIE aKThl NoNe 1-3
ocHOBHas Jjuteparypa Ne6,7,8,9, nonoiHuTenpHas
muteparypa NeNel0,11,12,13,14,15; pazgen 9 -
nepuoauyeckue wu3ganusg Ne 1-10; mporpammHoe
obecrieuenne u Murtepuer-pecypent Ne 1-13; pazgen
11- Ga3pl maHHBIX, WHGHOPMAIMOHHO-CIIPABOYHBIC W
MMOMCKOBBIE  poccuiickue  cuctembl  Ne  1-7,

JIUCKYCCHS,
KOMaHTHasI
pabora,
pa3bop MuHU-
KEHCOB,
TECTUPOBAHUE
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AHTJIOA3BIYHBIC 3J'ICKTpOHHO-6I/I6J'II/IOT€‘IHBI€ CHUCTEMBI

Ne 1-8.

Tema 5. Aganus
ACATCIIbHOCTHU
KOHKYPEHTOB

1. OrcnexuBanue uWHPOPMALKUU O KOHKYpPEHTaX:

KaHaJbl uHbopMaluy, HCTOYHUKH, METO/IbI
CTPYKTYpUPOBaHUsI, 00pabOTKH.

2. PelHOK ¥ KOHKypeHIUA. OBOIOLHS
MPEACTABICHUHN O PhIHKE U KOHKYPEHIUH.

3. [Tapangurma «CtpyKkTypa-noBeneHue-
PEe3yIbTaTUBHOCTH.

4. OCHOBHBIE TUIIBI PHIHOYHBIX CTPYKTYP.

5. PbIHOK: TpaHUIbl, YYaCTHHUKH, TEXHOJIOTHS,
opranu3aius. PerHok u otpaciabs. CTpyKTypa phIHKA.
6. Konblonkrypa pbiHKa. OCHOBHBIE TOKa3aTeNld
KOHBIOHKTYpbl. KOHKypeHTHOEe NpenMymniecTBo.
N cToYHNKN KOHKYPEHTHBIX MPEUMYILECTB .
7.0npeneneHrue  COOCTBEHHOM  KOHKYpPEHTHOM
MO3ULIUMA C TOYKHU 3peHHs] MapkeTuHra. A. JIUTTn u
€ro MOAXO0/I B ONPEIEICHUH CTYIIEHEW KOHKYPEHTHOM
MTO3ULIUH.

8. JlnarHocTvKa KOHKYPEHLIMM: CyTh M 3aJladyd Ha
COBPEMEHHOM 3Tarie.

9.®DakTOphl KOHKYPEHTHOW OOpBHOBI: BBISBICHUE H
OLICHKA.

10.IloHsiTHE KOHKYPEHTHOTO TMPEUMYIIECTBA Ha
Pa3IUYHBIX PHIHKAX.

11.MHauKaTopsl KOHKYPEHTOCITIOCOOHOCTH: TTOIAXO]]
K.-XK. JlambeHa.

TeMbl NP00JIEMHBIX JT0KJIAI0B:

1. IlpaBoBble TpaHMIBI KOHKypeHUuu B PO.
KitoueBsbie XapaKTEePUCTUKH COBPEMEHHOTO
AHTUMOHOIIONBHOTO  3aKOoHoAarenscTBa  Poccuu:
JOMUHUpYIOLIEE  IOJIOKEHUE,  CONIALIeHUs U
COIIACOBAaHHBIE JIEUCTBUS, KPUTEPUHU MOHOIIOIBHOM
LEHBL, Jp.

2.  KomuuecTBeHHBbIE  MOKa3aTeaud  CTPYKTYpbI
TOBapHBIX PHIHKOB.

3. JleATenbHOCTh AHTUMOHOIIOJBHBIX OpPraHOB Ha
pBIHKaX Pa3TUYHBIX THUIIOB. [IpakTuka
MPOTHUBOACHCTBUS KAPTEIbHBIM CTOBOPAM.

4. MeToIMKH U UHCTPYMEHTapuii OeHUMapKUHTa.

5. MeToauku W WHCTPYMEHTapuil KOHKYPEHTHOMU
pa3BeaKu

Pexomenayemble  MCTOYHMKH:  pazmen 8 -
3aKOHOJATeIbHbIE W HOpMAaTUBHBIE akThl NeNe 1-3,
ocHOBHast Jjuteparypa Ne6,7,8,9, momonHUTEIbHAS
nuteparypa NeNel0,11,12,13,14,15; paszmgen 9 -
nepuoguueckue wu3ganus Ne 1-10; mnporpammHoe
obecnieuenue u Mntepuer-pecypent Ne 1-13; paznmen 11-

YcTHbIN
ompoc,
TpYIIOBas
JTUCKYCCHSI,
paz0op MUHU-
KEHCOB,
TECTUPOBAHUE
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0a3pl  JaHHBIX, HH(OPMALMOHHO-CIPABOYHbIE U
IOUCKOBBIC pOCCUICKHUE CHUCTEMBI No 1-7,
AHTJIOS3BIYHBIC DJIEKTPOHHO-OMOIMOTEUHBIE CHUCTEMBI
Ne 1-8.
Pexomenayemble  MCTOYHMKH: pazgen 8 -
3aKOHO/aTebHbIE U HOpMaTUBHBIE akThl NoNe 1-5,
ocHOBHasi nuteparypa Ne6,7,8,9, nomomHuTelbHas
nuteparypa NeNel0,11,12,13,14,15; pazgen 9 -
nepuoauyeckue wu3ganusg Ne 1-10; mporpammHoe
obecnieuenue u Murepuer-pecypest Ne 1-13; pasznen
11- 6a3pl naHHBIX, WHGOPMALMOHHO-CIPABOYHbBIE U
MOMCKOBBIE  poccuiickue  cuctemMbl  No 1-7,
AHTJIOS3BIYHBIC YJIEKTPOHHO-OMOIMOTEYHBIE CUCTEMBI

Ne 1-8.

Tema
VYnpasnenue
MapKETUHTOBOM
JEeSATETHHOCThIO

1. Ponb MapkeTWHra B MPUHATUU YNPABICHUYECKHX
peLICHU.

2. MexaHu3M yIpaBJieHUsI MAPKETUHIOM: YIPaBIICHUS
NeSITeNIbHOCTBIO, YIpaBieHUs] (PyHKUIMEH, yrpaBlieHUs
CIIPOCOM.

3. CooTHOIIIEHHE CTPATETUN OPraHU3aIlUU U CTPATETHH
MapKeTHHTa.

4. TlpusHaku BBIJENEHUS CTPATETHMYECKUX OH3HEC —
€AMHULL.

5. CyurHocTh CHCTEMHOTO TOIXOJ K pa3paboTke
CTpaTerny MapKeTHUHIa HAa KOPIIOPAaTUBHOM YPOBHE.

6. IloprdenbHble cTpaTeruu B yIpaBICHHUH
MapKETHUHIOM.

7. CTpaTeruu pocra.

8. KoHKypeHTHBIE CTpaTeru.

9. OObeKkTHBHbIE U  CYOBEKTHBHBIC  IPUUYUHBI
CErMEHTAIMH PhIHKA.

10. Mecto MapkeTHUHra B CHCTEME YIIPaBJICHUS
NPEINPUATHEM C TOYKH 3peHUs (YHKIMOHAIBHBIX M
MH(GOPMAILIMOHHBIX B3aMMOCBA3€H CITyKObl MapKeTHHTa
C MOApa3/IeICHUSIMH OpraHU3aluu.

11. Monenu mocTpoeHus Cy>KObI MApKETHHTA.

12. TumoBoe TOJIOKEHUE O CIy)KO€ MapKETHUHTra:
3a1aun, (PYHKIUY, IpaBa U 00S3aHHOCTU COTPYIHUKOB
CITy>KOBI MAPKETHHTA.

13. IlpuHOMIIBI ~ CTPATErMYECKOTO  IUIAHUPOBAHHS
MapKETHHTa.

14. Buapl cTpaTernyeckux MjiaHOB MapKETHHTA.

15. Opranuzanus pa3paboTKu CTPATETMYECKUX MJIaHOB
MapKeTHHTa B KOMIaHUIX CTpaTErnyecKoro
IJIAHUPOBAHMUS, (uHAHCOBOTO KOHTPOJIS,
CTPaTErnyecKoro KOHTPOJIS.

16. OcoOeHHOCTH  ONEpPaTUBHOIO  IUIAHMPOBAHUS
MapKeTHHTa.

17. CocTaB ONEpaTUBHOTO IJIaHA MAPKETHUHTA.

YcTHbIN
ompoc,
TpYIIOBas
JTUCKYCCHSI,
TECTUPOBAHHUE,
pa3bop MuHU-
KEHCOB,
Mpe3CHTAIIHS
JIOKJIaJIOB
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TeMbl IP00JIEMHBIX T0KJIAI0B:

1. [IpukiiagHble aceKThl YIPAaBICHUS MAPKETUHIOM: Ha
KOPIOPaTUBHOM YPOBHE, Ha (DYHKLIMOHAJILHOM YpPOBHE,
Ha UHCTPYMEHTAJILHOM YPOBHE.

2. ®opmMupOBaHUE CTPATETMYECKOTO XO3SMCTBEHHOIO
noptdens WIM NPOrpaMM  CTPATETHUECKUX  30H
XO3S5IIICTBOBaHUSA KaK HMHCTPYMEHTa CTPAaTerH4ecKoro
IUIAHUPOBaHUS M YOpPaBJICHHUA TPOU3BOACTBEHHO-
KOMMEPUECKOH 1eATEeIbHOCThIO MPEANPUSITHSL.

4. CoBpemeHHbIE 0COOEHHOCTH  yINpaBJICHUS
MapKETHHTOM B YCIIOBUSAX rJ100aJIBbHOTO
SKOHOMHYECKOTO KpHU3MCa, a TakKe TaKTHUECKUE
MIPUEMBbI, HallEJICHHbIE Ha COXPAaHEHUE U TOBBIIICHHE
nokasaresei peHTabeIbHOCTH.

5. Meroguueckue  MOAXOAbl K  MPUMEHEHHIO
pe3yabTaToB (MHAHCOBOIO aHalIM3a IS IPHUHATUS
ONITUMAJIBHBIX MAPKETUHTOBBIX PEIICHUH.

6. Ilpunmunsl u  ¢akTtopsl  3(P(HEeKTUBHOTO
yIOpaBlI€HUS MAapKETUHIOM: B3aMMOBBITOJHOCTH,
aJIeKBaTHOCTH  MAapKEeTUHTroBOH  MH(opMaluy,
CTpaTernyecKkoil OpHEeHTaluu, WHIUBUIYyaTU3alUU
cupoca, IMC, 6enumapkuHra.

PexoMenayemMble  MCTOYHHKH. paszgen 8 -
3aKOHOJIaTeIbHbIE M HOpMaTHBHBIE akThl NoNe 1-3,
ocHOBHas juteparypa Ne6,7,8,9, nonoiHuTEnbHAs
mureparypa NoeNelO,11,12,13,14,15; pazgen 9 -
nepuonuueckue wuzganuss Ne 1-10; mporpammHoe
obecrieuenne u MuTteprer-pecypenl Ne 1-13; pazgen
11- 6a3bl naHHBIX, MUH(GOPMAIIMOHHO-CIIPABOYHBIE U
MOMCKOBBIE  poccHiickue  cucteMbl  No 1-7,

AHT'JIOA3BIYHBIC 3JICKTpOHHO-6I/I6JII/IOTe'-IHBI€ CHUCTCMBI
Ne 1-8.

Tema 7. Komruiekc

MapKeTHHIa u
MHCTPYMEHTBI €r0
peanu3anuu

1. Bxnan sneMeHTOB KOMIUIEKCAa MapKETHHIa B
pa3paboTKy MapKEeTUHTOBBIX CTPATETrHii.
2. KowmmnekcHass cucrema  CTUMYJIMPOBAHMS

cOBITa «CEUI3 MPOMOYIITHY». 3HAYCHUE TUPEKT MEHT,
T€JIEMAapKETUHIa, UHTEPAKTUBHOTO U BBICTABOYHOTO
MapKeTHHIra B YCIEUIHOM MO3UIIMOHUPOBAHUU
TOBapOB.

3. Ponp pexmamHoro Ou3Heca B peanu3aliu
B3aMMOCBSI3M  MPOM3BOJACTBA M MOTpeOseHus,
dbopmupoBanuK cripoca U obecreueHUd 000poTa
OOIIIECTBEHHOT'0 KaluTajla TOProBbIX MPEANPUITHH.
4. [IpoayKT KaKk 3JIeMEHT KOMILUIEKCa MapKETHHTa.
5. Knaccudukanus npoykToB u ee
MCIOJIb30BaHuE ISl pa3pabOTKH MapKETUHTOBBIX
CTpaTerui.

YcTHbIi
ompoc,
rpynmnoBas
JIUCKYCCHUS
pamMKax
KpYTJIOTrO
CTOJIA.
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6. MapKeTHHIOBBIE PELICHUS B YIIPaBICHUN
aCCOPTUMEHTOM (DUPMBI: B OTHOIICHUH NPOIYKTa, HA
YPOBHE NMPOAYKTOBOU JIMHUU.

7. [Ipo6nembl 1 pUCKH BBIBOJIa HOBOT'O IIPOAYKTA
Ha PHIHOK.

8. [Ipornece pa3paboTKH HOBOTO MPOIYKTA.

9. Konuenmus »xu3HeHHOT0 UKJIa MPOIYKTa.

10.  Ilytu noBblIeHUS] KOHKYPEHTOCTIOCOOHOCTH
MPOIYKTA.

11.  UnctpymenTsl auddepeHunpoBaHus MPoIyKTa.
12.  Crparerus nmo3uIMOHAPOBAHUS H
«(opmynupoBaHHe TO3ULIUOHUPOBAHUS.

13.  Peno3uIuoHUpPOBaHHE MAPKH.

14.  ToBapHas ymakoBKa U €€ pPOJib B yIIPaBJICHUH
MIPOTYKTOM.

15. Metoas! u hakTopsl HopMUpOBaAHUS
aCCOPTHUMEHTa (PUPMBI.

16.  CymHocCTh LieHBI, JJOMaHble W CTaHJIApTHBIE
[IEHBI; COOTHOIIEHUE «II€Ha—Ka4ecTBO» W €ro
BOCTIPHUSTHE TOTPEOUTEISIMH.

17. Buapl 1€HOBBIX MOJHUTHK, CTpPaTEeruid U
METO/IOB 1I€HO0Opa30oBaHMs (OPUEHTHPOBAHHBIX Ha
W3JICPKKHA, KOHKYPEHTOB W TIOTpEOUTENe) u
(bakTOpHI, BIUSIONINE HA UX BBIOOD.

18.  IleHoBnie CTpaTeruu KOHKYPCHIINH:
MOCJIEIOBATEIHHOTO TOBBIIICHUS/TIOHMKEHUS  1IEH,
YCTQHOBJICHUSI ~ MUHUMAIbHBIX  LI€H,  «CHSATHUSA
CIIMBOK», I1I€HOOOpa30BaHMs HAa HOBBIE TOBAphl, a
TakkKe MOAXOoAbl K (OPMHPOBAHUIO LEHOBBIX
CTpaTeruii Ha pa3IMyYHBIX (hazax >KU3HEHHOTO LHKIA
TOBapa.

19. Crpareruun  1eHoBoi  nuddepeniuanumy,
BKJIIOYasI LICHOBYO JUCKPUMHUHALINIO,
muddepeHIHanuo LeH 10  TreorpapuuecKkoMy
HNPUHIUITY U JUI1 CTUMYJIMPOBaHUS COBITA.

20.  OcHOBHBIE DIIEMEHTBI, YYaCTBYIOIIUE B
(OpMHPOBAHNU LIEHBI: NIEPEMEHHbIE U NOCTOSHHbIE
U3JICPKKH, TOYKa  0e3yOBITOYHOCTH,  IICHOBas
JIaCTUYHOCTh,  CHCTEMBl HETTO U  OpyTTO
[IEHOOOPa30BaHUsl,  IICUXOJIOTUYECKHE  ACTIEKTHI
LIEHOOOPa30BaHMUsL.

21. CoBpeMeHHbIE  KOHIEMIUH M CIIOCOOBI
COBITOBOM  JIEATETBHOCTH KOMIIAHUM B  YCJIOBHUSX
YCUJICHUS KOHKYPEHIIUU.

22. Buanl ¥ MeTOompl HCCIEOOBAaHHWSA, aHalu3a |
IIPOTHO3MPOBAHUS, UCIIOJIb30BaHUE KOTOPBIX
HEO0XOIMMO JIJIsl OpTaHU3alUH MTPOJAAXK U ONTHMHU3ALUT
paloThI ¢ OpraHU3aUAMHU-IIOCTaBIIUKAMU.

23. IlpuHsATHE peuleHul, CBSA3aHHBIX: C BBIOOPOM
KaHAJIOB pacHpefeiieHUs W OpraHu3alul CHUCTEMBbI
TOBApPOJBMKCHUS; ¢ OAIaHCHPOBKOW aCCOPTHMEHTA U
OIpEJICIECHUEM ONTHMAJIBHOTO YPOBHSI CTPAaXOBbIX U
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MIPOM3BOJCTBEHHBIX  3allacoOB,  HAXOMAAIIUXCS  Ha
XpaHEHUH; ¢ 3((EeKTUBHOCTHIO HCHOJIb30BAHUSA
TOPrOBBIX IUIOIIAJEH; C OCOOEHHOCTSIMU CKJIaJCKOTO
XpaHEHUs M OpraHM3alMed CKIaja; Cco CTEHNEHBIO
YIOBJIETBOPEHHOCTU MOTpedUTenael U HUX I€HOBBIMHU
OXKHUJTaHUSIMH.

Bonpoch! 11 06cyKIeHHsI HA KPYIJIOM CTOJI€:

1. B3auMocBs3p  pekiamMbpl M YBEJIMYEHUS
PacxoJI0B CEKTOpa JOMAIIHUX XO3SHCTB, TOBBIIICHUS
NpeeNbHON CKIIOHHOCTH K OTPEOJICHUIO.

2. HaBsi3piBaHMe  pexiaMbl,  MEpOIPHSTHS,
CBSI3aHHBIE C €€ peryJupoBaHMEM U 3allUTOMH
CYBEPEHHUTETA MOTPEOUTEIIA.

3. Konnenrpauuu U LEHTpaJIN3aLUuN
peKIIaMHOTO OM3Heca.

4. OO6GopoT peKIaMHBIX TPOAYKTOB H yCIYyT
pacrer B pe3yabTare CYMMHUPOBaHHSI
BHYTPU(PHUPMEHHBIX PEKJIaAMHBIX IJIAHOB.

5. BpeHIUMHT CEepBUCHBIX TOPTOBBIX MAapoOK.
3HayeHue OpeHIUHra TpU pelIeHUuH MpodiieM
OLIEHKH KaueCTBa CEPBUCHBIX YCIIYT.

6. bpenaunr Ha pBIHKE
BBICOKOTEXHOJIOTHYECKIX TOBAPOB.
7. Ocobennoctu (opMupoBaHuss OpeHIOB B

BUPTYaJIbHOU cpesie, OpeHI0B ONTOBBIX U PO3HUYHBIX
ceTeii, OpeHI0B TePPUTOPHH.

8. AKTyalbHbIE METOJIUKH pabOTHl B OCHOBHBIX
CUCTEMaxX KOHTEKCTHOW peknamsl: fHnekc./(upekr,
Google.AdWords, berys.

9. WNHHOBAIIMOHHBIE TEXHOJIOTUU MPOIBUKECHUS
MPOIYKIIMK, OpeH/1a, KOMIIaHWH, caiita B MIHTepHeT:
NPOJBMKCHHE CaiiTa B  CONHMAIBHBIX  MEIua;
ONTUMU3ALIUS O]l COLMAIbHBIE CETH; MAapPKETHHI B
COLIMATBHBIX CeTsX; VIHTepHEeT-BBICTABKH, MPOMO-
UTPbI; BUPYCHbIE MAapKeTHHT M peKjiaMma; CUCTEMbI
B3aumojeiictBust ¢ mnpoxaasnamu (VRM); owunaiin-
CEeMHUHAphI; OHJIAWH-KOH(PEPEHLINN; TOJKACTUHT U
BEOKACTHHT.

10.  Texuosorum MapKETUHTOBBIX
KOMMYHHKAITUH, OCYIIECTBISIEMBIX B COIHAIBHBIX
CeTSAX: TMOCTPOSHHE cooOIIecTB OpeHma; pabora ¢
omorocdepoii;  penyTalUOHHBIA  MEHEIKMEHT;
NEPCOHAIBHBIN OpEeHIUHT; HecTaHaapTHoe SMM-
MIPOJBUKECHHE. COBPEMEHHBIE  TEOPETHUYECKHE
pa3paboOTKH, TEHACHIMH pPAa3BUTHA M COCTOSIHHE
MIPAKTUKHU B 00J1aCTH IIEHOOOpa30BaHUS B KOMIIAHHIX
Ha B2B u B2C peiHkax, poib LEHbl KaK 3J€MEHTa
KOMIUIEKCAa MapKeTHHTa U MapKeTUHIOBas MOJENb
11IeH000pa3oBaHMs.

11. MexaHu3M TIOCTAaHOBKHM ILele  COBITOBOM
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NEATENPHOCTH U WX peajn3allid C HMCIOJIb30BaHUEM
COBPEMEHHBIX METO/IOB aHATN3a U YIIPABICHUS COBITOM,
00eCreunBarOINX AOCTHKEHUE JOJITOCPOYHBIX IeeH
Pa3BUTHUS KOMITAHUH.
Pexomenayemble  MCTOYHMKH: pazgen 8 -
3aKOHO/aTebHbIE U HOpMaTHBHBIE akThl NoNe 1-3,
ocHOBHasi nuteparypa Ne6,7,8,9, nomomHuTelbHas
nuteparypa NeNel0,11,12,13,14,15; pazgen 9 -
nepuoauyeckue wu3ganusg Ne 1-10; mporpammHoe
obecnieuenue u Murepuer-pecypest Ne 1-13; pasznen
11- 6a3pl naHHBIX, WHGOPMALMOHHO-CIPABOYHbBIE U
MOMCKOBBIE  poccuiickue  cuctembl  No 1-7,
AHTJIOS3BIYHBIC YJIEKTPOHHO-OMOIMOTEYHBIE CUCTEMBI

Ne 1-8.

Tema 8.
Mapketunr B
OTpacisix U

cdepax OuzHeca

1. Knaccudukanus mapkeTuara Ha
MIPOMBIIIICHHBIN U TOTPEOUTETHCKHIA.

2. [TpuHIMITEL, TpeAMET U 00BEKT
MIPOMBIIIJICHHOTO MapKETHHTA

3. OCHOBHBIE XapaKTEPUCTUKH ChIPbEBBIX PHIHKOB.
4. Oco0eHHOCTH MAPKETUHT OBBIX MCCIIEIOBAHUI
MIPOMBIIIIJICHHBIX PHIHKOB.

5. @DaKTopbl, BAUSIOMINE HA TOBEICHHE
nmoTpeOuTesneit B MPOMBIIIUICHHON cpejie.

6. Cermentanus poraka [ITTTH.

7. [TonsiTve 3aKyNKH IS HYX/ IPEANPUATHS.
[enu npeanpusTHii — TOTPeOUTENIEH.

8. DTansl npolecca NOKYIKH B MPOMBIIIIIEHHON

cpene. BzaumoencTBre posieil B X0/1€ OCYLIECTBICHUS
3aKYIIKH.

9. ®dakropsl MoTuBanuu nokymnareneit IITTH.

10. Mogenu noBeieHUs MOKyIaTeIei B
IIPOMBIIITIEHHOM cpene: moaenu baiirpuna u Kapnoso.
11. Mogenu noBeieHUs MOKyIaTeIe B
IIPOMBILIIIEHHOU cpene: moaenu Jlesurra u lera.

12. Dtansl IIaHUPOBAHHUS TOBAPHOTO
ACCOPTUMEHTA B MPOMBIIIJIEHHOM MapKETUHTE.

13. Knaccudukanus mokasaresneit kauecTsa B
3aBHCHUMOCTH OT MX POJIH IPHU OLIEHKE KauecTBa.
Knaccudukannonnsie mokasaTenn KayecTBa
MIPOMBIIIIICHHOM MPOTYKIIHH.

14. Dranbl CTAHOBJICHUS M PAa3BUTUS MapKETHUHTa
ycinyr. Mogens JI.Patmena Mopens I1. Oiirnue u E.
Jlanreapna. Mogens K. I'peapoca. Mogens M. buthep.
Mopens ®. Komnepa. Ilonstue kadectBa yCuyr,
OCHOBHBIE  KpUTEpUHM ero oueHku. OxumanHus

noTpeduTeneil. Kontpois YAOBJIETBOPEHHOCTH
oTpeOuTeNs. Crannaptsl 00CITy’)KUBaHUSL.
Crerupuaeckue aCIIEKTHI MOKYITKHU YCIIYT.

YcTHbIN
ompoc,
TpYIIOBas
JTUCKYCCHSI,
TECTUPOBAHHUE,
pa3bop MuHU-
KEHCOB,
Mpe3CHTAIIHS
JIOKJIaJIOB
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Oco0eHHOCTH CerMEeHTallud pbIHKA Yyciyr. BeiOop
LeneBoro cermeHra. l[lozunmoHupoBaHue YCIyru Ha
PBIHKE.

15.  Metoapl M MHCTPYMEHTHI MEXIYHApPOIHOIO
MapKEeTUHTa, 0COOCHHOCTH UCTOYHUKOB HH(POPMAIIUH O
KOMITAaHUSX, pa0OTAIONINX HAa MEXKIYHAPOIHBIX PHIHKAX,

MapKETHHIOBbIE CTpaTeruy, peanusyemMble
MEXTyHAPOAHBIMU U TI00aTbHBIMU KOMITAHUSIMH.
16.  OcHOBHBIE XapaKTEPUCTHKH, MPHHIUIB U

METO/Ibl IEPCOHATIM3UPOBAHHOTO MAPKETUHIA; ATAIbl U
WHCTPYMEHTHI pa3pabOTKU TPOrpaMM  BOBJICUCHUS
KITMEHTOB B TPOLIECC CO3JaHUS IIEHHOCTH; Oapbephl U
(akTOphl, OrpaHWYMBAIONINE TPUMEHEHWE  UIeH
MEPCOHAJIM3UPOBAHHOIO MApPKETUHIA; CTPATErHYECKUE

aTbTePHATHBBI MIePCOHATH3AIIHH; METO/TBI "
WHCTPYMEHTHI IEPCOHAIIN3AIIHH.
17. TpebGoBanus HOBOM YKOHOMUKH K

(GOpMHPOBAHHIO U YHPABJICHUIO YEIOBEUECKUMHU
pecypcaMM M HMHTEIUIEKTYaJbHBIM  KallUTAJIOM;
COBPEMEHHBIE  KOHIENLIUU  BHYTPU(PHUPMEHHOTO
MapKeTHHra Kak HOBOM NapaJurMbl YIIPaBICHHUS

OpraHu3aIue; METObI u MOJIENN
BHYTPU(DUPMEHHOTO  MapKETHHTa, OCOOCHHOCTH
BHYTPHU(PHUPMEHHOTO nOTpeOUTENS u

BHYTpU(DUPMEHHOTO MPOIYKTA.

Tembl Np0o0JIEMHBIX I0KJIA/I0B:
1.Mapxketunr B2C: cymHocTh 1 0COOEHHOCTH.
2.PoiHok B2G: cymHOCTh ¥ METOAMKA CTATUCTHYECKOTO
aHayu3a.
3.CxeMa 1[EMOYKH  CO3JaHUA  MOTPEOUTETHCKON
IIEHHOCTH Ha pbiHke B2G.
4.BzauMocBs3b cripoca Ha peiHkax B2C, B2B, B2G.
5.PerHOK C2C: CYIIIHOCTE ¥ SBOJFOIHS.
6. CtpaTeruy KOHKYPEHIIMH B YCIOBUSIX CEPBUCHOM
SKOHOMUKH; creruduka pa3pabOTKu U pealn3alnuu
YIOPABICHUECKUX  PEIICEHUHA B  PaCHIMPEHHOM
KOMITJIEKCE HHCTPYMEHTOB MapKETHHTA.
7. OCHOBbI  MapKeTHMHIa B3aUMOOTHOUICHUH,
MapKEeTHHra B3aUMOJICHCTBUS U BHYTPUDUPMEHHOTO
MapKETHUHTa.
8. MeTonpl COBEpIICHCTBOBAHMS YMIpPaBICHUS B
CEPBUCHOOPUEHTUPOBAHHBIX OpraHU3aIUsIX.
9. MapkeTuHr, OCHOBAHHBIN Ha OIEITE
(Experiential Marketing/ Experience Marketing).
10 Mapkerunr BetpoeHHbI# (integrated marketing).
10. MapkeTunr (UHAHCOBOI'O PBIHKA: MapKETHHT
CTpaxOBaHUA, OaHKOBCKUI MapKeTHUHT,
WHBECTUIIMOHHBIA MAPKETUHT U T.]I.
Pexkomenayemble  MCTOYHMKH: pazgen 8 -
3aKOHO/aTeIbHbIE U HOpMaTHBHBIE akThl NoNe 1-3,
ocHOBHasi Jnuteparypa Ne6,7,8,9, nomnoaHuTebHas
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muteparypa NeNel0,11,12,13,14,15; pazmen 9 -
nepuonnueckue wuzganus Ne 1-10; mporpammHoe
obecrieuenne u Muteprer-pecypest Ne 1-13; pazgen
11- 6a3pl naHHBIX, MUH(GOPMAIMOHHO-CIIPABOYHBIE U

MMOMCKOBBIE  poccuiickue  cuctembl  Ne  1-7,
AHTJIOS3BIYHBIC AJIEKTPOHHO-OMOIMOTEYHBIE CUCTEMBI
Ne 1-8.

6. Ilepevyenb yueOHO-METOAMYECKOT0 O0ecriedeHUs /IS

CAMOCTOAITE/IbHOI PA00THI 00Yy4aIOLIUXCH 10 M CHHUIIIMHE

6.1. Ilepeyennb BONPOCOB, OTBOAMMBIX HA CAMOCTOSITEIbHOE OCBOEHUE

AUCHUIUINHBI, GOPMBbI BHEAYAUTOPHOI CAMOCTOSATEIbHON PadOThI

Tabmuma 4
HaumenoBaun I[Iepeyenb Bonpocos, @DopMbI BHEAYAUTOPHOM CAMOCTOATEIbHOM
He pa3/iesioB, OTBOJHUMBIX HA padoThI
TeM CaMOCTOSITEIbHOE OCBOCHHUE
BXO/ISIIIUX B
AUCHUTLINHY
Tema 1. MapkeTHHI Kak KOHIIETIUH | - padoTa ¢ yueOHUKOM H Jp. JINTepaTypoi;
MapkeTuHr PBIHOYHOTO yIpaBJICHUS. | -U3yUYCHHE 3aKOHOAaTeNbCTBA PD 1o Teme;
KakK [Tonsitue «PBIHOK» B | - COCTaBJE€HME IUIAaHA M TE3UCOB OTBETOB Ha
bunocodust Mapketunre. Kiaccudukamnus | KOHTPOJIBHBIC BOIIPOCHI;
pBIHKA PBIHKOB B MAapKETUMHIE€ M UX | - IOATOTOBKA K YYaCTHIO B TUCKYCCHH;
0COOEHHOCTH. THIIBI PHIHKOB. - IOATOTOBKA K PEIICHUIO CUTYallMOHHBIX 3a71au.
Tema 2. | BHenpeHune HOBBIX METOOB - paboTa ¢ KOHCIIEKTOM JIEKIINU;
MapkeTtunrona | coopa u aHaJIM3a - COCTaBJICHUE IUJIaHA W TE3UCOB OTBETOB Ha
s nanabix: CATI (yctpoiicTBO KOHTPOJIbHBIE BOTIPOCHI;
UHPOPMALIMOH | JUIs - IOITOTOBKA K YYaCTHIO B TUCKYCCHH;
Has  CHUCTeMa | KOMIBbIOTEPU3UPOBAHHBIX -IOATOTOBKA K TECTUPOBAHUIO.
(MUC) Tesne(hOHHBIX
opranmzainuu | ornpocoB), CAPI (ycTpoiicTs
0 JUIs

KOMIIBIOTCPU3HUPOBAHHBIX
JIMYHBIX

UHTEPBBIO),  Peoplemeters
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(YyCTpOMCTBO 1Jisi  OIICHKH
MOMYJISIPHOCTH  Pa3JIUYHBIX
TEJIEBU3MOHHBIX Iepesad) U
ap.; hopMHupoBaHHE HOBBIX
MOAXOA0B K aHAJIU3Y PBhIHKA
C MOMOIIBIO
MHUKpPOMapKEeTUHIa u
MapKeTHHTa 0a3 TaHHBIX.

Tema 3. XapakTepucTuka croco0oB | paboTa ¢ y4eOHHUKOM U JIp. TUTEPATYPOIA;
[Tonstue, CBSI3U uccle0BaTeNs C | -M3yYeHHE aHAINTHYECKUX CTaTel IO TEME;
LENH, PECTIOHIEHTOM. -[I0ATOTOBKA K PELICHMIO Keiica U CUT.3aJaHui
3ajaudl = " [IpenmyiiecTBa U HeIOCTATKU
HaIlpaBJICHU orpoca 1o TenaedoHy, mo noyTe
b U JIMYHOTO HHTEPBBIO. OTalbl
MapKETUHTO IIPOBEIEHUS AQHKETHOTO
BBIX onpoca. CTpykTypa aHKEThl U
UCCJIEIOBaH KJaccu(uKanus BOIIPOCOB,
ui UCIOJIb3YEMBIX B aHKETE.
Tema 4. Texnonorus IpUBJICYEHMS | - pabOTa ¢ KOHCIIEKTOM JIEKLINU;
Ananus KJIMEHTOB: KOHLENLUS TpexX | -“3ydeHue 3akoHonatensctBa PO o teme;
MIOBE/ICHUS BUJIOB LIEHHOCTHU. TE€XHOJIOTHA | - COCTaBJE€HHE IUIAaHA M TE3UCOB OTBETOB Ha
noTpeduTen yaepxKaHus KJIMEHTOB: | KOHTPOJIbHBIE BOIIPOCHI;
el KOHIeNus audQepeHranuy | - TOAr0TOBKA JOKJIA/a; MOATOTOBKA K PEIICHUIO
KJIUEHTOB. OnrtuMuzanus | Kelca u CUT.3aJaHul;
PBIHOYHOIO  TOBEJCHMSI IO | - IOATOTOBKA K YYaCTHUIO B KPYIJIOM CTOJIE..
peanuzaluM  TOBapoB  WIH
YCIIYT.
Tema 3. [Iporno3upoBanue paboTa ¢ KOHCIIEKTOM JICKIIUH;
AHanu3 JEATEIBHOCTH  KOHKYPEHTOB; | - COCTaBJICHHME IUIaHA M TE3MCOB OTBETOB Ha
JIeSITENIbHOC BBIOOp TEXHOJIOTUH aHalIM3a U | KOHTPOJbHBIE BOIIPOCHI;
TH 00pabOTKM Pa3IMYHBIX BHJIOB | - HOJArOTOBKA K YYacCTHIO B AUCKYCCHH;
KOHKYPEHTO nH(poOpMalMy;  OpraHu3alysd | - HOJArOTOBKA K PEIIEHHUIO Kelica U CUT.3a]laHul;
B mporuecca UCCJIEIOBAaHUM | - TOATOTOBKA K TECTUPOBAHUIO.
KOHKYPEHTOB;  OCOOEHHOCTHU

KOHKYPCHTHOI'O aHAJIM3a.
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Tema 6. | KoHTpoiab M KOHTPOJUIMHT B | - paboTa ¢ yueOHUKOM U Jp. IUTEPaTypOi;
Ynpasnenue MapkeTHHre. Buapl KOHTpomsi: | -u3ydeHue 3akoHonarenbcTBa PD mo teme;
MapKETUHTOBO | KOHTPOJIb TOJOBBIX IUIAHOB, | - COCTaBJICHWE IUIAHA W TE3UCOB OTBETOB HA
i KOHTPOJIb MPUOBUIBHOCTH, | KOHTPOJIBHBIE BOIIPOCHI;
NEeSITeIbHOCTh | KOHTPOJIb  3()()EeKTUBHOCTH W | - MOATOTOBKA K YYaCTHIO B TIUCKYCCHH;
10 CTpaTerMyecKuil KOHTPOJb, MX | - TOJTOTOBKA K PEIICHUIO CUTYAI[MOHHBIX 33]1a4.
nenu u coaepkanue. Cucrema
cOamaHCHUPOBAHHBIX
MoKa3aTelyiel B CTpaTernyecKoM
KOHTPOJIE B OpTraHU3aIUsIX.
Tema 7. | HoBble koHIENIMKM KOMIUIEKca | - paboTa ¢ yueOHHUKOM U Jp. TUTEPATYPOi;
Kommekc Mapketunra - SP, 6P, 7P, ... 12P | -u3zyuenue 3akononarensctBa PO mo teme;
mapketuara u | U 4C, mogens SIVA. [lopsinok | - cocTaBieHHe TJIaHa M TE3UCOB OTBETOB Ha
WHCTPYMEHTHI | CJIEIOBAHUS 9JIEMEHTOB | KOHTPOJIBbHBIE BOIPOCHI;
ero KOMIUIEKCA MAapKETHHTa Kak | - MOATOTOBKA K YYaCTHIO B JUCKYCCUU KPYTIIOTO
peanuzanuu MOCJIEI0BATEIBHOCTD CTOJa,;
peanu3anuu OCHOBHBIX | - TIOJTOTOBKA K PEUICHUIO CUTYAI[MOHHBIX 33]1a4.
MapKETHHTOBBIX (GyHKITHIA.
Kputnka pacIIupeHHBIX
Mozenen KOMIIJIEKCA
MapKeTHHTA.
Tema 8. Hogsas dbunocodus | - paboTa ¢ y4eOHHKOM U JIp. JIUTEPATYPOH;
MapketuHr MapKETHHIa. Omnpenenenue | -u3ydeHue 3akoHonarenbersa PO no teme;
B OTpacisix COBPEMEHHOT0 MapKeTHMHIa U | - COCTAaBJICHHE IUIaHa M TE3MCOB OTBETOB Ha
u  chepax COJiep’KaHUE OCHOBHBIX BHJIOB | KOHTPOJIHBIE BOTIPOCHI,
ouszHeca nesitenbHOCTH. COBpEMEHHBIE | - MOJATOTOBKA K YUaCTHIO B JUCKYCCUU;
KOHIIETIITUT MapKETHHTA. | - MOJrOTOBKA K PEIICHUIO CUTYAI[HOHHBIX 3a/1a4.
Anamu3z u  Kimaccudukanus
MOJIXOJI0OB K HCCJIEI0BAaHUIO
COBPEMEHHOTO0  MapKeTHHTa.
Knaccudukanus
COBPEMEHHOT0 MapKEeTHHTa: MO
OpPHCHTAIlMH  JESTEIBHOCTH:
OpUEHTHPOBAHHBIH Ha TOBap,
norpeourens,

WHTETPUPOBAHHBI MapKETHHT;
[0 OXBAaTy PBIHKA: MacCOBBIH,
i epeHIIMpPOBaHHBIN,
KOHILICHTPUPOBAHHBI,
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LIEJIEBOM, MEXIYHAPOIHBIN; 1O
obsactu IIPUMEHEHUS:
MapKeTHHI TOBapoB, YCIYT,
JIOJIEH, TEPPUTOPUH,
OpraHu3aIni, HACH; o
COCTOSIHUIO crpoca
(KOHBEpCHOHHBIH,
CUHXPOMApKETHUHT,
MOJJEP>KUBAIOIIUH,
MIPOTUBOIECUCTBYIOILNH,
JNE€MapKEeTUHT, PEMapKETHHT).
Mertoabl COBPEMEHHOTO
MapKETHHTA.

6.2. [lepeyeHb BONPOCOB, 3aJaHUI, TeM JJISl IOATOTOBKHU K TEKYIIEMY

KOHTPOJTIO

6.2.1. [IpumepHbIe BONPOCHI KOMIIBIOTEPHOT0 TECTUPOBAHUS
Bri6epute npaBUiibHBIE OTBETHI:
1. MapkeTHHr - 3TO:

a) Hayka o Mpojaxe TOBapoB
0) pwIHOYHAS UaeoOTHs, puIocodus OuzHeca
B) JOBEICHHE TOBapa OT MPOU3BOAMTENS 0 OTPEOUTEINS
r) peKIaMUpOBaHHE TOBAPOB
2. 'naBHas 1eJb MAPKETHHTOBOI 1eATEJILHOCTH OPraHu3aIum:
a) o0ecreyeHrne MaKCUMaJIbHON TOTPEOUTENBCKOM YIOBIETBOPEHHOCTH
0) o0ecrneyeHne MaKCUMaJIbHO BO3MOXHOTO BEIOOpa TOBApOB
B) TIOBBINICHUE KaueCTBA KU3HU MOTpeOUTENeH
r) obecrneueHne peHTabeabHON PabOThl IPEANPUITHS
3. Kpurepuu Han(oJiee 4acTO HCHOJb3yeMble [JIi CErMEHTAIUM PbIHKA
TOBAPOB NMOTPEOUTETHCKOI0 HA3HAYEHUS
a) JaeMorpaduyeckue
0) coIMaIbHO-PKOHOMUYECKHUE
B) TIICHUXOJOTHYECKHE
I') OTpacieBbie
4. ’Ku3HeHHbIH HUKJI TOBApa - 3TO:
a) HMHTEpBaJ BpEMEHU OT MOMEHTA IMOSBIICHUS TOBapa Ha PhIHKE 70
MOMEHTA YTUJIN3AINH, IPEKPAIICHUS CYIIeCTBOBAHMS TOBapa
0) mporecc pa3BUTHS MPOIAXK TOBApA U MOTYUEHUS TPUOBLICH
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B)  KOHIEMIIKA, KOTOPAsl MBITAETCS OMUCATh MPOU3BOJICTBO U COBIT
MPOIyKTa, TPUObLTH, KOHKYPEHIIMIO U CTPATETHI0 MAPKETUHTA BO BPEMEHHU C
MOMEHTA MOSIBJICHHUS] TOBAPA HA PBIHKE JI0 €0 CHATHUS C MPOU3BOJICTBA U
MPOJAKHU

r) HMHTEPBaAJ BPEMEHH, B KOTOPOM CIIPOC HA CE30HHBIN TOBAap MPOXOJUT BCE
BO3MO>KHBIE (pa3bl U BO3BPAIIAETCS K UCXOTHON TOYKE

5. Cucrema TOBAPOABMIKCHUS - I3TO.

a) KOMILJIEKC YCIIYT, CBSI3aHHBIX C CEPBUCHBIM 00CITyKUBAaHUEM
KJINEHTOB
0) KOMIIJIEKC OpraHu3aluii UK JIUI], 00ECTIeYMBAIOIINX NIEPEMEIICHIE TPY30B
OT MPOU3BOIAUTEIIS 10 MOTPEOUTENS B MPOCTPAHCTBE M BPEMEHHU
B) CUCTEMa CTUMYJIMPOBAHUS COBITa TOTOBOM MIPOYKIIUU
I') TPAHCHIOPTHASI CUCTEMA B CTPAHE U PETUOHE

6. CTparerusi «CHATHSI CJIMBOK» MPeAIO0JIaraer:

a) YCTaHOBJICHHUE LIEHBI HUXKE CE0ECTOUMOCTH
0) yCTaHOBJICHHE LIEHBI HA YPOBHE KOHKYpEHTA
B) YCTQHOBJICHUE 3aBBIIICHHON IIEHBI

I') yCTAaHOBJICHHE 3aHKEHHOW 1IEHBI

7. KoHuenuus MapKeTHHIa OCHOBAHA HA TOM, YTO MEHeI:KMEHT KOMIIAHUHU
NpPUHUMAaeT yIpaBJeHYeCKue pelieHus B o0JacTu:

a) TIPOM3BOJICTBA HCKJIIOUMUTEIPHO TOW TNPOIYKIIMH, KOTOpas Hy)KHa
PBIHKY COTJIACHO 3aIpocaM KJIHECHTOB

0) OCyIIECTBICHUS MAapKETHHTOBBIX MCCJICAOBAHUN C YUETOM IOBEACHUS
nmoTpeouTeneit

B) pa3pabOTKu MpOrpaMMbl MAPTHEPCTBA C YUETOM CTUMYJIMPOBAHUS BCEX
Y4aCTHUKOB PHIHOYHOTO 000pOTa

r) o0OCHOBaHHUs IJIaHA TPOHUKHOBEHUS B HOBBIM CETMEHT COBITA 3a CUET
YCHENTHOTO MO3UITMOHUPOBAHNS HOBUHKHU

8. MapKeTHHI‘OBOG HCCJIEeAJ0BAHUE BKJIIOYACT:

a) cOop, 00pabOTKy M XpaHeHHE WH(OOPMAIMOHHBIX JAHHBIX, AHAJIU3
COOpaHHBIX MaTEPHUAJIOB U MOATOTOBKA PEKOMEH AT

06) dopmupoBaHUE KOHIICTIIINA WHHOBAIIMOHHOTO MPOYKTa

B) pa3paboTKy PUPMEHHOTO CTUJIS M KYJIbTYPhI OpraHH3aI[IH

r) CO3JaHHE KOPIOPATUBHON CUCTEMBI IIEPEMOATOTOBKH KaJIPOB

9. 3HaHMe MOTPEOUTEIHCKOI0 NMOBEeHUSI HEO0X0UMO MAPKETOJIOTY JIJIsI:

10.

a) aHaJM3a PHIHOYHBIX BO3MOXKHOCTEH, CETMEHTAIIUN PhIHKA M BEIOOpA
IIEJICBOTO CETMEHTA; MIO3UITMOHUPOBAHUS MTPOTYKTA
0) BBIOOpP METOJIa MMPOBEICHHUS MAPKETHHTOBOT'O UCCIICAOBAHUS
B) OIpeACICHUE METOJ0B cOOpa JaHHBIX
r) cbop, 06paboTKy M XpaHeHHe HH()OPMAIIMOHHBIX JaHHBIX, aHAJIN3
COOpaHHBIX MAaTEPHUAJIOB U ITOATOTOBKA PEKOMEHTAITHi

Konuenuust MapKeTHHIa, JAOMUHHUPYIOIIAS CeroHs B

Han0oJiee pa3BUTHIX CTPaHAX MHpa:

a) KOHIOCIIOHA IIPOU3BOJACTBA
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0) KOHIIETIIHS COBEPIIIEHCTBOBAHUS TOBapa
B) KOHLEMIUS COIMAIbHO-ITUYECKOT0 MapPKETUHTA
I') KOHIEMNIUS NHTeHCU(PUKAIMA KOMMEPUYECKUX YCHINH (cOBITA)
11. OnauM U3 BHOB ONPOCA SIBJISAETCS:
a) HUMUTAIUA
0) HaOmroaCHUE
B) OKCHEPUMEHT
I') HWHTEPBBIOUPOBAHUE
12. MapkeTHHTOBbIe KOMMYHUKAIIUH - 3TO KOMILUIEKCHASI CHCTEMA BHEIIHUX U
BHYTPEHHUX KOMMYHHUKAIUIA 10 nepeaadye uHgopMaumnu:
a) B peueBoit hopme, KOTopasi XapaKTepu3yeTcs TeMOpoM rosoca,
WHTOHAIMEHN, TPOMKOCTBIO U B IIEJIOM KYJIbTYPOU peUHr
0) KECTUKYJISAIMEH, TUTACTUKOW JIBIXKEHUSI PyK, MUMHUKOW JTUTIA
B) U3TOTOBUTEIIS TOTOBOW MPOYKIIUU MOTPEOUTEIIO B LIETIAX
YIOBJIETBOPEHUS 3aIIPOCOB OOIIECTBA U MOJYYEHUS MPUOBLIH
T) 1711 KOOPAWHAIIUY TJIAHOBO-YIIPABICHUYECKUX PEIICHHH, YCTIEIITHOTO UX
BBITIOJTHEHUSI, KOPPEKTUPOBKU U MPODUIAKTUKU KOH(PIUKTOB
13. KayecTBO TOBapa — 3710:
a) COBOKYMHOCTb (PU3NYECKUX, XUMUUYECKHUX, JPTOHOMHUECKUX U JPYTUX
U3MEpsEeMbIX (OLIEHUBAEMbIX ) XapaKTEPUCTUK U3IETuUs
0) XapakTepuCTHUKA KOHKYPEHTOCIIOCOOHOCTH TOBapa, CTENEHb €ro
OTJINYHUS OT TOBAPOB-KOHKYPEHTOB
B) COBOKYMIHOCTb XapaKTEPUCTUK TOBapa, OTHOCAIIUXCS K €ro
CIIOCOOHOCTH YIOBJIETBOPSITH YCTAHOBIICHHBIE U TIPE/IIIOJIaraeMble
MMOTPEOHOCTH
r) To oOllee, YTO LIEHSAT B MPOAYKTE pa3IMuHbIE TOKYIATEIn
14. IIpoBecTH MO3MLIMOHMPOBAHNE TOBAPA HA PbIHKE 03HAYAET:
a) OMPEeNIeIUTh MECTO IAHHOTO TOBapa Ha COOTBETCTBYIOIIEM CEIMEHTE,
C TOYKH 3PEHUSI €Tr0 KOHKYPEHTOCTIOCOOHOCTHU
0) YCTaHOBUTH BO3MOKHBIN 00BEM MPOJIAXK TOBapa
B) BBISIBUTH OTHOLIEHUE MOTEHIIMAIBHBIX MOKYMATeNel K JAaHHOMY TOBapy
I) YCTaHOBWUTb IPYIIY NOTPEOUTENEH, ISl KOTOPHIX MOXKET OBIThH
peAHa3HAYEH TaHHBIN TOBap
15. DnnemMeHTHI M3 KOTOPBIX cocTOUT ''rpynna npuHstusa pemenus' (I'TIP),
TEPMHUH NPUMEHsIEeMbIil NMPH 00CY/KICHUN NPOLECCOB NMPUHATHSA PElICHUsl O
MOKYINKe HA MPOMBIILJICHHOM PbIHKE:
a) , MHTEpec, )KeJlaHue, AeCTBUE
0) mno3HaBareibHbIC, aQPEKTUBHBIC, BOJICBBIC JIEMEHTHI
B) BHHMAaHHE B OTHOIICHHH MMOBEJICHUS HA MTPOMBIIIUICHHOM PBIHKE TPy00
MOXHO Pa3JIUYUTh TPU 00JIACTU: KOMMYHUKATUBHOE IMOBEICHUE,
MOKYTIATEIHCKOE TIOBEICHUE U MTOTPEOUTETHCKOE TTOBEICHUE
r) MOKyNaTesb; MHUIIMATOP; JIUIIO, OKA3bIBAIOIIECE BIUSHUE; JIUIIO,
MPUHUMAIOIIEE PEIICHUE
16. CooTHecUTEe MOHATHS KMAPKETHUHI» U «IIPOJAKA»:
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a) MapKETUHT MPEAIIECTBYET MPOJIaKe
0) MapKeTHHT UMEET MECTO B MOMEHT MPOIaKU
B) MAapKETHUHT UMEET MECTO IMOCIE MPOAAKH
') MAPKETHHT KaK MPEAIECTBYET MPOoJaxke, TaK U IMEET MECTO B IpoLiecce
POJaXKH
17. CermeHTHpPOBaHNE PHIHKA IPOBOJAUTCS C EJIbIO:
a) W3y4YUTh NOBEJIEHUE TIOKYTATENeH U TOTpeOUTENel TOBapOB
0) yCTaHOBHUTH OOOCHOBAHHYIO IIEHY Ha TOBaphl
B) TMOBBICUTH YP(HEKTUBHOCTH PEKIAMBbI
r) OoJiee MOJIHO YUUTHIBATh PeAIbHbIE HYK]IbI U MOTPEOHOCTH KOHEUHBIX
norpeduTene
18. IIpasuio Ilapero o3Hauyaet, 4TO:
a) 80% morpebureneit mpuHOCIT 20% TIPUOBLIH
6) 20% motpebureneit mpuHOCIT 80% TPUOBLTH
B) 80% motpebuTteneii mpuBoasaT 20% HOBBIX MOTpeOUTENEH
r) 20% norpedutenei npuBoasaT 80% HOBBIX OTpeOUTENEH
19. Ilox okpy:kaloieii cpeaoil MAapKeTHHIa CJieAyeT MOHUMATD:
a) TPYNIUPOBKY NPEeANPUATHI chepbl MPOU3BOACTBA MO UX pa3MEPy
0) TOProBO—COBITOBYIO C€Th (PUPMBI
B) JKM3HEHHBIN IIUKJ TOBapa
I) COBOKYIHOCTH (PAKTOPOB, BIUSIOIIUX HA MAPKETUHTOBYIO
JEeSITENBHOCTD (PUPMBI
20. KoHumenuusi MapkeTHHIa, yTBep:Kaawiuasi, 4To MOTpeOUTe]b Oyaer
0J1aro:keJsiaTejieH K TOBapaM, KOTOpbIe IHUPOKO PACTIPOCTPAHEHbI H IOCTYIHbI
10 1[eHe, HA3bIBAETCS:
a) IPOU3BOJICTBEHHOM
0) ToBapHOU
B) COBITOBOM
T') COIIMATBbHO-ITUYECKOT0 MapKETHHTa

IIpuMepHBbIe OTKPBITHIE TECTOBbIC 3aAHUS

1. Pa3Huia Mexay OTIMYCKHOM IEHOM M CeOECTOMMOCTHIO TOBAPHOM €MHUIIBI
HAa3bIBAETCA ...........

2. IIpuHuun pacupenesieHus KIMEHTOB 10 CTAIUSIM IIPOLECCa MPOJAAXK OT IIEPBOTO
KOHTAKTa [0 3aKJIFOYEHUS CIIECIKH MOJyYU Ha3BaHUE B MAPKETUHTE. . ............

3. CerMeHT pbIHKA TOBAPOB POCKOIIH U YCIIYT KJacca JIOKC-IIPEMUYM Ha3bIBAECTCS
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5. MHCTpyMEHT MaHUIYJUMPOBAaHUS CHELUATIbHO IMPUIIIAIIEHHON Ha COOBITHE
ayJuTOpUEN - e
6. MapkeTuHroBasi 1eATe€JIbHOCTh KOMIIAHWU, OPUEHTUPOBAHHAS HA MOJyYEHUE
BBITOJIbI OT OKa3aHHUsl YCIYT, IPOJaXH TOBApa APYTMM KOMIAHUSM 3TO - ..........
7. TloTeHIIMAJIBHOTO KJIMEHTA, TEM WM MHBIM 00pa30M OTpearupoBaBILEro Ha
KOMMYHUKAIUIO HA3bIBAIOT. .........

8. lons ppIHKA XapaKTepU3yeT MOJI0KEHNE KOMIIaHUH Ha PhIHKE OTHOCUTEIHHO -
9. Iloka3aTenb, WCIONB3YIONUHACA IS OIEHKH CTCIICHH MOHOTIOIU3AINH
oTpaciu -.........

10. Ogna u3 Beaymux KOMIAHUI OTpaciu, KOTOpasi CTPEMUTCS yAEPKaTh CBOIO
JIOJIIO PBIHKA, HE JIeJasl IPU 3TOM PE3KHX BBINAJ0B, 3TO — KOMITAHMS ...

11. B ycnoBusix 3acTOMHOrO pbIHKA MApKETUHI KOHLEHTPUPYETCA Ha
0OCITy’KMBaHUM PACTYIIMX CETMEHTOB BHYTpH........... pBIHKA

12. KoHKypeHTOCIIOCOOHOCTh TOBApa — 3TO CIIOCOOHOCTH TOBApa KOHKYPUPOBATh
C TOBAPAMH................ Ha KOHKPETHOM pBIHKE B OIPEIEIEHHBIA NEPUOJ
BpEMEHU

13. KonkypenTtHas cpena kommnanuu B Mojenu M.Iloprepa Bkioyaer -
MIPOU3BOJIUTENIE TOBAPOB-3aMEHUTENEH, IOCTABIIMKOB, HOBBIX YYAaCTHUKOB
pBIHKA, .......

14. Ilects KpymHBIX OpOU3BOAUTENEH, KOHTpoiupyromux 70% mnpomax u
TPUALIATh MEJKUX IPOU3BOAUTENEH, CyMMAapHas PhIHOYHAS J10JIsl KOTOPBIX paBHA
30%, peanu3yroT BCIO CBOIO MPOAYKIMIO IBYM MOTPEOUTEINSIM, TaKasi phIHOYHAS
MOJEb KOHKYPEHIIMU HA3bIBAETCH. . ...

15. CtpaTernueckuM MPEUMYLIECTBOM CYIIECTBOBAHUSI KOHKYPEHTOB SIBIISIETCS
COJICHCTBHE POCTY ........... crpoca

16. OOumiee koauyecTBO TOBapa X, HAXOJALIErocs B TMOJb30BAHUM Y
notpeouteneit B 2015r., cocrasnsier S0000mT. Cpennuii cpok ciryk0bl TOBapa 5

ner. Uemy paBHa rojoBas €MKOCTh pbIHKa JaHHOro ToBapa B 2016r, eciu
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nepBuuHbld cnpoc B 2015r. cocraBmi 2000exd., a DOMOTHUTENBHBIA CIOPOC —

17. Tlpu BbIOOpE MOTPEOUTENST MEXIY IOKYIKOW aBTOMOOWIS u Mebend,
IIPOJABIIBI CTAIKUBAIOTCS C KOHKYPEHIIMEN HAa YPOBHE. .......

18. Kommanusi, koropas mnpu pa3paboTke COOCTBEHHBIX MApPKETHHIOBBIX
CTpaTeruii HaOJII0JAeT KaK 3a MOKyNaTeasiMU, TaK U 32 KOHKYpPEHTaMH, Takas
KOMITaHHsI, OPUEHTHPOBAHHAS HA ...

19. Ilpouecc cpaBHEHUS NPOAYKIUMU W OU3HEC—IIPOLIECCOB KOMIAHUU C
NpOayKUKMEed U OW3HEeC—TIpoleccaMy KOHKYPEHTOB WJIM BEAYLIMX KOMITAHHMA
JIPYTUX OTpaciied njisi TOUCKA IyTeW IOBBIIICHUS KayecTBa MPOAYKIIUU U
s pekTUBHOCTH PabOTHl KOMIIAHUY HA3bIBACTCS ........

20. YcTaHOBIIEHO, YTO MPU YMEHBIIEHUU IIEHbl Ha TOBap X (IIPOU3BOJIUTCS
KOHKYpeHTOM A), o0beM mpojax ToBapa Y (IIPOU3BOAUTCS KOHKYpPEHTOM b)
YBEJIUUMBAETCS, Takue TOBAPHI (X 1 Y) MOKHO 0XapaKTEpPU30BaTh KaK .............

TOBapPbI

6.2.2. IlpumMepsl CUTYAMOHHBIX 32/1a4

IIpakTuko-opueHTHpPOBaHHOE 3a1aHue. [louemy He BceM HpaBHUTCS, YTO
CIIOPTCMEHbI peKJIaMUPYIOT pacT-ya

«MakaoHanpAC» M S — OTJIMYHAs KOMaHja». [{uTaTbl BENMKMX IIHOACH,
Jlebpon Ixerimc, 2010 rox. Yetsipe roga CrycTsi HU4E€ro He M3MEHWI0Ch: Jlebpon
IPOAOJDKAET peKJIaMUpPOBaTh INIABHOIO mpousBoautens dacr-¢pyna. M sto nocne
TOoro, kak auera J[xeliMca crtajia OJHUM M3 CaMbIX I'DOMKHX COOBITHI jieTa B
amMepuKaHcKoM criopte. UToOsl cOpocuth Bec, JlkeiMc oTKazalics OT YIJIEeBOJIOB,
caxapa U MOJIOYHBIX NpojaykToB. Hamo nymarts, B «MakaoHanbac» 0ackeTOOIuCT
«KnuBnenma» Toxe HE XOIUII.

[Tpodeccuonanbapie CIOPTCMEHBI MOTYT TO3BOJIHTH cede dact-pyn. Puo
®depannan pacckaspiBaeT B aBroOmorpaduu, uro »Bumy Moiiecy He cTOmMIIO
3anpeniath urpokam «Man IOHaliten» ecth kaprodenb-¢ppu. beBIIMI TpeHep
BpaTtapeit «MIO» Dpuk Ctui pacckasbiBan ¢paH3uHy Kiydoa o ToM, uto Jasua /e
Xea mobus ectb Ha HOYb Tako. lakun O’Hun B aBTOOMOrpadguu roBopui, 4To
ourmMak — 310 cuactbe. backer6omuct L[CKA Manyyap MapkoumBuin He
IOCTECHSICS. CKa3aTh B MHTEPBBIO, YTO MOXKET checTh Bommep B Burger King. B
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JPYTOM UHTEPBBIO Sports.ru Bpad coopHoit Poccuu Dnyapa be3yrinos coobmm, 4To
OJIMH Oyprep He MOBPEAUT YEJIOBEKY, KOTOPHIM MaimieT Ha TPeHUPOBKax. MHOTHM
mobutenu dact-dpyaa ¢ pagoCThiO0 CKUTAIHA ObI JIMIIHAE KAJTOPUU, HO IAJIEeKO HE
BCEM — 0CO0EHHO B Poccum — xBaraer OacceilHOB, TIOCTYIHBIX TPEHAKEPHBIX 3aJI0B
u Mmect aisa Oera. [IpodeccuonaiibHble CIOPTCMEHBI TaKOM MPOOJIEMBbI HE 3HAIOT.
OHU HE TOJBKO eAST, HO U IpojaroT dact-dya.

MHuorouuciienHbie posiuku Pepsi ¢ yyactrem 3Be3HbIX (GyTOOIHCTOB BUIEIH
noutu Bce. TakoW uaeanvHblid ['apu JIunekep yxke moutu 20 JeT pekiaMupyer
gunicel Walkers. Matiki ®enric pekiiaMupyeT cOHABUYH Subway.

HenctByromuin MVP H®JI IlelitoH M3HHUHI Tak JaBHO pEKIaMUPYET
nuniy Papa John’s, 4To ogHaX abI 3aIIMTHUKK UTPaBIIEH IPOTHB €To «JleHBepa
«DunanenbPuuy MBITATUCH 3aTNIyIIUNTh yYKa3aHnus MoHHuHTa Kpukamu: «Papa
John’s!».

VYuactue Anzapest ApiiaBuHa B pekiname «lLay’s» cerofHsi BCHOMHHAIOT
yarie, 4em roi Ba Jiep Capy u yethipe Msiua «JIluBepiyioy.

BcemupHas opranuzamusi 31paBOOXpaHEHUsS CUWUTAET, YTO JETeH HYXKHO
3aIuuiaTh OT Takoi peknamsl. 1o muennto BO3, netu u Mosioable II0AN CTPaAatoT
OT TOTrO, YTO CHOPTCMEHBI MPOJAIOT €1y HU3KOro kKadectBa. [IpoTUB mosBieHUS
3Be3] cropta B pekname ¢act-¢pyaa BbICTyNaeT U OpUTaHCKas OpraHu3alus
Children’s Food Campaign. Ha ee caiite 3asiBjaeHa MUccHs 3a00TUTHCS O 37I0POBbE
MOJIOJIBIX JIFOJIEW, pacCKa3bIBaTh UM O TOM, YTO TAKOE KAUYECTBEHHAs €/1a U 3aIllIUTUTh
UX OT peKJaMbl 3aKyCOYHbIX. CIOPTCMEHBI HATAJIIKUBAIOT JIFOAEH Ha MBICIb, YTO
€CJIM OHU OYJIyT €CTh TaKOE, TO OYIyT TaK e XOPOIIO BHITJISACTh, HMETh TAKOE K
TEJI0 M JOOWUBATHCS CIIOPTUBHBIX YCIIEXOB, 3asIBUJI WICH OPraHU3allU B PAa3rOBOPE
¢ The Independent B 2012-m.

DTO Oo7HA W3 TVIABHBIX MPUYHWH, 1O KOTOPBIM Tpom3BoauTen ¢act-hyaa
IPUTJAIIaloT B peKiIaMy CHOpTCMEHOB. [ py0o roBops, 11011 JyMaroT, YTO JIEOPOHBI
Y JINHEKEPBI HE CTAJIM OBl PEKIaMUPOBATh €1y, BpEAHYIO0 )i 310poBbs. B 2011-M B
ABCTpanuu MpOBENM UCCIEAOBAHME W BBIACHWIM, YTO y4acTHE 3Be3] CIOpTa B
pEeKJIamMe BIIEUATIISET HE TOJIBKO IETEU, HO U UX POJIUTEIICH.

Bo3myiienuii o moBojy Toro, Kak CHOpTCMEHbI 3apa0daThIBalOT HA peKiame
dact-dyna, Bce Oonbiie. Ho 3To padotaet. Joxoasl Kopropaiuii pacTyT, 3BE3/IbI
MOJIYy4aroT BRITOAHbIE KOHTPAKTHL. C 1995-ro mo 2000-i JIunekep momMor nNoAHATh
nponaxu Walkers Ha 105%, numet Independent, a cam on 3apa6oran 1,5 Mumrona
¢byHTOB 32 TO, uTO ObLT MIUIIOM KoMITanuu ¢ 2000-ro mo 2005-i. B mocnexnwmii Torm-
50 caMbIX BIMSTENBHBIX JIFOAEH MHUpOBOro crmopta mo Bepcum Sports Illustrated
nonanu npeacrasuren Budweiser u Coca-Cola.

Bonpocuwl 0ns 06cycoenus

1. TMouemy mpoumsBogutTenu dactdhysa 9acTo MPUBICKAIOT CIOPTCMEHOB K
peKiiaMe cBoeH mpoayKuuu?
2. Hanmocut 7nm peknama «HE3IOPOBOW» TMPOAYKIHH BPEd HUMHIKY
po(ecCUOHANIBHBIX CIIOPTCMEHOB?
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3. Kakue mepbl MOXHO TPEINPUHATH CHOPTCMEHaM/PEKIaMOJATENSIM ISt
TOTO, YTOOBI M30€XaTh HETAaTUBHOW PEaKIUh CO CTOPOHBI OOIIECTBa Ha
y4acTHe CIIOPTCMEHOB B pexiiame ¢actdymaa?

[IpakTHKO-OpHEHTHPOBAHHOE 3a/1aHKe 2.
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B 70-e romer XXB. B CIIIA 65110 momysisipHO cpeAcTBO OT Murpenu Tylenol.
Cromsio oHo Ha 50% mopoxe, 4yem acnupuH. JIEKapCcTBO BBITYCKAIO OJHO W3
nojapasaeiacHuii kommanuu Johnson & Johnson. B mrone 1975 roga xoMmaHus
Bristol-Myers pemmna BbIATH Ha JTOT pBIHOK U paspaborama Datril.
[InaHupoBanOCh COOOIIUTH MOTPEOUTENISIM, UYTO HOBOE CPEJCTBO «TaK K€
ycTpanser 0ol M CTOJNb ke Oe3omacHo, kak Tylenol, Ho croutr Ha mosmap
nemresie» (tieHa ynakoBku 100 tadnerok Tylenol 6smia 2,85 momnapa CIIA, a
aHaJoOrMuHyr ynakoBky Datril kommnanus coOupanace mnpomaBath 3a 1,85
JoJ1apa).

PoxoBoii ommbkoii Bristol-Myers okazanzach oOkaTka WaeH Ha TECTOBBIX
pPBIHKaX B HECKOJBKHX INTaTaxX, TJI€ 3TH TECTHl BHUMATEIHHO OTCIEAMIN
cnenmanuctel Johnson & Johnson. 3a aBe Hemenu 10 Hayala pPEKIAMHOM
KaMITaHUW KOHKypeHTa Johnson & Johnson Ha mosap cHu3WIIA IIEHBI HAa CBOM
NPOAYKT M MPOKPEIUTOBAJA Mara3WHbl M alTeKH, 3aKyMHUBIIAE JICKAPCTBA IO
crapoii miere. Bristol-Myers B oTBer yckopuia BBIXOA peKiIaMbl M BBIBOJ Ha
PBIHOK CBOETO CpEJCTBA. PekiaMHBIE POJMKH TOSBWINCH Ha TEJICBHJICHUU
OyKBaJIbHO Ha CIICAYIOIIUN JeHb Tocie cHWKeHus 1eH Ha Tylenol. Komnanus
Bristol-Myers paccuutbiBaia, 4To U3MEHEHHE TICH HE CMOXKET TaK OBICTPO JOUTH
JI0 Mara3uHOB I10 BCEH CTpaHe.

Opnako Johnson & Johnson mogana mpoTecThl BO Bee MH(POPMAIIMOHHBIC
CETH, KypHaJIbl, B Pa3JINYHBIC aCCOIMAIINH U TOCYAapCTBEHHbIC HHCTAaHIUU. [0
ee MHeHHuIo, pexinama Datril y)xe He cooTBeTCTBOBaja JECHCTBUTEIBHOCTH. B
UTOre TeJIEKaHAIbl CHayajla M3MCHHJIM pekiaMHbie posuku Bristol-Myers, a
3aTeM U BOBCE CHSUIM UX ¢ 3dupa.

Tene- u pagroceTH MOTPEOOBAIIN U3MEHHUTH PEKJIAMHBIC POJIUKH. Bo BTOpOi
penaknuu BMecTo "Ha Joiuiap JerieBiie” yxke ¢urypupoBaia ¢pasza "Datril
MOJKET CTOMThH JeIIeBiie, HamMmHoro jemesie". Ouepennoit mporect Johnson &
Johnson 3acraBun yOpats crmoBa "Hamuoro aemenie". Hakoner, CBS u NBC
OTKa3aJIMCh MOKa3bIBaTh peKiiaMubie poauku Datril BooOie - eme oj1Ha ropbkast
ot i Bristol-Myers.

B pesymbrare gedictBmii  Johnson & Johnson, ocHOBaHHBIX Ha
CBOEBPEMEHHOM MH(DOPMAITUH O IJIaHaX KOHKYPEHTa, 01 pbidka Datril aukorma
He npeBbicuna 1%.

Tylenol, manpotus, B3meTen, kak pakera. Tomadka, KOTOPHIH Jajga eMy BCs
9Ta IIyMHXa, XBATUJIO, YTOOBI IMOAHITh MapKy Ha BEPIIHHY TPOIAK.

OTt4yacTu W3-3a HU3KOW IIEHBI, OTYACTH H3-3a pekiiamHoro mryma Tylenol

OKasaJiCd JIMACPOM Ha PbIHKC aHAJIbI'CTUKOB: HA €I0 OO0JIIO IPUXOAUIIOCH HCIIBIX
37%.

Bonpocuwl 0ns 06cyscoenus

1.ChopmynupyiiTe OCHOBHYIO TaKTHYECKYIO 3ajJady, KOTOPYIO peliaer
Hactyrienue Datril?
2.Kakue KOHKypeTHbIe JEHCTBHUS HMMEIH MECTO B paccMaTpuBaeMou
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cuTyanuu?
3.B pamkax kakoit KOHKypeHTHO# cTpaTerun Tylenol u Datril mpumeHsroT
HACTYyIUICHHE?

6.2.3. [lopsAI0K BHINOJTHEHUS] JOMAIIHEr0 TBOPYECKOr0 3aJaHU s

CryneHTtaM Ha BBIOOp Hpe/ularaeTcsl ABa BapHaHTa 3a/laHus, KOTOPOE
MO>KHO BBIIIOJIHATh MHAUBUAYAJIBHO WIM MAJIBIMU Tpynnamu 1o 3 yesr. OObeKThI
uccien0BaHus (PhIHKY, KOMIIAHWHN) BEIOUPAIOTCS CTYJEHTaMU CaMOCTOSATEIbHO:

Bapuanrt 1. "HccienoBanue pblHKA U CO3JJaHUE KOHIIEIIIIMK HOBOT'O ITPOayKTa"
Bapuant 2. «®opMupoBaHue WISHTUYHOCTH OpeHIa»

OCHOBHBIE PJIEMEHTHI IOMAIITHEH TBOPUYECKON pabOTHI:
- TutynpHbIN TUCT

- OrnaBieHue

- BBenenne

- OCHOBHas 4acTh

- 3aKJroYeHue

- CIIHCOK UCIOJIb30BAHHOM JINTEPATYPHI

- [Ipunosxenus (mpu HEOOXOUMOCTH).

Bo BBeaeHUM (OpUEHTUPOBOYHO 2 CTPAHUIIBI) JOKHBI OBITH OTPaKCHBI
CJIETyIOLME OCHOBHbIE MOMEHTHI: aKTyaJbHOCTh BbIOpaHHOM TeMbl JT3; uenp u
3amaun JIT3; kpatkoe OnMcaHue HMCHOJB3yEMOIO MHCTPYMEHTApHs, 3TANOB H
CTPYKTYpPBI paOOThI; KpaTKasi XapaKTEPUCTUKA UCTIOIb30BAHHBIX MIPH MOJATOTOBKE
paboThl MCTOYHHUKOB WH(MOpPMAIMU; KpaTKas XapaKTepUCTHUKA MOJYyYEHHBIX
PE3yJIbTaTOB U OTBET HA CHOPMYITHPOBAHHBIN UCCIIEOBATEIBCKUN BOTIPOC.

OcnoBHas yacTh T3 nomkHa COCTOATH U3 ABYX Pa3/ieioB.

[TepBerii pasgen Bcex BapuaHTOB T3 HoKeH BKIIIOYATh pPE3yIbTAThI
KaOWHETHBIX M TOJIEBBIX MCCIeA0BaHU. BaM HE00X0/IMMO Ha OCHOBE M3yYEHHUS
POCCHICKUX U 3apyOeKHbIX HAYUHBIX MyOnukanui (00s3aTeNbHOE KOPPEKTHOE

YKa3aHHE MCTOYHUKOB JIAaHHBIX U KOPPEKTHOE OTpaxeHue uurar) no treme T3,
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MapKETUHTOBBIX HCCIEAOBaHUN W 0a3 JaHHBIX Kak DUHYHUBEpPCUTETA, TaK U
obmremocTynHbIx monckoBbix cucteM (E-Library, Google — akagemuu u 1.11.):

- 1aTh XapaKTEPUCTUKY PBIHKY ....... pACCMOTPETh OCHOBHBIC MapaMeTPhI
POCCHIICKOTO pBIHKA, TakWe KaK IWHAMHKa O0ObeMa PhIHKA B HATypabHOM
BBIPAKEHUH, O00BEM W CTPYKTypa PO3HUYHBIX MPOAAXK phIHKA, reorpadus u
CTPYKTypa PO3HHYHBIX MTPOJIAXK, OIS UMIIOPTHON MPOIYKIIMK HA PHIHKE U MPOY.

- CIPOTHO3UPOBATh PA3BUTHUE PHIHKA .. .., BEIIBUTH Oaphephl (OrpaHUYEHUS )
€ro Pa3BUTHS,

- onucaTb OCOOCHHOCTH IOBEJIECHUS MOTPeOUTENel Ha POCCUHUCKOM U
3apy0eKHOM PBIHKE, YaCTOTY MOTPEOJICHUSI TOBAPOB HA PHIHKE;

- BBISIBUTD MTOTPEOUTENHCKHE MIPEANIOYTEHHUS Ha PHIHKE, a TaKKe Hanboiee
BOCTpPEOOBAaHHbBIE W TEPCIEKTUBHBIC JJISI KOMITAHWY HAMpaBIEHUs (CETMEHTHI),
CPaBHUTH KaKH€ CErMEHTHI TOMYJISIPHBI 32 PyOEKOM U HEAOCTATOYHO Pa3BUTHI HA
POCCHICKOM PBIHKE, MPOAHAIM3UPOBATH IPUINHBI.

Bropo#i pazmenm OCHOBHOM 4YacTH JOJDKEH BKIIIOYATh JUIsl BapuaHta |.
"HccnenoBanue ppiHKa U CO3/IaHUE KOHIETIIMHA HOBOTO MPOyKTa':

1. Pazpabomky xonyenyuu mosapa:

a) kmo 6yoem noab308amvbcsi MOBAPOM (ONUCAHUE Yele8020 PbIHKA)

0) Kakumu OCHOBHbIMU Hpeumywjecmeamu oOyoem obradamo
npOOYKm,

8) 8 KAKux ciyyasx nompedoumenb Oyoem noib308amsbcs SMUM

NPOOYKMOM.

2.Cxemy no3uyuoHUposanusi mosapa u pekiamHule apeymeHmyl.
eOnpederumsv HabOp oOWUX U ChReYUpUUecKUx Ce0lUcme NompeoHoCmu Yy
nompeoumeeil.
e Chopmuposamo psod xapaxmepuvix NOOMUNOE NOMPeOHOCMU, UMEOUUX
00UHaKos8oe obujee 10po (00UHaKo8vle oOWUe CEOUICMBA NOMPEOHOCMUL), HO
He nepeceKkarnwuxcs medxcoy cobol 6 uacmu cneyuguueckux ceoucma
nompeoHoCcmu.

® BoiOpamb 00uH U3 XapaxkmepHvix n0OMuno8 nompeoHoOCmiu.
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e Cozoams moeap, 8 mO4HOCHU YO0B81emMBOPAIOWULL KaK 00uue C80UCMEa, max
cneyughuyeckue ceouUCmsea XapaKmepHo2o noOmuna nompeoHOCmu.
o /[onecmu 0o nompedumensi uxgopmayuio, YmMo Mmoeap 6 MmMOYHOCMU
yoosiemeopsiem cneyughuyeckue ce0UCmMEa NOMpeOdHOCMu.
3. lanee neobxo0umo paccmompems 80NpPOCyl, CEA3AHHbBIE C YNAKOBKOUL:
- 000CHOBAHUE KOHYEeNnYuu YNaKkoeKu,
- onpeoenerue OONOTHUMENbHBIX XAPAKMEPUCTNUK YNAKOBKU,
- mecmuposarue YnaKoBKu.
s BapuanTta 2. « ©OpMUPOBaHUE HICHTUIHOCTH OPCHIa»:
1. Ananuz KoHKypeHmHou cpeovl
2. OnucaHue yeneeoeo cecmenma KOMNAHUU
3. Onucanue bpenoa 8 cucmeme cmpame2uyecko20 YnpaeieHus
KOMNnaHueu,
4. Onpeoenenue nooxo008 Kk paspabomke OpeHo08s;
5. Bvlbop KOHKDEMHbIX MEXaHU3MO8, CPeoCma U Memooo8 OpeHOuHaaA.
6. Pazpabomxa 6a306vix xapakmepucmux udeHmu4HoCmu
* NO3UYUOHUPOBAHUE OpeHOa — Ymo npediazaem MapKa U HA KO2o OHA
Hanpaeena,
* UHOUBUOYANLHOCMb MAPKU — YHUKANbHBIUL HAOOp ampubymos u
NPU3HAKOB, XAPAKMEPUIVIOWUX IMY MAPKY,
*yeHHOCMb  OpeHOa — YEHHOCMU, CBA3aHHble C  JUYHOCHIDBIO
nompeoumeisi u e20 COYUAIbHbIM OKPYIHCEHUEM,
* gocnpusmue Kaiecmsa — mo, Kaxk nompeoumenu OyeHu8arom Kaiecmao
moeapa;
*accoyuayuu Openoa — Cc80O0OHbIE —accoyuayul,  Bbl36AHHbLLE
ampuoymamu Uiy XxapaKkmepucmukamu opeHoa;
* CymMb OpeHoa — camoe 8a)cHoe 8 MapkKe, 8bIPAXCEHHOE NAMbIO CI08AMU.
7. Ilocmpoenue modenu 6penda (00ny na évlboop): koreco bpenoa (Brand
Wheel), mooerr» Total Branding (J. Walter Thompson), mooens
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audepcmea Leadership Equity Models, Mooenv Tomaca I0a «4-D

Openoumna»

OcHoBHag 4Yacth Bcex BapuaHToB JIT3 noikHa 3aKaHYNBATLCS

OICHKOM DKOHOMHYECKOH 1eJIeCO00PA3ZHOCTH PA3PA00TAHHBIX PeIIeHUH (CM.

TAOJUILY HUMKE)

OueHka S5KOHOMUYECKOH 1EIeCO00pa3HOCTH pa3padOTaHHbIX pEeLIEHUIN

Ne Conep:xanu OTBeTCTBEHH Cpokn O0mbem 3aTpar, IKOHOMHUYECK
e peureHus\ ble HCIIOJHEH pyo, uii 3¢ ekt
MepONpHSIT ust HCTOYHUKH (MpUOBLIb,
usi ¢unancupoBan IKOHOMUS),

usl pyo

B 3akmoueHnn He0OX0UMO YETKO CPOPMYITUPOBATH OCHOBHBIC BHIBOJBI,
K KOTOPBIM IPHUILEN aBTOP B pe3yJbTaTe MPOBEACHHON padOThI KaKk peaau3amus,
pa3pabOTaHHBIX MEPOMPHUITHI TO3BOJIUT YKPEMUTh TMOJOKCHHE H3y4aeMOi
KOMIIaHUH Ha PHIHKE.

B nponecce BbINOTHEHUS 3alaHUsl NMPEACTOUT BBIOJHUTh CIIEAYIOLIUE
BU/JIbI paboT:

1. CocTtaBUTh IJIaH 3a1aHUSL.

2. OToOpaTh UCTOUYHUKH, COOPATh M MPOAHAIU3UPOBATH UH(POPMALIHIO 11O
npobieme.

3. CucteMaTu3UpoBaTh U MpoaHAIM3UPOBATh COOPAHHYIO HH(POPMALIHIO IO
npobieme.

4. TlpeactaBUTh TPOBENCHHBIM aHANU3 C COOCTBEHHBIMH BBIBOJAMHU U
IPETIOKEHUSIMH.

Cucrema OLEHHBAHMA [OMAIIHEr0 TBOPYECKOI0 3aJaHUSA IO
AucHMILVINHE «MapKeTHHI»

B cootBercTBHM ¢ yCTaHOBIEHHBIMU MPaBWJIAMH TBOPUYECKOE 3aJaHUE
OLICHUBAETCs  Ha

«OTJIHNYHO», «Xopomuio»,
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«HEYIOBJICTBOPUTENHbHO». Ecium TBopYeckoe 3aJaHue HE COOTBETCTBYET
IPEIBABISIEMBIM TPEOOBAHUSM MJTH OLIEHEHO Ha "HEYI0BJICTBOPUTEIHHO", TO OHO
BO3BpalllaeTcsl CTyIeHTY Ha AopaboTky. Kadenpoit «MapKeTUHT W JTOTUCTHKA»
ucrnosib3dyercst 20-0ayibHasi CHCTEMa OIICHKH TBOPUYECKOTO 3aJaHUsl C YYETOM
CJIEIYIOIUX KpuTepuen (Tadm. 2).

KpuTtepun oLieHKH TBOPYECKOTO 3a/1aHUS

Kpurepun MakcumanbHO
BO3MO>KHOE
4KCI0 0AIUI0B

ITpaBUIBHOCTH OPOPMIICHHUS TBOPUECKOTO 3a7aHus (B pabOTE JOIKHBI 2

OBITh TPaBHIBHO O(MOPMIIEHBI LUTATHI, CHHCOK WCIIOJIb30BaHHON
JUTEPATyphI U T.11.)

[TomHOTa packpbITHs TeMbl (IOJPOOHO PACCMOTPEHBI BCE ACIEKTHI 5
TEMBI)

JIOrMYHOCTh COCTABICHMS TJIaHA, U3JI0KEHHSI OCHOBHBIX BOIPOCOB 5
CamocTosTeIbHOCTh TP cOOpe 1 aHanr3e nHpopmaIuu (IpoBepsIeTCs 4
IIOCTPAHUYHO)

YMeHue nenatb BbIBOBI M PEKOMEHIAINN 4
BCEI'O 20

Onenka: "Otimnuno" 1820 6amios
"Xopomo" 11-17 6annoB
"V noBnerBoputenbHo" 6 -10 6asnioB "

HeynosnerBoputenbHo" 5 6aioB U MeHee.

6.2.4. Kputepuu 0a/JIbHOI OLEHKH Pa3JIMYHBbIX (OPM TeKyIIero KOHTPOJIA
yCIIeBaeMOCTH

Kpurepun OamibHON OIEHKH pPa3iuYHbIX (OPM TEKYIIETO KOHTPOJIS

YCIIEBAEMOCTH COAEPKATCS B COOTBETCTBYIOIIUX METOJAMYECKUX PEKOMEHIALMIX

JemapraMmeHTa MEHEKMEHTA.

7. ®oH OLIEHOYHDBIX CpeaCTB AJIdA IIPOBEACHUSA HpOMeH(yTOqHOﬁ

arreCcTanMmm nmo AMCIMIJInHe
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7.1. IlepeyeHb KOMIIETEHIMI C YKa3aHMEM ITAMOB UX
¢popmMupoBaHus B mpoiecce 0CBOEHNMsI 00pPa30BaTeJbHOM MPOrPaMMbI
[lepeueHb IMIaHUPYEMBIX PE3YJILTATOB OCBOCHMsI OOpa3oBaTEIBLHON MPOTrpaMMBbI
(mepedyeHb KOMMETEHLMM) C YyKa3aHHMEM WHIMKATOPOB UX JIOCTUXKEHUS U
TUTAHUPYEMBIX PE3yJIbTaTOB OOYyUEHHMsI 10 TUCIUILIIUHE COJAEPKUTCSA B pazzelie «2.
[lepeueHb MIaHUPYEMbBIX PE3YIBTATOB OCBOCHHUSI OOpa30BaTEIbLHON MPOrpaMMbl
(mepedyeHb KOMMETEHLMM) C yKa3aHHMEM WHAMKATOPOB UX JIOCTHXKEHUS U

IUTAHUPYEMBIX PE3yIbTaTOB O0yUEHHUS 10 AUCIUILIMHE.

7.2. TumoBble KOHTPOJIbHbIE 3aJaHUs WJIM HWHbIE MaTepHabl,
Heo0XoquMBbIe 1JIfl OLIeHKH 3HAHUI, YMEHUIl U HABBIKOB, XapAKTEePU3YHOIIHX

chopMHUPOBAHHOCTD KOMIIeTeH Uil
Tabnuna 5
HaumenoBa HaumenoBanue Pesyabrar Tunossie
HHe UHIUKATOPOB bl 00y4eHus ( KOHTPOJIbHbIE
KOMIIEeTeHIIUH AOCTUKEHUS YMeHust u 3ajaHus
KOMIIETeHI[UH 3HAHMA),

COOTHECEHHbIEe

c

HHIMKATOPaM

U JOCTHKEHHUS

KOMIIETEeHIIUH
ITKH-8 1.Wcnone3yet 3HaHue 1.Acnoan3yer
Bnanenune 3HaHug B oOJlacTy MPUHITATIOB 3JHAHUA B 00JaCTH
METOAaMHU TEOPHHM M TPAKTUKU CTpaTeru4ecKorT TEOPUU U MPAKTUKH
CTpaTErnyecKor CTPaTErnYecKoro 0 MAapKeTHHra, CTPaTern4ecKoro
0 " MEHEKMEHTA C OCHOBHBIE MEeHeIKMEeHTa c
MapKETHHTOBOT HCIIOJIb30BaHUEM METO/IbI HCNOJIb30BAHHEM
0 aHanmm3a aHAJTUTUYECKOTO CTpaTeru4ecKor AHAJUTHYECKOT O
OpraHu3arui WHCTPYMEHTApHsI. 0 MAapKeTHHra; HHCTPYMEHTapHsl.
(pBIHKOB, JTaIbI 3ananue 1. B cBs3u
MIPOJYKTOB), pa3paboTku TEM, 4YTO  YCIYyTd
pa3paboTku U MapKETUHIOBOM UIIOTEKH CTaJId OoJee
OCYIIIECTBICHUS CTpaTeruu. HIMPOKO  JOCTYIIHBI,
CTpaTeruun YmMenue pacmupuiach
OpraHu3aluu C dbopMupoBath u HeneBas  ayAUTOpPHUS
Y4ETOM IIPUMEHATH B II0JIB30BATENICH. N
3aIpoCoOB u MPaKTUYECKOU Komnanun X,
WHTEPECOB JeSITeTbHOCTH NPEOCTABIISIONIEH
pa3IMUHBIX KOMILIEKC TaKyIo yCIIyTY,
3aWHTEPECOBAaHH MapKeTUHTA U U HOSIBUJIACH
BIX CTOPOH WHCTPYMEHTHI HEOOXOMMOCTh
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€ro
pcajm3anuu.

CO3JIaHMST PEKIAMHOM
KaMIIaHUH,

OPHUEHTHPOBAHHON Ha
HOBOT'O NOTPEOUTEIIS.

bsuto pemeHo
IPOBECTU
Ka4eCTBEHHOE
UCCIIeIOBaHNe c
pUMEHEHUEM
POEKTUBHBIX
METOJ/IUK (babms3,
HE3aKOHYCHHBIE
TIPETOKEHHMS,
pamXupoBaHHe
MOTHBOB,  poJieBas
urpa, BepOanbHas
nepcoHuuKanus), B
KOTOPBIX
y4aCTBOBAJIA KaK
NOTEHIMAJbHbBIE, TaK
" peanbHbIe
MOJIB30BATENN  YCIYT
WUIOTEKH. Hens
UCCIIEIOBaHHSA -

BBISICHUTH OCHOBHBIE
MOTHBBI MOJIb30BAHUS
yCIIyTaMy UTIOTEKH.
Hcnonw3ys
MEPEYUCIICHHbIE
BBIIIIE TPOEKTUBHBIC
METOJIUKHU:
OmnpeNeauTe TPYyHIy
MOTHBOB
MOJIb30BAHUSA
yCcIyraMd — HIIOTEKH,
BBISICHUTE OCHOBHOM
MOTHUB TIOJb30BaHUS,
ONpPEACIUTE aHTypaxk
u MEePCOHAXKEM,
KOTOpPBIE MOTJH OBl
OBITh 33/1C1ICTBOBAHBI
B HOBOWM pPEKJIAMHON
KaMITaHUH.

3aganue 2.
JlepeBooOpabaTkiBaio
mee  MPEANpHITHE
PacIoIoKeHO B
Cankr-IlerepOypre u
3aHUMAeTCs
TIPOM3BOJICTBOM
CTEKJIOTIAKETOB u3
JIMCTBECHHMIIBI.
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HpeBecuna
JIMCTBEHHHUIIBI - OYEHB
IIPOYHBIM, KpPACHUBBIN
51 JIOJITOBEYHBIN
Marepual 3a CUeT
CBOEM
BJIArOCTOMKOCTH.
Komnmanust  cumraet
HaIlpaBJIEHUE CBOEH
paboThI
MEePCIEKTUBHBIM |
OMMUpaeTCs] Ha TOT
baxr, 4TO B
CEBEPOEBPOIIEUCKUX
CTpaHax CO CXOXHUM
KJINMAaTOM
JIepEBSIHHBIE "
JEPEBO-
AITFOMUHHEBBIC
CTEKJIOMaKEThI
YAEPKUBAIOT  JOJIIO
pBIHKA,
MPEBBIAIOIIYIO 85%.
B xommannu HastaxxeH
TTOJTHBIN
IIPOU3BOJICTBEHHBIN
LUKJI: OT PacluIOBKH
u CYILIKH 10
W3TOTOBJICHUS
MPOJTYKIIUH.
[Ipennpusarue Takxke
CaMOCTOSITEJIbHO
3aHUMAETCs
peanu3anue,
OCTaBKOU u
YCTaHOBKOM T'OTOBBIX
1505058

JIncTBeHHMIIa
3aKymnaeTcs B
JIECIIPOMX03ax
Kpacnosipckoro kpas.
B CBSI3H C
MPUPOTHBIMU

YCIIOBHUSIMH 3ar0TOBKa
APCBCCHUHBI B MECTax
ee  TMpou3pacTaHus
BO3MOXHA TOJBKO C
HOSIOpST TI0  arpelb.
Cnpoc xKe Ha
YCTaHOBKY

CTCKJIONIAKETOB UMEET
SPKO  BBIPAKEHHYIO
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CE30HHOCTh
(cHmKaeTcs

MPAKTHYECKH JI0 HYJIS
B MEpHOJ C JeKadps

o MapT u
YBEJIMUYUBAETCS B
JeTHUN MIEPHUOJ).
Takue CE30HHBIE
Kosie0aHus
COCTaBISIIOT  YIpo3y
BHYTPEHHEMY
COCTOSTHUIO
OPEIIPUITUS.
Hepurtmuunocts
IIPOU3BOICTBA

OPUBOJIUT K COOSM B
pabote
o0opynoBaHus,
HEOOXOAUMOCTH
JOTIOTHUTEIHHBIX
yCKOHAJIAI0YHBIX
pabor. Hexsatka
00OPOTHBIX  CPEJNICTB
PUBOTUT K
OTKJIaJIbIBAHUIO
MIEPCIIEKTUBHBIX
IporpaMM  pa3BUTHS
npeanpuAtus. Taxke
ObIBAIIH ciy4yau
3aJepKKH  3apIUIaThI
COTPYIHUKAM.
Bomnpocs! u 3ananus:
1.
IIpennoxure
MapKETHUHIOBBIE
MEPONPUSTHUS,
CIIOCOOHBIE  CHU3UTH
3aBUCUMOCTH PabOTHI

IpeIIpUITUS oT
CE30HHBIX KOJIeOaHUH
crpoca.

2. Kak M0xHO
MOBBICUTH
¢buHaAHCOBYIO
YCTOMYUBOCTh
NpeaAnpusiTUs?

3. Ecmu 0Ob1

nepen BamMu crosna
3agada IHOCYHUTATh
INOTCHII N AJI PBbIHKA
1 JaHHOI'O  BHUJA
MNpoaAyYKIMHK, TO HaA
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KaKue rnokasarenu Bel
ObI OIMPANIUCH?

2.Bmaneer
METOJIaMU NIPUHATHS
CTPaTEru4eCcKHux,
TaKTUYECKUX u
OIlepaTUBHBIX
peuieHuin B
YIPaBIECHUU
JIESTEIIbHOCTBIO
OpraHu3aluu

3HaHue
METO/IOB
MIPUHATHUSA
CTpaTeruyeckKu
X, TaKTUYECKHUX
U ONEPATUBHBIX
peleHuit B
yIpaBiIeHUU
JIeATEIbHOCTBIO
OpraHu3aIu
YMeHnune
pa3zpaboTtartb
1aH
MapKeTUHra |
ONpPENIEIUTh
CTEINEeHb
peanuzauuu
HAMEUEHHBIX B
HEM
MEpOIPUATHH;
paszpaboTrarhb
06a30By10
OpraHU3alMOHH
YO CTPpYKTYpY
MapKETUHTOBOT
0
Mo/Apa3ieNeHus
; OIICHUBATH
aNbTEPHATUBHBI
e CXEMBI
YIPaBJICHUS
JUIS
MO3ULIMOHUPOBA
HUS Pa3TIUIHBIX
BUJIOB
MapKETUHTOBOM
JIeATEIbHOCTH;
apryMeHTHUPOBa
HO
000CHOBBIBATH
HE00X0UMOCTh
HCIOJIb30BaHUSA
MapKETUHTOBBI
X CTpareruy B
OpraHu3aIyH.

2.Baaneer
MeTOIaMHu
NPUHATHUSA
cTpaTeru4ecKux,
TAKTHYECKUX u
OnepaTUuBHBIX
peleHni B
ylnpaBJjieHU U
AeSITeJIbHOCTHIO
OpraHu3anuu
Samanuel. U3BecTHAs
dapmarieBTUYECKAs
bupma,
BBIITyCKAIOIast
KOHTpaleNTUBHBIC
CpeJICTBa,
paspaboraina
nporpammy,
HAaIICJICHHYIO Ha
peueHue OCTpOH
COLIMAIbHOM
po0JIeMbI —
COKpallleHHe  4ucia
aboptoB B Poccun,
JTUAUPYIOLIEH o
CTOJIb  TEYaJIbHOMY
MOKa3aTeNo.

3a1auu porpaMMmbl:
1. Pazpabotka u
peanu3anus
COLIMAIbHOM
MIPOTrPaMMBI
HaNpaBJIEHHOM Ha:

. MOBBIIICHHUE
KYJIBTYpbI
OTHOILICHUI
MOJIaMU;

. BOCIIUTAHUE
yOexaeHus, 4TO
OEpeMEHHOCTD
OJDKHA OBITH TOJIBKO
JKEJTaHHOU u
IJIaHUPYEMOM;

. Mpomnaranay
COBPEMEHHBIX
METO/IOB
TJTAHUPOBAHMS
CEMbU;

MEXKTY
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. COXpaHEHUE |
YKpeTieHue
3JI0pPOBBS Kak
JKeHIIMH, TaKk H©
MY>KYHH;

. pOXIEHHE
3JI0POBOTO
IIOTOMCTBA.

2. OcoOrle
YCIIOBUS:

. mporpaMma
duHaHCUpYyeTCs
MIPOU3BOIUTEII MU
KOHTPAIENITUBOB, IIPH
TOM 3asBJICHUE
TOPTOBBIX MapoK
KOHKPETHBIX
pernapaToB HE
MIPOU3BOIUTCS.
OcHOBHast  1ieneBas
ayJIUTOPUSI:

. MOJIOACKD,
KoTopast ~ Omaromaps
MHOTOYHCIIEHHBIM
COLMAIBHBIM aKIMIM
XOpOIIIO ycBOUIIa
HEOOXOUMOCTD
NPEOXPAHEHUS  OT
HEXKeIaTeIIbHOM
OepeMeHHOCTH u
3aIUTHI OT
3a00JIeBaHUI,
MepeTaroITXCst
ITOJIOBBIM MyTEM.
OnHako HYXHBI
JIOIIOJTHUTCIBHEIC
YCWITHSI o
POJABUKCHUIO
OCO3HAHHOTO
MOAX0/1a K
TJIAHUPOBAHHIO
Oyayiero
IMOTOMCTBA.
Crioco05b1
BO3JICHUCTBUS:

. mpornarasja
3JI0pOBOTO obpaza
JKU3HHU, BBICOKOH
KYJIBTYpPBI
B3aMMOOTHOIIIEHHUS
[OJIOB, 3a00TBI O
3JI0POBOM ITOTOMCTBE;
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. nmoApoOHOE
uHGOPMUPOBAHUE
LEIEBbIX ayIUTOPUI
0 CUTYallud Ha PbIHKE
KOHTpPAIENITUBOB, WX
HAJE)KHOCTH,

3¢ peKkTUBHOCTH;

. BOCIIUTAHUE
yOexXIeHN s, 470
OepeMeHHOCTh
IOJKHA OBITH TOJIBKO
JKEJTAaHHOU 51
IUIAaHUPYEMOM.
Kananst
pacrpocTpaHeHus
UHpOpPMaLIUH:

. TeYaTHBIC
CMU;

. TEJIEBUJICHUE
(mporpammbl 0
3I0POBBE U 3JI0POBOM
oOpa3ze KU3HHU,
MOMYJISIPHBIE TOK-
0y,  MOJIOJEKHBIC
MIpOrpamMMBbl);

. paauo
(mambonee
PEUTUHTOBBIE st
MpeCcTaBUTENEH
LIEJIEBBIX Ay TUTOpUI);
. ra3eTsbl u
KypHaJIbI  (KEHCKHUE
[JISHLIEBBIE W3JIaHUS,
U3J1aHUS TUTST
MOJIO/IEXKH,
MOMYJISIPHBIE
MEIUIIMHCKHE
U3JIaHUS TUTST
HIUPOKOH
ayJIUTOPUHN);

. COOCTBEHHbBIE
u3nanusa — newsletter;
. WHTEPHET-
U3aHUS u
TEMATUYECKHE CANTHI;
. MecTa, rae
cobuparoTcs
peICTaBUTENN
LIEJIEBbIX AYJUTOPHMN:
037I0POBUTEJIbHBIE U
CIIOPTUBHBIC LIEHTPHI,
MOJIOJICKHBIE KITyOBI
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A JIUCKOTEKH, MecTa
MAaCCOBBIX T'YJISIHUM,
JIOCYTOBBIE LIEHTPHI U

T.1.;
. MaccoBbI€
MEpOTIPHATHUS;

oOpa3zoBarenb
HbIC TIPOTPaMMBI B
HIKOJIaX U By3aX.
KunroueBoe
MEPOTPHITHE:
. OpTraHM3aIIHS
U TpOBEICHHE B
lN'ocynapcTBeHHOM
Iyme obcyxeHus
npo0iaem
TUTAHUPOBAHUS
CEMbH, COKpAIICHHS
gycna aboOpToB |
COXPaHCHHUS
YKEHCKOTO 3JI0POBbS C
y4acTUEM
MPEACTaBUTENEN BCEX
3aMHTEPECOBAHHBIX
MUHUCTEPCTB,
BEJIOMCTB u
Komureros
INocymsl. ITo
pe3yibTaTtam
0o0CyXaeHusT TpoluIa
[IUPOKAsT JTUCKYCCHS
Ha 3Ty Temy B CMU.
Jocturnyrsie
pe3yNIbTaThI:
. y  MOIIOJICKH
MOBBICHIIACH
KyJIbTypa
IUTAHUPOBAHUSA
CEMbH;
. BHUMaHUe
o0riecTBa OBLIO
MIPUBJICYECHO K
npo0jemMe abopTOB;
. MOJIOJIEKb
cTana qare
oOparaTbcs 3a
KOHCYJIbTaIeH K
CICIAITNCTAM;
. Bo3poc cnpoc
Ha COBPEMECHHBIC
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cpelcTBa
KOHTpauenuu.
Bomnpocsr JUIsL
00CYyXIeHHUS:

1. MoxHo I
Ha3BaTh TaKyro
TEXHOJIOTHIO
MPOJIBHXKEHUS
pelenTypHBIX
JIEKapCTB
YHUBEPCAIbHON?
Ecaun ner, To Kakue
ente PR-texnomornu

Brl MOTJIH OBl
MIPEIIIOKUTH?
2. Kaxkue elle

PR-meponpusitus Bei
OBl
MOPEKOMEHI0BAITH
hiae: ¢ MOJIOZCKHOU
ayIuTOpHUn?

3. B KaKux
ciaydasx, mo Bamemy

MHEHHIO, clenyeT
IpUBJIEKATh K
[IPOBECHUIO PR-
KaMIIaHUH
rOCyJJapCTBEHHbIE
CTPYKTYpHBI?
3.ITpoBomuT 3HaHHUE OCHOB U 3.I1poBoaut
CTpaTeruuecKui HPUHIUIIOB cTpaTernyecKui
aHaIM3 MaKpo- | CTpaTETUIECKOT aHAJIU3 MaKpo- H
MHUKPOCPEbI 0 aHanm3a MHMKPOCpeabl
OpraHu3aIui, Makpo- u OpraHu3anmu,
BJaJIe€T HaBBIKAMU MHUKPOCPEbI BJajeeT HaBbIKAMH
OLICHKHU ee OpraHu3aIHH. OIIEHKH ee
KOHKYPEHTOCIIOCOOH Ymenue KOHKYPEHTOCIOCOOH
0CTH u OCYILIECTBHUTH ocTH "
¢dbopmupoBaHus aHaJIn3 (hopmupoBanus
KOMITETEHITHIA u PBIHOYHBIX KOMIIeTeH Ui "
HEKOIUPYEMbIX apamMeTpoB HEKOMUPYeMbIX
KOHKYPEHTHBIX JeSITeTbHOCTH KOHKYPEHTHBIX
MIPEUMYIIECTB KOMITaHUH; NpeuMyIIecTB
KOMITaHUH. pas3pabartbIBaTh KOMIAHUH.
CTpaTeruu 3ananue l.
MapKETUHTa; PyxoBoaurens
IPUMEHSTD WHBECTUITUOHHON
MOJIy4YEeHHBIE KOMITaHUHU CTaBUT
3HAHUS Ha CIECAYIOUIYI0 3ajady
NPaKTUKE, MapKeTOoJIOTy-
y4acTBYs B WICCIIEJIOBATENI0:  Ha
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rporeccax
[IOCTaHOBKH
PBIHOYHBIX
LeeH,
MTOATOTOBKH
CTPaTETUYECKU
X peneHui,
KOHTPOJIA
pEe3yIBTaTUBHO
CTH u
s dexTuBHOCT
U pPBIHOYHOH
CTpaTeruu
KOMITaHHH.

OajjaHce  KOMIIAHUH
€CTh 3€MEIIbLHBIN
Y4acTOK Ha OKpawHe
MOCKBBI, HA KOTOPOM
OH IUTAaHUPYET
MOCTPOUTH
COBpPEMEHHOE,
BBICOKOTEXHOJOTHYH
0€ U MHHOBAIIMOHHOC
TOProBO-0(HCHOE

3manue. [Ipoenure
MapKETHHIOBOE
UCCIIeIOBaHHE u

OTBETbTE HA BOIMPOC
— YTO HYXHO TaMm
MOCTPOUTH C Y4ETOM
MECTHOM
TEPPUTOPUATBHOM
crienmuuKd W 9TO
HEOO0XOMMO B
TAaHHOM 00BEKTE
IPEeTYyCMOTPEThH?
Brisisute  pakTopsl,
OT KOTOPBIX 3aBUCHUT
yCIeX  CTPOSIIErocs
00BEKTa Ha PHIHKE U
ero 3(¢eKTUBHOCTD,

B YaCTHOCTH,
BO3MOKHOCTH
NPUBJICUCHHUSI
JIOTIOJTHUTEIBHBIX
apeHIaTOPOB B
JAHHOE 3/1aHHE,

KOTOpBIE MOTYT OBIThH
TOXKE
IPUBJIEKATEIbHBI IS
PBIHKA.

3ananue 2.
®dupma peluia
3aHATHCA
IIPOU3BOCTBOM
HOBBIX
MHHOBALIMOHHBIX
IPOAYKTOB.
Onpenenure
MapKETUHTOBOM
UHpOpMaLNH,
KOTOPYIO MOKHO
HOJIyYUTh u3
BTOPUYHBIX
UCTOYHHKOB, JUISt
IPHUHATHS PELICHUS O

BUJIBI
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3aITyCKC KOHKPETHOT'O

MHHOBALIMUOHHOTO
MIPOJTYKTa

IIKH -5 1.Hcnone3yeT 3HaHue 3agaunne.

Bnanenune 3HaHug B oOJlacTu MIPUHIIMIIOB Paccunralite
OCHOBaMH TEOPUH U TPAKTUKHU TEOPUH u MoKa3aTellb
(hMHAHCOBOTO (MHAHCOBOTO YyueTa MPaKTUKH peHTabeTbHOCTH
ydera u U OTYETHOCTU C (UHAHCOBOTO MapKETUHTOBBIX
OTYETHOCTH, a HCITOJIb30BaHUEM ydeTa " unsectuimii (ROMI)
TaKxKe aHAJTMTHYECKOTO OTYETHOCTH. JUTSt 3
MIPUHIUIIAMH WHCTPYMEHTApHS. YMeHnne MapKETUHIOBBIX
YIPaBICHYECKOT MIPUMEHSTH AKTUBHOCTEH
0 ydeTa B LeJIsX MPaKTUKHU BbIOpaHHOMU BaMHU
HCIOJIb30BaHUS (bUHAHCOBOTO OpraHU3aILHH.
JAHHBIX  y4deTa y4eTa npu Crenaiite BBIBOILI O
UL TIPUHATHUA COCTaBJICHUU najJpHenImen
YIPaBICHYECKUX OTYETHOCTH. 1eJ1ecO000Pa3HOCTH UX
peLIeHu NPUMEHEHUS.

2.Bmaneer 3Hanue 3amanue.
METOJIaMH TIPUHSATUSA METOJIOB Pa3zpaboraiite mmaH
YIPABICHUYECKUX MPUHATHUSA MapKeTHHTa
pelIeHul Ha OCHOBE pelieHuin Ha KOMIIAaHUH Ha
YIPaBJIEHYECKOTO OCHOBE CJEeYIOIINM roj,
ydera YIPaBJICHYECKO poOBeAs aHaIn3

ro y4dera. ¢dbunaHcoBoi

0T4eTHOCTH  ((POPMBI
1 u2).

YmMenue

pa3zpaboTtartb

1aH

MapKeTUHra |

ONpPENIEIUTh

CTEIEHb

peanuzauuu

HAMEUEHHBIX B

HEM

MEpONPHUATHM.
3.CocraBinsiet u 3HaHUE OCHOB U 3ananue.
aHaJIU3UPyeT [PUHLIUIIOB [Ipopawxupyiite 10
(bUHAHCOBYIO u aHaiM3a IIPUOPUTETHOCTH HA
YIPaBJICHYECKYIO ¢dbuHAHCOBON W COBPEMEHHOM  3Tare
OTYETHOCTh YIPABJIEHYECKO pa3BuUTHS, B YCIOBUAX
OpraHu3aLuu W OTYETHOCTH UG poBoi

OpraHu3aLyH. SKOHOMUKH

YMenue YKa3aHHBIC HUXKE

pa3palaThIBaTh MapKETUHTOBBIE

CcTpaTeruu pecypebl. CpaBHUTE C
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MapKeTUHra Ha nepUoaOM

OCHOBaHUU nouudpoBoit

yuera SKOHOMUKH, 9TO

PBIHOYHBIX W3MEHUIOCH?

mapamMeTpoB. MarepuanbHbie
AKTUBBI  KOMIIAaHUH,
HEMaTepuaIbHbIC
aKTUBBI  KOMIIaHUH,
MIPOU3BOICTBEHHBIC
MOIIIHOCTH,
YeJI0BEYECKUE
pecypchl,  BIIaJIeHUE
HOY-Xay "
JULEH3USMH, JOCTYI
K TEXHOJIOTHSIM,
YCTOMYUBBIE
B3aMMOOTHOIIEHHUS CO
CTEHKXOJIIepaMH,
THOKOCTh -
CHOCOOHOCTh K
U3MEHEHHUIO,
BIIAJICHUE
MpEeANPUATHEM/3eMJTS
i, uH(OpMaAIMOHHO-
AQHAJIUTUYECKUE
aKTUBHI, cCHJIa OpeHpa.

IIpumep 3a4eTHOrO 3a1aHKU
1. JInga BeIOpaHHON KOMIIAHWU MPOBEAUTE aHAIU3 KOHKYPEHLHUH B OTPACIH IO
mozaenu S cun M. Tloprepa (kaxayr U3 CWJI KOHKYPEHIIMU OIEHUTH MO 5-TH

OaJTbHOU 1IKaJie 1 000CHOBATH OLICHKY ).

7.3. CooTBeTCTBYIOIIME MPUKA3DI, PACTIOPSAKEHUS PEKTOPATA 0 KOHTPOJIE
YPOBHSI OCBOEHHS TUCUHUILINH U C(POPMUPOBAHHOCTH KOMIIETEHIIUIA
CTY/IEHTOB.

[Ipukaz ot 23.03.2017Ne0557/0 «OO6 ytBepxknaenun [lomoxkenuss o
MIPOBEJICHUH TEKYIIET0 KOHTPOJISI YCIIEBAEMOCTH U MPOMEKYTOYHOW aTTECTAITUU
oOydJaroImuxcs 1Mo MmporpaMMaM OakajdaBpriaTa M MarucTparypsl B OUHAHCOBOM
YHUBEPCUTETE» U MPUKA3bl (PUITHUAIOB TIO JAHHOMY BOIIPOCY.

8. IlepeyeHb OCHOBHOM M JONOJTHUTEILHON YUeOHO JIMTEPATYPHI,

HEe00XO0AMMOM /1JI1 0CBOCHHUS THCIUILINHBI
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3akoHoAaTeIbHbIE U HOPMATHBHBbIEC AKTHI
1. I'paxnanckuii koaekc Poccuiickoit depepanuu (C y4eToM JONOTHEHUH H
W3MEHECHUH ).
2.®enepanbhbiii 3ak0H PO «O KOHKYpPEHIUH U OTPAaHUYEHUN MOHOIIOJIHUCTUYECKON
JEATeNIbHOCT Ha TOBapHbIX phIHKax» oT 06.05.1998 Ne 70-®3 (c yuerom
JIOTIOJTHEHU I U U3MEHEHUM ).
3.®enepanbubiii 3akoH PO «O pexmame» ot 13.03.2006 Ne 38-D3 (c yuerom

JIOTIOJTHEHHUI U U3MECHEHUM ).

OcHoBHas JuTEpaTypa

1. Cunsiea, 1. M. Mapketunr : yue6Huk 1 By30B / M. M. CunsieBa, O. H.

Kunbnora. — 3-e u3j., nepepad. u gorn. — Mocksa : M3natenscrBo Opaiit, 2023.

— 495 c¢. — O6OpazoBarenbHas 1iatrdpopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/510611 (mara obpamenms: 22.12.2022). — Texkcr
DJICKTPOHHBIM.

2.  IludpoBble MHCTPYMEHTHI MapKETHHIa: Y4YCOHHMK I OakalaBpOB WU

maructpoB / JI. A. Kunbios, A. A. Apckuii, O. H. XXunsiosa [u np.]; mox pexn. /.
A. XXunsuosa; ®unynusepcuter. — Mocksa: [entpKaranor, 2023. — 226 c. —
(By3oBckuit yueoHuk). — TekcT : HenocpeactBeHHblil. — To xe. — ObC Jlanb. —
URL.: https://e.lanbook.com/book/278900 (nata obparuenus: 22.12.2022). — Tekcr
: DJIEKTPOHHBIN.

JlonosiHUTeILHAS JINTEPATypPa

1. VYrpaBieHue KOMMYHHUKAIUSIMA MMHJIKAa U JIOSUIBHOCTH: YUEOHUK st
MaructpoB u acnupanToB / [{. A. ['onoBanoBa [u ap.]; mox pea. . M. CunsieBoit. -
Mocksa: IlentpKaranor, 2019. - 240 c. - By3oBckuii ydeOHukK. — Tekct :
HETIOCPEICTBEHHBIN. — To xe. — OBbC Jlaus. — URL:
https://e.lanbook.com/book/115536 (mara oOpamenus: 22.12.2022). — Tekcr :

DIIEKTPOHHBIM.
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2. CunsieBa, 1. M. Pexitama 1 CBsI3U ¢ 00IIIECTBEHHOCTHIO : yUeOHUK 1715 By30B / U.
M. CunsieBa, O. H. Xunbnona, JI. A. XKunboB. — Mocksa : U3gatenbctBo FOpaiir,
2023. — 552 c¢. — (Bwicmiee ob6pazoBanme). —OOpazoBaTenabHas IIaTGopma
Opaiit [caiit]. — URL: https://urait.ru/bcode/510610 (mara oOparmeHus:
22.12.2022). — TeKcT : 3JeKTPOHHBIH.

3. MaTepHeT-MapkeTuHr : yueOnuk /uist By30B / O. H. XXunbiora [u ap.] ; mo obmieit
penakimet O. H. XKunbnoBoit. — 2-¢ u3a., mepepad. u mon. — Mocksa : FOpaiit,
2022. — 335 ¢. — (Bwoicmiee obpazoBanue). — OOpasoBatenbHas IiaTdGopma
IOpaiit [caiit]. = — URL: https://urait.ru/bcode/489043 (mata oOpamieHus:
22.12.2022). — TeKcT : 3JeKTPOHHBIH.

4. Kaprnioa, C.B. MapketunroBsiii ananus. Teopus u npaktuka: yueOHoe mocooue
st By30B / C. B. Kapnoa, C. B. Mxutapsn, B. H. Pycun; nox obmeii pegaximeit
C. B. KapnioBoii. — Mocksa : U3parensctBo IOpaiit, 2021. — 181 c. — (Bbiciiee
obOpazoBanue). — OBC HOpaiit. — URL: https://urait.ru/bcode/472642 (nata
obpamenus: 22.12.2022). — TekcT : 2IeKTPOHHBIH.

5. MapkeTuHr B oTpacisix U cdepax IesTeIbHOCTH : YYCOHUK W MPAKTUKYM JUJIs

By30B / C. B. Kapmnosa [u ap.] ; mox o6mieit penakiueir C. B. Kapmnosoii, C. B.

Mxurapsitna. — Mocksa : M3gatensctBo HOpaiit, 2023. — 396 c. — (Briciiee
oOpazoBanue). — OOpazoBarenbHas miarpopma HOpaiit [caiit]. — URL:
https://urait.ru/bcode/512019 (mara oOpamenus: 22.12.2022). — Tekct
DIEKTPOHHBIM.

6. MapKeTHHTOBBIC HWCCIEAOBAHUS: TEOpUS M TPaKTHKa : Y4YEeOHUK IS

akanemudeckoro 6akanaspuata / C. I1. Azaposa [u np.] ; moa obmieit penakiueii O.
H. XKunsuooii. — Mocksa : U3gatensctBo FOpaiit, 2021. — 315 ¢. — (bakanasp.
Axkanemudeckuii kypc). — OBC HOpaiit. — URL.: https://urait.ru/bcode/478126
(mata obpamenus: 22.12.2022). — TeKCT : 3MEKTPOHHBIA.

Hepnozmqecmle H3JaHUA

1. Mapketunr B Poccun u 3a pyOexom.

2. MapKeTHHF N MapKCTUHI'OBBIC UCCIICIOBAHMA.
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[HEN

3. TIpobGsieMbl TeOpUHU U IPAKTUKH YIIPABICHHUS.
4, Pexnama. Teopus v mpaKTHKa.
5. YmpapieHue KaHaJaMU JUCTPUOYITUH.

6. YmpaBnenue npojaxamu.

9. Ilepeyenb pecypcoB HH(POPMAITHOHHO-TEJIEKOMMYHUKANMOHHOM CeTH

«I/IHTepHeT», HCOﬁXOI[I(IMbIX AJIf1 OCBOCHUSA JUCIHUIIJINHBI

. DnekTpoHHsle pecypcol bUK:
DnekTpoHHas 6ubinoreka @uHaHncoBoro yHuBepcurera (Ob)
http://elib.fa.ru/

OnextponHo-0mbmoTeunas cucrema BOOK.RU http://www.book.ru
DNEeKTPOHHO-OMOIMOTEUHAS CUCTEMa « Y HUBEPCUTETCKast OnOnroTeka
OHJIAMH» http://biblioclub.ru/

DNEeKTPOHHO-OMOIHOTeYHAas cucTemMa Znanium http://www.znanium.com
DneKTpOHHO-6ubIMoTeuHas cucTeMa n3natenscTa «<FOPAUT
https://urait.ru/

DIeKTpOHHO-OMOIMOTEeYHas cucTeMa u3naTenseTBa [Ipocnekr
http://ebs.prospekt.org/books

CnpaBouHo-o0pa3oBarenbHas cucreMa AkTroH 360 https://action360.ru/
JlenoBas onnaitH-O6nbmuoreka Alpina Digital http://lib.alpinadigital.ru/
Hnrtepner-6ubnmoreka CMU Public.Ru https://public.ru/

OnextponHas oubnamoreka Mznarensckoro goma «I'peGEHHUKOBY
https://grebennikon.ru/

Hayunas snexkrponHnas 6ubnuoreka eLibrary.ru http://elibrary.ru
HanmonanbHas snexkrponHas oubianoreka http://H36.pd/

@®uHaHCcOBas cripaBouHas cucteMa « DHHAHCOBBIN JUPEKTOP»

http://www.1fd.ru/
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http://elib.fa.ru/
http://ebs.prospekt.org/books
http://lib.alpinadigital.ru/

Pecypchl nHpOpMaIMOHHO-aHATUTUYECKOTO areHTCTBA MO (PUHAHCOBBIM
peiakam Cbonds.ru https://cbonds.ru/

CITAPK https://spark-interfax.ru/

Academic Reference http://ar.cnki.net/ ACADREF

[Taker 6a3 nanubix komnanuu EBSCO Publishing, kpynneitiiero
arperaTtopa Hay4HBIX PeCypCOB BEAYIINX U3IATEIbCTB MUPA
http://search.ebscohost.com

Henry Stewart Talks: bubnuorexa Onnaiin Jlekuuii no busznecy u
Mapxketunry https://hstalks.com/business/

DnexkTpoHHAas KOJUIEKIMS KHUT U31aTenbeTBa Springer: Springer eBooks
http://link.springer.com/

DneKTpoHHBIE TPOYKTHI U3aaTenbcTBa Elsevier
http://www.sciencedirect.com

Emerald: Management eJournal Portfolio https://www.emerald.com/insight/

JSTOR. Arts & Sciences | Collection https://www.jstor.org/

bubnmoTteka 35eKTpoHHBIX MyOnuKaruii Opranu3aniui 3JKOHOMHIECKOTO
corpyauudectsa u pazsutuss OECD iLibrary https://www.oecd-ilibrary.org/
Scopus https://www.scopus.com

Buneoreka yueOHbIX bunbpMoB «Permenue» (TeMaTH4ecKue KOUICKIHH
«Menemxment», «Mapketunr. Kommepuus. Jloructukay,
«lOpucnpyaenuus», «YnpasiieHue rnepconanom», «lIcuxonorus
yopasienus» http://eduvideo.online/

baza maHHBIX HAyYHBIX KypHAJIOB u3aaTenbcTBa Wiley
https://onlinelibrary.wiley.com/

[udposoit apxuB Hay4yHbIX KypHaOB: http://arch.neicon.ru/xmlui/

- Annual Reviews

-Cambridge University Press

- The Institute of Physics (IOP) Publishing

- Nature
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http://link.springer.com/
http://www.sciencedirect.com/
https://www.emerald.com/insight/
https://www.jstor.org/
https://www.oecd-ilibrary.org/
https://onlinelibrary.wiley.com/

- Oxford University Press

- Royal Society of Chemistry
- SAGE Publications

- Science

- Taylor & Francis Group

10. MeTtoauueckue YyKazaHusi s OO0y4alOUIUXCA 1O OCBOEHHUIO
AUCHUIIMHBI
CryneHtam npu NOATOTOBKE CIELYET HCIIONb30BaTh HOPMATHBHBIE JOKYMEHTBI
@UHAHCOBOI0 YHUBEPCUTETA, METONMYECKNE PEKOMEHIALNU IO IUIAHUPOBAHUIO U
OpraHM3allii  BHEAyJAUTOPHON  CaMOCTOSTENbHOM  pabOThl  CTYJEHTOB IO
oOpa3oBaTelpHBIM IporpaMMmaM OakajaBpuara W Marucrtparypsl B PHHaHCOBOM
YHUBEPCUTETE, yTBEPKACHHBIE TpukazoM @unyHusepcurera oT 11.05.2021 r. Ne 1040
(cMm. caiit DUHAHCOBOrO YHHUBEPCUTETA: Ha TIJaBHOW cTpanuie pazaen «Hai
yHUBEpcuTeT»; aanee «EnnHas npaBoBas 06a3za OUHYHHMBEPCUTETA»), UCIOJIB30BAThH
METOANYECKHE PEKOMEHIALINN JIETIAPTAMEHTA.

Memoouxka npumenenus cumyauuoHHvIX 3a0ay (Keiicos)

Keiic-meron (keiic-ctaam, METOA CHUTyalluid) TMPEJACTaBIACT TEXHUKY

06y‘-IeHI/I$I, KOoTOpasa MCIIOJB3YCT IMMCbMCHHOC OIIMCAHHMC MW aHAJIN3 PCAJIbHBIX

9KOHOMHNYCCKHUX N CONHAJIBHBIX CUTYyallul, BO3MOKHBIC PCIICHUA U BI>I60p JydHIinx

n3 Hux. C IMOMOMIBIO 9TOro MeToaa CTYACHTbI MMCIOT BO3MOJKHOCTL IMPOSABHUTL U

YCOBCPIICHCTBOBATL AHAJIMTUYICCKHUEC U OLICHOYHBLIC HABBIKH, HAYYHUTBHCS pa6OTaTB B

KOMaHAC, IPUMCHATDH Ha ITPAKTHUKC TGOpeTI/IIIGCKI/Iﬁ Martcpuall.

LICJ'IB METOoda KCﬁC-CTaHH — HaY4UTb CTYJCHTOB pCIIaTh CJIOKHEBIC HpO6HCMBI

U J1aTh HaBBIKU YIIPaBJICHUS OU3HECOM.
Jlo ceMuHapCKOro 3aHATHS CTyAEHTaM HEOOXOIUMO:
® IIPOAHAIM3UPOBATH KEIC;
® OTBETUTH Ha ITIOCTABJICHHBIE BONPOCHI;

® OILICHUTH YK€ IPUHATHIE MEPHI;
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e 00CyAuTh BO3MOXKHBIE Oy IyIIIUE NEUCTBUS U CPABHUTH UX OKHUIAEMYIO

3 PEKTUBHOCTS.

JAuckycenusi Ha CceMUHApe MpENNnojaraeT CTOJIKHOBEHWE MHEHUU B
MPOIIECCE UCCIIEIOBAHUS, 0OCYKICHUS MPOOJIEMBI, U TOJIBKO B 3TOM Ka4ECTBE OHA
MOJKET OBITh MpUeMJIeMa Ha ceMUHape. MHEHUS CTYJEHTOB B XOJI¢ IUCKYCCHH
JIOJDKHBI OBITH OOOCHOBAHHBIMH, JIEMOHCTPUPOBATH, UTO CTYJICHT 00JIaJaeT Kak
HEOOXOJMMBIMH 3HAHMSIMU [0 BOIPOCY CEMUHAPCKOTO 3aHSTHS, TakK U
JEMOHCTPUPOBATh YMEHHUE CIIyIIaTh MHEHHE COOECeHHKa W Y4YacTBOBaTh B
00CYXKJIEHHUH, C IIeJIbI0 BHIPAOOTKHM KOHCTPYKTHBHOI'O PEIICHUSI MOCTaBJICHHON
POOIIEMBI.

IMoaroroBka jgokaagma. B pamkax  gucumiuiieabel  «MapkeTHHD
npeaycMOTpeHa MOATOTOBKAa MPOOJIEMHBIX J0KIan0oB. K nokiany, Kak mpaBuio,
TOTOBUTCSl TaK)K€ MPE3CHTAIMs, OTpa)arollasi OCHOBHbBIC MOJIOKEHU Jokiana. B
MPE3EHTALlMI0 MOTYT ObITb, HAaNpUMeEp, BKIIOUEHBI OJOK-CXEMBbI, T'paQuKH,
JMarpamMMbl, HeOOJIbIIIKME IO 00BEMY TaOIUIIbI, KOTOPHIC HATJISIHO WILTIOCTPUPYIOT
JIOTUKY pacCy>XJICHUM, MOATBEPKIA0T BBIBOJABI aBTOopa. Bcee Haamucu, mudpsi
JOJDKHBI  OBITH  XOpOIIO uuTaeMbiMU. OCHOBHBbIE (OPMYITUPOBKU MPOOIIEM,
MPEIOKEHUN aBTOpa TaKXKe 1[eIeCO000pa3HO OTPa3UTh B MPE3EHTALMU, TOCKOJIBKY
Tak OyJeT jerde 00CyIuTh UX B TPYTIIIE.

Ha mnpencraBnenne noknaga B IUIAHE 3aHATUM 1O JIWCUUIUIMHE
«MapkeTuHr», kak npaBwio, orBoautTca A0 10 muuyt. IIpm 3TOM BOmMpOCHI
YTOUHSIOIIETO XapaKTepa MOTYT 3aJaBaThCs B Ipoliecce TOKIaaa, a mpoOseMHoe
00CYXJIeHUE MPOBOIUTCS IOCTE TMOJHOTO HM3JIOKEHUS aBTOPOM JIOKJIaga CBOUX
MTO3ULIUAN.

s ygacTusi B 00Cy»XIeHUU TpoOJieM, 3aTPOHYTHIX B JIOKJIaze, BCE
CTYJCHTBI JAOJKHBI U3yUYHUTh JIAHHYIO0 TEMY IpPHU MOJTOTOBKE K CEMUHApPY U OBITh
CIIOCOOHBIMH KaK 33J1aBaTh BOIIPOCHI, TAK M OTBEUATh Ha HUX. [Ipu 3TOM IOKIIa9uK
npejAcTaBisieT mnpobieMy HauOosee TIyOOKO W B pPa3BEepHYTOM BHE. 3ajada
JIOKJIaTYMKa — MOCTPOUTH CBOE BBICTYIUICHHE TaKUM 00pa3oM, 4TOOBI OHO CTajo

OCHOBOM JIJIs MOCTIEYIOMIEH TUCKYCCHUH.
68



MeToauyeckue peKOMEHJAAUMH 10 NPOBEICHUI0 KPYIVIBIX CTOJIOB II0
aucuMIuiuHe «MapKeTHHIr» Ui CTYJeHTOB OakajaBpuara HalnpaBJICHUS
«MeHexKMeH».

byaymas mnpodeccroHanbHas eATENbHOCTh CTYACHTOB HaIlpaBIICHUS
NOJrOTOBKU «MEHEKMEHT» MpeArosaraeT ux yyacTiue B 00CYyKI€HNUU U pelIeHUN
CJIOHBIX MHOTOIUIAHOBBIX CUTyalMi U npodseM. OOCyKIeHue BapUaHTOB TaKUX
pELICHUI HAa MPAaKTHKE HOCHUT T'PYIIIOBOM M HEPENKO IMyOJMYHBIA Xapakrep, - ¢
NPUBJICUCHUEM TMpeACTaBUTENe Ou3Heca, TOCyJIapCTBEHHOHN BJIACTH, OPraHOB

MECTHOTO CaMOYIIpaBJEHUs, IKCIIepToB no mpodieme u CMU.

B pamkax KpyribIx CTOJIOB CTYJEHTHl MPUOOPETAIOT HABBIKH
OpraHu3alvy U BEJICHUS JUCKYCCHUM, JAKOHUYHOM NMPE3EHTAUUN U apryMEHTaluu
MO3UIIMU, MyOJIMYHBIX BBICTYIUICHHH U PabOThI C MIMPOKUM CHEKTPOM IIEIEBBIX
ayIUTOPUA — OT IIUPOKOW M JEJIOBOW OOIIECTBEHHOCTH 10 TapTHEPOB U

noTpeduTeNe U COTPYIHUKOB KOPIIOPATUBHBIX CITYXKO.

Kpyraeiii  cron mnpoBoautrcss B (GopMe TpPYIIIOBOM JHCKYCCUH —
HAIpPaBJIEHHOTO OOCYXKIEHMsSI KOHKPETHOM TeMbl aKTyaJbHOM MpOoOJIEMaTHKH,
OTpaXkaroled MaTepuall HECKOJbKMX CBSI3aHHBIX TeM Kypca B OOIIECTBEHHO-
3HaYMMOM pakypce. B nensx odecneueHrs akTUBHOT'O JJUCKYCCHOHHOTO XapakTepa
IIPOBEJICHUS 3aHATHS TEMA KPYIJIOTO CTOJIA IOJKHA COOTBETCTBOBATH CIIEAYOIINM

KpHUTEPHUAM:

1. CoObITHliHAS aKTyaJIbHOCTh [IJISi TEKYIIETO MOMEHTa BpeMeHHU (Heenu,
Mecsia, roja) U3y4eHus TUCIUIUIMHBL. Tema ToKHa ObITh CBSA3aHHOM C TEKYITUMU
HanOoJiee 3HAaYUMBIMU COOBITHSIMH B SKOHOMHUKE Mupa U P®D, o0cCyxaaeMbIMu
JIEJIOBOM M OOIIECTBEHHO-TIOUTHYCCKON TepUOANKON. TeMaTH4eCcKUii KOHTEKCT
JUCKYCCHH, €ro JIOKaJIM3alusi MOKET ObITh oOecliedyeHa B 3HAYUTEIBLHOM Mepe
CaMHUMHM CTYJEHTaMHU B MPOLECCE CaMOCTOSTEILHON WA TPYNIIOBOM MOJTOTOBKU K

JTUCKYCCHUU.

2. Tema KpPYTJIOTO CTOJIa JOJIDKHA OXBATBIBATh HCCKOJILKO TCM JJUCIUIIJIMHBI B UX

B3aMMOCBA3U, KaK Ha TCOPCTUUCCKOM, TaK U Ha IIPAKTUICCKOM YPOBHAX, - IJIsA TOTO
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yTOOBI ITOKA3aTh BO3MOKHOCTH IMPUMCHCHUA 3HAHUU OTACJIBbHBIX TCM IJI PCIICHUA

KOHKPETHBIX MPOOIIEM.

3. JIMCKYyCCHOHHOCTh TEMbI KpYIVIOTO CTOJla JOJDKHAa OO0ECIeuuBaThCS €€
npo0JIEeMaTUYHOCTBIO, T.€. HEPa3pEHICHHOCThIO, KOHQIUKTHBIM XapaKTepoM
curyauuu. JIMCKyCCMOHHOCTh TE€Mbl OOECHEeUMBAETCS  HEOAHO3HAYHOCTBHIO
TPaKTOBKHM CUTYyallMd Pa3HbIMU €€ yYaCTHUKaMU M BapUAHTHOCTHIO PELICHUH C
HEOYEBUIHBIMU pe3yJibTaTaMH. T.e. caM Mpouecc 00CyKAECHUS BaXKHEE HANIEHHOTO
pelieHusi, MOCKOJIbKY MMEHHO B MpOlEcce OOCYXKIEHUS MPOUCXOAUT MOHUCK U
OlLICHKA, apryMeHTalusi BAapUaHTOB, (HOPMHUPYIOTCS COOTBETCTBYIOIME HABBIKU
ydacTusi CTYJACHTOB B IOJArOTOBKE THPUHATUS OOIIECTBEHHO 3HAYMMBIX

YIIPAaBJICHYCCKUX pCIHGHI/Iﬁ — KdK aHaJINTUYICCKUX, TaK U IIPOCKTHBIX.
HOI[FOTOBKa KpPyrJoro €roja MOXXET BKJIIOYaTh CJICAYIOIIUC OTallbl:

1. Bb100p TEMBI KpyIJIOro CTOJIa, YCTAHOBJICHUE JAThl €ro MPOBEACHUS.
OmnpeneneHue cocraBa y4aCTHUKOB (pealbHBIX WM pAacHpeelieHre poJiei),
OMpeNeNiCHNe KPUTEPUEB  OIEHKHM  pabOThl  Y4YacCTHHKOB. Bbigaua

peKOMGHI[aHI/Iﬁ CTYACHTAaM I10 HCTOYHUKaM I/IH(i)OpMaHI/II/I JJIA ITIOATOTOBKH.

2. dopMUpOBaHUE TPYI CTYACHTOB, OTBETCTBEHHBIX 3a IMOATOTOBKY
OTJEJIbHBIX AaCMEeKTOB MPOOJIEMAaTHUKH, COCTABIISIOMIUX OOILIYI0 TEMYy.
VYyebnas rpynmna pazduBaeTcs Ha MOJTPYIIIbI YHUCICHHOCTHIO 3-5 YeloBeK,
KOTOpPbIE MOTYT pa3ieiuTh padOTy IO MOJATOTOBKE MaTEpUATIOB MEXKIY

CcO0O011.

3. [ToaroroBka MaTepuaioB sl 0OCYKJICHHS KaXKJI0U Tpynio B popme
pedeparoB u Power Point mpe3eHTaruii B pexkuMe HHTEPHET-KOMMYHHUKALIHH.
OnpeneneHue MNPEACTABUTENS KaXKIOW TPYNNbl I HENOCPEICTBEHHOIO

y4acTHsl B 3aCEJJaHUU.
IIpoBeneHue 3acefaHus KPyrjaoro cToJia BeJETCs MO CIECAYIONIEMY CIICHAPUIO

1. OObsiBIEeHNE TEMBbl U NMOBECTKU 3aCEJaHUsl YYACTHUKAM U ayJAUTOPUU

ciymaTenei. Y TOUHeHHe COCTaBa YYaCTHUKOB M0 (DaKTy SBKU U PETrJIAMEHTa
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BBICTyIUIEHMU. Ha3HaueHue odepenHOCTH BBICTYIUIEHHM NpPEICTaBUTENIEH
IpyHn CTYJEHTOB COIJIACHO JIOTHKE OOCYKIeHus mpooOiembl. Ha3zHaueHue

MojiepaTopa 00CyKACHUS.

2. BrIcTyIieHne npencTaBuTene rpyIn CTyICHTOB - OJJHA 3a IPYIOH - €
npe3eHTanueit Mmarepuana. Oouiee 00CyKIeHne MOXKET IPOXOJUTh KaK cpazy
IoCJIe TPE3EHTAallMM, TaKk M Kak wurorosoe. lIpenomaBarens BbICTymaer
MOJEPATOPOM OOCYX IAEHHUSI WIH IIOMOTAET BBIOJIHATH 3Ty POJIb OJHOMY U3

HAa3HAYCHHBIX CTYJACHTOB.

3. B koHIle 3aHATHS MOAEPATOp MOABOAUT HTOTH JUCKYCCUU H
IpernoaBaTeb OIEHUBACT PabOTy KaKIOTO IMPEIACTABHUTEINS MO 3aJaHHBIM
kputepusiM. OIleHKa YUUTHIBACTCS MPU BHICTABJICHUH OLICHKH 32 JUCHUIUIUHY

B KOHIIC CeMeCTpa.

4, Haubonee UHTEPECHbIE BBICTYIIJICHUS c BBIPAKEHHBIM
UCCJIeI0BATEIbCKUM, aHATUTUYECKUM WIIH TPOEKTHBIM ACIIEKTOM MOTYT OBITh
PEKOMEHJOBAaHbl YYaCTHUKAMH [UISl TIPEACTABICHUS HA CTYyIAECHYECKHX
HayyHbIX KOH(epeHuHusx B DUHAHCOBOM YHUBEPCUTETE U JPYIrHX
yHUBepcuTeTax, a Takke Ha KoHkypcax HUPC. Haubonee untepecHbie

MaTepHaIbl MOTYT ObITh PEKOMEH/I0BAHBI JJIS ITyOJIMKAIUH.

11. Ilepeyenb MH(OPMANUOHHBIX TEXHOJOTHI, MCTIOJIb3YeMbIX NIPH

OCYILECTBJICHHH 00pa30BaTeIbHOIO MPoLecca Mo AUCHUIIMHE, BKJIIYast
nepeyeHb HE00X0AMMOr0 MPOrPAMMHOI0 00ecneYeHUus u
UH(OPMAIMOHHBIX CIIPABOYHBIX CHCTEM (IIPU HEOOXOAMMOCTH)

11.1 KoMnJieKT JIMIEH3MOHHOT0 MPOTPAMMHOI0 O00ecreyeHus:
1. Windows Microsoft office;
2. AutuBupyc Kaspersky
11.2. CoBpemeHnHbIe npodeccuoOHAIbHbIE 0a3bl JAHHBIX U UH(POPMALUOHHBIE

CIIpaBOYHbIC CUCTEMbI:
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1. Undopmarnmonno-cinpaBounas cucrema «Koncynbrant [ltocy,

2. UndopmanmonHo-crpaBoyHas cucrema «l'apanm,

3. Pycckosi3pIdHbIe 27IEKTPOHHO-OMOIMOTEYHBIE CHCTEMBI, UCTIOJIb3yEMbIC B

y4ueOHOM Tpoliecce

HaunmenoBanue

Onucauue

elibrary.ru

Hayunas snextponHas O6ubnnotexa. CoaepX HUT apXUBBI

6onee 2000 poccHiCKHX HayYHBIX KypHAJIOB.

grebennikov.ru

OneKTpoHHass  OMONMOTEeKa  HM3JATENBCKOTO  J0Ma
«['peOGeHHUKOBY. ConepXuUT  HAYYHO-TIPAKTHYECKHUE
KYpHAIIBI 10 HANpPAaBICHUSM: MapKETHHI, MEHEIKMEHT,

yhpaBjieHUuEe PUHAHCAMHU.

Zznanium.com

Bbubnuoreunas cucrema m3parenbckoro noma «MHDPA-
M». B cucreme pasmenieHbsl MoHoOrpaduu, y4eOHHKH,
CHpaBOIIHI/IKI/I, Hay[IHBIC )KypHaJIBI, CTaThu, I[HCCGpTaL[I/II/I nu

XyJI0’)KeCTBEHHAs JTUTEPATYpa.

book.ru

Cucrema 00bEUHSAET yOJIUKAITIU A31aTEILCTB

"BoarepcKnysep", "lamkos u K", "KunoPyc", "I[Ipocnekt",

"®dunance u cratuctuka", "FOHUTU-JTAHA".

biblio-online.ru

DNEeKTPOHHO-OMOIMOTeUHAss CUCTEMa  HM3JaTeNIbCTBA
«Opaiity. [octynHel y4yeOHUKHM 175 OakaniaBpoB U
MarucTpoB OT aBTOPOB U3 PUHAHCOBOIO YHHMBEPCUTETA -

6oxee 100 uzganuii.

e.lanbook.com

DNEeKTPOHHO-OMOIMOTeUHAsT CUCTEMa  HM3JaTeNIbCTBA
"Jlanp", BKIIOYAIONIas B ceOs TaKKe KHIDKHBIE KOJUIEKIIUN

JIPYTUX U31aTEIbCTB.

biblioclub.ru

DIEeKTPOHHO-O0MOIMOTEYHasT CUCTeMa « Y HUBEPCUTETCKas
OoubnanoTrekn  oHmaiiH». Ee  OCHOBY  COCTaBJSIOT
JJIEKTPOHHBIC KHUTH TI0 T'YMaHUTApHBIM U €CTECTBEHHO-
Hay4YHbIM  JUCHMILJIMHAM, 53KOHOMHKE, YIPaBIEHHIO,

3paBOOXPAHEHUIO, APXUTEKTYpE U  CTPOUTEIBLCTBY,
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MH(OPMALIMOHHBIM TEXHOJOTUSAM. JloCTymHBI >KypHaJbl

BAK.

11.3 CepruduunpoBanHble NPOrpaMMHbIe M aNNapaTHble CPeACTBA 3ALUUTHI
HH(poOpMaLMU

He npenycMoTpeHsI.

12. OnucaHue MaTepuaIbHO-TeXHHUYECKOH 0a3bl, HE0OXOAUMOM 1JIA
OCYIIeCTBJIEHHS 00Pa30BaTEJILHOI0 MpoLecca Mo JMCHUILIHHE
JIJ1st ocy1iecTBIIeHHSI 00pa30BaTEIHBHOTO MPOIIecca MO JUCIUTUINHE « MapKeTHHT,
HEO00XO0IUMO:
VYuebHo-m1abopaTopHoe 000py0BaHUE:
- IlepcoHabHBIN KOMITBIOTED
- IIpoexTop
[IporpammHBIe, TEXHUYECKHAE W AJICKTPOHHBIE CPEICTBA OOYUCHUSI W KOHTPOJIS
3HaHUHW CTYJIEHTOB, pa3MellieHHbIe Ha TopTajie DrUHAHCOBOTO YHHBEpPCUTETA U
JOCTYITHBIC [IJII WCIIOJB30BaHHWS B TOUYKAX YJMAJCHHOTO JOCTYNa W/WIU B
MOMEIISHUSIX YHHBEpCUTeTa (DJICKTPOHHAs OWOJMOTEKa, MpPOrpaMMBbl IS
KOMITBIOTEPHOTO ~ TECTHUPOBAHUSA,  BHJCO-JIEKIUH, Y4eOHO-METOIUYCCKHE

MaTepHuaJbl U JIp.).
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